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About This Guide

The Qlik Health Service nKPI and OSR Report user guide has been developed for those users
within health services who will use the Qlik Health Service nKPIl and OSR Report to monitor
how their health service’s aggregated nKPI and OSR data is trending over time. These reports
can also be used by health service users to compare their data to their own self-determined
targets, national averages, and applicable comparison groups they can create themselves,
comprising the health services they would like to compare their service’s data to.

This guide will take users through how to interpret the different interactive Indigenous health
data sheets within their Qlik report, as well as how to manipulate the data in the sheets by
performing functions such as filtering, creating stories and exporting data into different formats
as required.

o To access the Qlik Health Service nKPI and OSR Report for your health service, you will
need to be given the Interactive Report Viewer role for your health service in the Data Portal by
your Health Data Portal User Administrator.
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Version History

This section details the different versions of this user guide and what they contain, allowing you
to decide iffwhen you need to download an updated version of the guide for your use.

Version Number Date Change

1.0 1 November 2023 | Original version
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The Qlik Health Service nKPIl and OSR Report

As part of the implementation of the Health Data Portal as the tool used by health services to
report on Indigenous Health-related data, a reporting tool known as Qlik has been introduced
into the process.

The Qlik Health Service nKPIl and OSR Report gives health services the ability to see their
reporting data in a flexible and graphical format. The report allows health service users to see
their reporting data in the context of national averages as well as against self-determined
targets and their own comparison groups. It also gives users the ability to filter their data so they
can compare their results on a particular indicator to those of other health services of similar
size and characteristics, for example.

Another benefit of the report is that it provides users with access to data in a timely manner.
With the introduction of Qlik, consumers of Indigenous health reporting data can now access
their data through their Qlik report almost immediately after a data asset has been submitted in
the Health Data Portal by the health service.

' nKPI data from December 2014 and OSR data from 2076 onwards will be available in the
Qlik Health Service nKPI and OSR Report. This was when funding agreements were changed
to allow the Department of Health and Aged Care to access health service data.
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Get Started with the Qlik Health Service nKPI and OSR
Report

The Health Data Portal is integrated with the Qlik reporting tool, which provides access to online
interactive reports (such as the Indigenous health data reports) allowing you to view trends and

patterns in your data and compare it with other data sets as needed. Access to Qlik is available

directly through the Data Portal, providing you have the required access.

When health services submit data assets in the Data Portal, the contents of these data assets
are used to view and manipulate different interactive sheets in their Qlik Health Service nKPI
and OSR Report.

Access the Qlik Health Service nKPIl and OSR Report
The following procedure is used to access the Qlik Health Service nKPIl and OSR Report.
1.  Navigate to the Data Portal home screen.

2. Toopen Qlik, select Reports > Interactive Reports from the menu bar.

@ To be able to access Qlik, you must have been given the Interactive Report Viewer role by
your Data Portal User Administrator.

The Qlik Sense interface screen will display.

n - New * Reports & Reporting Dashboard

= QIik@ Sense® Enterprise

treams w Indigenous Health

o

Consumption

Indigenous Health ‘ c VlD.]g
Indigenous Health Int... ACCI

= RAS

9 W

4

AIR - COVID De-
identified Indigenous

Stakeholder nKP1 &
0SR Report

3. To continue, select Indigenous Health under Streams on the left-hand side of the
screen.

4. To access the Health Service nKPl and OSR Report within Qlik, select the Health
Service nKPIl and OSR Report app on the right-hand side of the screen.
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The Health Service nKPI and OSR Report screen will display.

Health Service nkP| & OSR Report

@ Sheste [] Bockmarks (3] Storiss

¥ Public sheets (35)

@ == ||_|| 3

Summary Over 7P Indicators
Ove

e s Pt

The Health Service nKPIl and OSR Report screen is the screen used to launch each interactive
‘sheet’. This screen contains at least one ‘sheet’ for each of the applicable nKPlIs plus three
summary sheets, one for Maternal and Child Health, one for Preventative Health and one for
Chronic Disease Management. It also contains a Health Service Snapshot, a Summary over
Time sheet, an OSR — Episodes of Care and Client Numbers sheet, an Executive Summary
sheet, a Closing the Gap Target #2 sheet, and a National Trajectories sheet.

To launch a particular sheet, simply select the top half of the tile for that sheet.

Work with the Components of a Sheet

After selecting a particular sheet in the report, you can view the associated indigenous health
data results in different, graphical formats.

PIA2: Birthweight result

Maternal and Child Health Show 2 Jun 2021 Include Tral Submissions

Outcomes

Time View - My Service

Callection Month PIB2: Birthweight result

=D EEETE= D

[ My Service data export

Birth Weight

ssx

P162: Birthweight result » 1 visit comparison [ Comparison Group data ...

Te be displayed the comparison group must have more than § members and a single birth weight result must be selected.

GPs (FTE)

As the above example shows, Indigenous Health data in Qlik is presented primarily using bar
charts, although there are other ways the data in can be presented.

In addition to the results for the selected sheet, each sheet contains a:
e Menu Bar
e Selections Bar, and
o Title Bar

Menu Bar

The Menu Bar in each sheet provides access to the following functions:
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o Select to export the selected report to PDF, access Qlik help, learn more about
the software or navigate back to the Health Service nKPI Report screen.

@ Health Service nKPI Report

o shows the title of the report you are currently using. Selecting #
provides more information regarding the report.

e Select | £ - | to return to the ‘sheets’ view if you have moved to the Story
view,

e Select * Ito view the Indigenous health data stories you have created or to
create a new story. Stories are slide show presentations that contain extracted data
from the reports you have access to, as well as other data that can be uploaded into
the story.

e Select to bookmark and save the location of a particular sheet or a comparison
group you have created, and reuse or access these previously saved bookmarks.

PIO5 HbAlcre... [l v

o Select | to view a drop-down window displaying the different sheets in
the Health Service nKPl and OSR Report and to switch between sheets as needed.
The name on the button will identify the sheet you are currently viewing.

o Select to move forward and back between sheets in the order they display
on the Health Service nKPI Report screen.

Selections Bar

|LQ s! I Selections llq Insights

The Selections Bar is located directly beneath the Menu Bar and allows you to filter the results
that are showing for a particular sheet by selecting specific criteria to filter the results by.

e Select and enter in key words to search within the entirety of your Indigenous
health data.

o Select and I:I to move forward and back between the various data parameters
you have selected once selections have been made.

e Select to clear any data selections/filters you have made.

¢ If you have filtered your data by either using the filter fields at the top of a sheet or by
selecting a particular parameter on one of the graphs in the sheet, the selection (s) will

display on the left hand side of the Selections Bar .=

e Select “ to select the criteria you wish to filter the results for. For example, if
you are viewing the results for the number of fully immunised indigenous children
across the country, you can filter the results by a particular age group if needed.

The Title Bar

PI13: First antenatal care visit ‘

The Title Bar will display the name of the sheet currently being viewed.

Page 10 of 114 v0.1



The Qlik Health Service nKPI and OSR Report The QLIK Health Service nKPI and OSR Report User Guide

The Hover Menu

I/’ .\I\/\I
N

PIO1: Birthweight recorded

4/31) 79%

os (5:

When you hover your mouse pointer over a graph on a particular sheet, a hover menu will
appear presenting you with some options regarding what you can do with the data in the
selected sheet.

@ Full Screen — Allows you to expand the selected graph to full screen view so the results
can be analysed more easily.

()

“— More — Takes you to a menu from where you can take data snapshots, access the
exploration menu to change the view of the graph and export the graph and its data out of Qlik,
amongst other things.
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The Shortcut Menu

Storytelling snapshots

Download as...

In addition to the hover menu, the shortcut menu also allows you to perform functions within a
sheet. The shortcut menu is activated by right clicking on the selected graph.

|- Allows you to expand the selected graph to full screen view so the results can be
analysed more easily.

- Allows you to quickly change the properties of the results you are viewing. For
more information, see Use the Exploration Menu later in this guide.

- Changes the selected graph into a table and displays the data included in the
graph in a tabular format.

- Allows you to embed the graph into a webpage by selecting the arrow and then Embed.

~| - Takes you to:

|@] Open snapshot library |

- Opens a list of all snapshots you have taken in the sheet so you can add
them to your data presentation if needed.

| [E§ Take snapshot |

- Allows you to take a snapshot of the data that can then be used in a
presentation you may wish to give about your data. For more information, see 7ake a Snapshot
later in this guide.

> | - Image - Allows you to export the selected graph as an image so it can be
downloaded and saved as required.

PDF - Allows you to export the selected graph as a PDF document.
Data - Allows you to export the contents of the selected graph into an Excel spreadsheet.
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Filter Sheet Data

Maternal and Child Health
Process of Care

PIO1: Birthweight re

mparison Gro men

m.muh

As you are interpreting the data in each of your Qlik sheets, you may wish to filter the data to
focus on certain information. For example, you may wish to simply compare your results for the
current collection period to your results for the previous period.

Any filtering/selections you apply to the data for a particular sheet will be reflected on the
Selections Bar at the top of the screen. You can then manage your selections as required using
the Selections Bar.

There are several ways you can filter/select data in a report when working in the Qlik Health
Service nKPI and OSR Report:

¢ Make selections on a graph
e Use the Selections Tool

e Use the Filter Pane.

Make Selections/Filter Data on a Graph

When working with graphs in a particular sheet, you can quickly and easily select a particular
data characteristic to filter the sheet by, using different selection options.

The following procedure is used to filter data by making selections on a graph.
1.  Select the sheet you wish to apply your filter to.
The selected sheet will display.

Pl01: Birthweight recorded
0 Show= - Include Trial Submissions ude Tri bmissions definitions and chan...

Maternal and Child Health
Process of Care

PI01: Birthweight re

Collection Month orded ice data expart
- n Group data ...
Comparison Organisations
o on Grou mparison Group Limiter
Remoteness Dm'l nh
Tops%
ServiceSize e
Top10%
state
Topasta
GPs (FTE)
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The different options when filtering graphs using selections are:

¢ Clicking - Simply click on the area of the graph you wish to filter by. For example, you
may wish to click on a particular bar in the graph to filter the report to display only
results for a particular collection period/month.

¢ Drawing — Click on the area of the graph to be filtered and then use # to draw the
lasso around the different areas of the graph to be included in your selection.

¢ Using Labels - Click the applicable label on the axis and the graph will be filtered by
the group of data associated with the label.

¢ Using Ranges - Draw over a range on either the x or y axes to filter by a specific data
range.

To filter data/select by clicking:
i. Click on the portion of the graph (e.g., Dec 2018) you wish to filter by.

The report will update to show the Selection dialog box for the selected graph.

>

PI91: Birthweight recorded

(72/78)57%

(75/28) 94%
(55/88)81%

eg | (B4/EN 78X

s

85

ea

82

I N I

1/75) 5%

I
(88/78) 2%
(57/68) B4x (a3/51) 84z
I I |
2619 Dec 2813 2678 Dec2628

ii. To confirm the selection and apply it to all graphs for the report, select .

The sheet has now updated to be filtered by the data group(s) selected.

PI®1: Birthweight recorded

(41/51) 38%
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To filter data/select by drawing:
i. Click on the portion of the graph (e.g., Dec 2018) you wish to filter by.

The graph will update to show the Selection dialog box for the selected graph.

> - B

[PIO1: Birthweight recorded

(72/78)92% (75/38) 84% ok

(69/75)92%
(57/68) 84% (43/51) 8ax
(64/81) 79% (35/68) 81% (41/51) 8B%
I N I I

,,,,,, Dec2828

ii. To activate the drawing tool, select .

iii. Draw around the data group(s) to be included in your selection/filter.

(71/75)95%
(72/78) 91% (75/88) 34% (69/75)92%
(57/e8) 84 (13/51) 8%
| I I |
........... Dec 2018 Dec 2815 Dec 2828

The Selection dialog box has now been updated based on the data you have drawn
around using =3

iv. To confirm the selection and apply it to all graphs for the report, select .
The graph has now updated to be filtered by the data group(s) selected.
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To filter data/select by using labels:
i. Click on the axis label (e.g., Dec 2018) you wish to filter by.
The sheet will update to show the Selection dialog box for the selected graph.

> - B

[PIO1: Birthweight recorded

(75/38) 82% (71/7%) 553

(72/78)92% (69/75)92%
(57/68) 84% (43/51) 84%
(55/68)81% T

s | (481 73% ke (a1/51) 8%

-
85
e
82

(8/82) 18%
] -

,,,,,,,,,,,, un 7678 Dec2828

ii. To confirm the selection, select .

The graph has now updated to be filtered by the data group(s) selected.
To filter data/select by using ranges:

i. On a particular axis, draw over the range you wish to filter the graph by.

The graph will update to show the Selection dialog box for the selected graph.
G

7aEe) Dec 2018 |75)95%

Jun 2019
(63/75)STX

(F2/78)82%

(57/68) 34% (43/51)84%

I I |

(55/68)81%

Dec2817 Jun 2618 Dec 2818 Jun 2019

i. To confirm the selection, select .

The graph has now updated to be filtered by the data group(s) selected.

Page 16 of 114 v0.1



The Qlik Health Service nKPI and OSR Report The QLIK Health Service nKPI and OSR Report User Guide

Use the Selections Tool

When filtering data, the Selections button on the Selections Bar allows you to make
multiple data selections across the entire suite of sheets in the Qlik Health Service nKPI and
OSR Report rather than making individual selections in different graphs for different sheets. The
Selections Tool view will show all the filter options available for the report.

The Selections button is located on the far right-hand side of the Selections Bar.

The following procedure is used to make data selections in the Qlik Health Service nKPI and
OSR Report using the Selections button.

1.  Select a sheet from the Health Service nKPI Report screen.

The selected sheet will display, and the Selections Bar will be available at the top of the sheet.

i = Syt R = | PloasBirthweightresatt @ v | < [ > |

Pl02: Birthweight result

Maternal and Child Health Show = Jun 2021 Incude Trial Submissions © kPl dfinitions and chan...
Outcomes Upa
Collection Month P102: Birthweight recult PR T
Birth Weight e i 7~3,

" Lowl

PI02: Birthweight result > 1 visit comparison [2 Comparisan Group aata e...

Comparison Group Comparison Group Limiter

Tops%
Servics Size i

“To be displayed the comparison group must have more than 5 members-and a single birth weight result must be selected. Top 0%
State

Top2st%

. Selections

2. To continue, select on the Selections Bar.

The Selections screen will display.

Selections (in default state) @ Explore selections]

App dimensions Snhow fields Q
Age Group 164 Age Group P165 Age Group P166 Age Group P167 Age Group P18 Age Group P169 Age Group P116 Age Group PT11
12:24MTH eam oo eam oam 1524 1524 151008
28.36MTH s10m s14R s14R 4R 2534 2530 2020R
Ge-72MTH 15207 1520 1520 1520 354418 354078 25307R
253000 2530R 2530 2530 455aR 4550mR 35ANDOVER
35-40R 3540 35-40R 35-40R 556418 S5.607R
Py 4550R 45-50R e G5ANDOVER B5ANDOVER
556417 556418 556418 556418
65ANDOVER B5ANDOVER B5ANDOVER G5ANDOVER

The Selections screen contains two sections:

o Selections (in default state) — Displays any active selections/filters that may have
been made by filtering data using one of the methods detailed above.

e App Dimensions — Displays all selections available to filter by. When the Show fields
check box is selected, all fields available across the different sheets will be shown.

3. To continue, select the required option in the APP DIMENSIONS section.
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The selected dimension box will update with the selection highlighted in green.

Age Group PIB4

12-24MTH v

24-36MTH

68-72MTH

In addition to the Selected value being highlighted in green, any Alternative values (that could
also have been selected) will be light grey. Any values that are Excluded (not available to be
selected) will be shown as dark grey.

4. To confirm the selection you have made, select .

& To access the Selection menu, select ««+. From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.

@ To cancel your selection, select .

The selection will now be moved up into the SELECTIONS section of the screen. The colours of
the values in the APP DIMENSIONS section of the screen may now change depending on the
impact the selected value will have.

In the screen shot below for example, selecting No in the Age 25 yrs + dimension has updated
the other dimensions in the APP DIMENSIONS section, so some are still possible to select
while others aren’t because of what has already been selected.

5. Repeat steps 3 and 4 for each selection to be made.

@ To clear a selection once it has been added to the SELECTIONS section, select [E in the
top left-hand corner of the selection to be cleared.

6. To close the Selection Tool and return to the sheets with the selected filters applied,

. Selections

select
Page 18 of 114 v0.1
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The selected sheet will display with all selected filters applied and visible on the Filter Menu.
The filter will now also be applied to any other sheet you select in the Health Service nKPI
Report.

! You can clear your filters from here by selecting on the Selections Bar.

Use the Filter Section

Another way to make selections/filter data when working with a sheet in the Health Service nKPI
Report is through the Filter section that is in the top half of the sheet, underneath the blue Title
Bar.

Using the Filter section allows you to build your selections whilst being able to see the impact
your selections are having on the graphs on your selected sheet.

The following procedure is used to make data selections using the Filter section.
1. Select a particular sheet from the Health Service nKPI Report screen.
The selected sheet will display, and the Filter section will be available for use as required.

PIA2: Birthweight result
Include Trial Submissions. definitionsand ch...

Maternal and Child Health
Outcomes

PI82: Birthweight result

Birth Weight

PI82: Birthweight result » 1 visit comparison

Service Size

zzzzz

2. To commence filtering/making your selections, select the applicable filter option from the
Filter section, as highlighted above in red.

The Selection dialog box will display.

[ x ] <

C oLl

3. Make the required selection from the list that displays.

You will notice the graphs on the sheet updating in the background once you have made your
selection.
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4. To confirm the selection you have made, select .

£

u To access the Selection menu, select «=+. From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.

P
u To cancel your selection, select n

The selected filter field will now update to show a selection has been made.

Collection

5. Repeat steps 1 to 3 for each selection to be made.

=

u To clear your selections, select on the Selections Bar.
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The Selections Bar

The Selections Bar is located underneath the Menu Bar and is available whenever a particular
sheet is selected.

0« || pioa:eirthwerghtrasut 3 v | < | >

2.0
[:}

G Selecti

Maternal and Child Health
Qutcomes

Include TriatSubmissions

PI@2: Birthweight result

ey ice
Collection Month
= 1
Birth Weight
z £

P12: Birthweight result > 1 visit comparison

Service Size

Tobe displayed the comparison group must have more than 5 members and a single birth weight result must be selected.
State

The Selections Bar has the following buttons and functions available when filtering/selecting
data on a particular sheet.

Button Description

The Smart search button allows you to search the entire Health Service
nKPI Report (not just the selected sheet) for information.

For more information, see Smart Search later in this guide.

- |:| The Step back and Step forward buttons allow you to move back and
forward through the selections that have been made in the sheet.

Using Step Back and Step Forward, you can either move back to the first
selection on the sheet or forward to the last selection made.

Clear all selections will clear any selections that have been made on the
sheet.

Any active selections that have been made will appear on the Selections
Bar.

2 sclections The Selections Tool will display each of the selections available, including
those that have already been selected. This allows you to make
selections without having to access individual graphs and use the
different selection types to select the required data.

For more information, see Use the Selections Tool earlier in this guide.
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Save Comparison Groups for Future Use

When working with sheets in your Qlik Health Service nKPl and OSR Report you may wish to
compare your data against that of other health services with similar characteristics (such as
size, state, and remoteness) — this is known in Qlik as a comparison group.

To create your comparison group in your report, you would first select the required components
of your new comparison group. For more information on how to do this, see Filter Sheet Data
earlier in this guide.

When you close the Qlik Health Service nKPI and OSR Report, you lose any comparison
groups you have created and would then need to create them again the next time you open the
report and wish to compare your data against the same comparison group.

To avoid this, you can use the bookmark functionality in Qlik to save the comparison group you
create so it can be quickly and easily reapplied each time you need it.

The following procedure is used to save a comparison group for future use.

1.  In an applicable sheet in the Qlik Health Service nKPI and OSR Report, select the filter
options required to form your comparison group.

Pl01: Birthweight recorded

Maternal and Child Health
Process of Care

Collection Month PIG1: Birthweight rd

Comparison Organisations

21

Comparison Group

Remoteness
Service Size

State

GPs (FTE)

2.  Once you have built your comparison group, from the Menu Bar at the top of the sheet,

SeleCt and SeleCt| Create new bookmark |
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The Bookmarks dialog box will display, and the title of the bookmark will default as Bookmark.

Create bookmark X

) ssvechest location

save layout

3. Update the title of the bookmark/comparison group in the Title field as needed.

4. Enter a description for the new comparison group in the Description field.

5. To save the bookmark, select .

To save the comparison group, click anywhere off the Bookmarks dialog box.

The comparison group has now been saved. Note that you can save bookmarks for any number
of combinations of filters, allowing you to switch between different comparison groups.

Select the Bookmark to Reapply Your Comparison Group

Once you have created a bookmark to save your comparison group, you can then reapply your

comparison group to any sheet within Qlik by selecting the bookmark.

1.  From any sheet in the Qlik Health Service nKPI and OSR Report, select and locate
the applicable bookmark in the list that displays.

2. Right click on the bookmark and select Apply selections.

The comparison group contained within the bookmark will now be added to the Filter Bar and
the values on the selected sheet will update based on the comparison group that has been
applied.
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Work with Snapshots

When working with graphs within the Qlik Health Service nKPl and OSR Report to analyse your
data, you can take snapshots of your data to collect any insights you have as you go. A
snapshot is a graphical representation of data at a point in time that you can then use when you
build stories within Qlik, which are like PowerPoint presentations you can use to present your
data to others in a graphical, engaging way.

Any data snapshots you take can be enhanced with various effects to let you emphasise the
data insights you want your audience to focus on whilst presenting a story.

All the snapshots you take are stored in a snapshot library, which you can easily access to
decide which snapshots you would like to keep and use in your stories. From there, you can
also add descriptions of your snapshots and delete those you don’t need.

Take a Snapshot

From the applicable sheet, you can take snapshots of your data and use them to build a story
for easy presentation of your data.

1. Inthe applicable sheet, navigate to the graph you wish to take a snapshot of.

Pl01: Birthweight recorded
Include Tral Submissions P — 1 definitions and chan...

Maternal and Child Health
Process of Care

PIO1: Birthweight recordes

=
Comparison Organisations
Comparison Group
Remoteness
Service Size e2
state (af:
— -

Comparison Group Limiter

Don't Display

N
2. To take your snapshot, either hover your mouse pointer over the graph and select ‘"’ and
then Storytelling snapshots > Take snapshot right click on the graph and select
Storytelling snapshots > Take snapshot.

The Snapshot annotation dialog box will display.

Snapshot annotation

Cancel Save

3.  Enter a description of the snapshot so you can easily identify it.

4. To save the snapshot, select .

The snapshot is taken and added to the snapshot library for you to access as needed when
building your story.
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Edit a Snapshot

Once you have taken a snapshot, you can add a description to the snapshot or remove the
snapshot if required, through the snapshot library.

1.  In the applicable sheet, right click anywhere on the sheet and select Storytelling
snapshots > Snapshot library.

The Snapshot library dialog box will display.

Snapshot library

¥ Older

A PI01: Birthweigh. ..
il

Al £, e

A PI01: Birthweigh_.. cOMPARISON TO TOP 25

lll November 252020 PERCENT OF THE STATE

A PI01: Birthweigh... ALL nsw SERVICES WITH O gps
al

'\.

The Snapshot library dialog box will display all the snapshots taken for the selected sheet.

To add a description (annotation) to a snapshot:

i. Inthe Snapshot library dialog box, select .
ii. Inthe text box that appears to right of the snapshot, enter the description.

iii. To save the description, select again.
The description has now been saved.

To delete a snapshot:

i. Inthe Snapshot library dialog box, select .

ii. Selectthe check box that appears to the left of the snapshot.

iii. To delete the snapshot, select E
The snapshot has now been deleted.

2. To close the Snapshot library dialog box, click anywhere on the sheet, away from the
dialog box
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Use the Exploration Menu
Within Qlik, you can change the display of a graph and conduct further data analysis without
having to make selections on the sheet. This is done by using the Exploration menu @

The Exploration menu allows you to change and sort data and change how labels are
displayed.

The following procedure is used to analyse data and change the view of data in Qlik using the
Exploration menu.

1.  Hover your mouse pointer over the graph you would like to analyse/work with.
N
2. Select "V and then select Exploration menu.
@This can also be done by right clicking on the graph and selecting Exploration menu.

The selected graph will now display in full screen mode with the Exploration menu activated on
the right-hand side of the screen.

PI13: First antenatal care visit

PI13: First antenatal care visit

s 0% 6%
an 385 3oz
™ — =
a1 o 20x o
. P m P e soen
- - - - - - -
e [ S Jun2617 Decza17 MBS DOA01  Dw20ls Mer219  @WZ018 DA (Aera6z0

The Exploration menu contains four sections you can use to analyse the data on the selected
graph:

o Data (will default as selected)
e Sorting
e Presentation

e Colors and legend
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The Data Section

E Data

Dimensions

Calendar Month

Gestational Age

When you have more than one dimension (what the data is being measured by, e.g., state or
collection month) or measure (what is being measured, e.g., immunisations) available in a
graph, you can use the Exploration menu to change the data that is used in the graph.

1.  To change how the data is being displayed in the graph, select E next to the
Dimension you wish the data to be displayed by.

2. Hold the left mouse button down and drag up so the selected dimension is on top of
the Dimensions section.
3. To see the display of the graph change, release the mouse button.

The way the data in the graph displays has now changed. In the example below, the PI13 First
antenatal care visit graph is now showing the gestational age as the primary dimension rather
than the collection month.

PI13: First antenatal care visit
PI13:First antenatal care visit [0] ui 0

M Dec2014

W May2015
Jun 2816

W Jun2e17

M Dec 2017

M Jun 2018

M (D)Oct 2018

M Dec2018

B May2619

M (D)Aug 2019
(T) Apr 2020

W (1) May 2020

W (D) Jui 2019

My Service

4. To close the Exploration menu with the changes applied, select 9
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The Sorting Section

J= Sorting

» Calendar Month

» Gestational Age

» My Service

The Sorting section of the Exploration menu allows you to determine the order in which the data
is sorted in the graph. This can be done by changing the order of the dimensions and measures
and changing whether the data is sorted in ascending or descending order.

1. To change how the data is being sorted in the graph, select E next to the value you
wish the data to be sorted by.

2. Hold the left mouse button down and drag IEI up so the selected value is at the top of
the list.
3. To see the data sorting order change, release the mouse button.

4. To change the sort order within each value, select [J for the applicable value and then
select either Ascending or Descending as needed.

The way the data in the graph is sorted has now changed. In the example below, the PI13: First
antenatal care visit graph is now sorted with 713 to 19 weeks at the bottom of the graph, followed
by 20 weeks or later etc.

PI13: First antenatal care visit
PI13: First antenatal care visit

1e0x 188% 186% 108%
s
4
=
=

Jun 2882

(D) Nov 2619

(D}Dec 2818

(D).Jui 2019
(D) ndicotes o droft submission, (T} indicates o trial subrmission

5. To close the Exploration menu with the changes applied, select 53
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The Presentation Section
g Data

1= sorting

4P Presentation

Value labels
orf -

il N

Grouped Stacked

Vertical Horizontal

The Presentation section of the Exploration menu allows you to add labels to the individual
values in the graph and change the way the values are displayed (vertical v horizontal, grouped
v stacked).

1.  To turn the value labels on, select -I to the right of D :

The value labels have now been switched on.

2. To change the way the values are displayed, select the required view (grouped or
stacked, vertical or horizontal).

The graph has now been updated to include field labels and the changed data view.

PI13: First antenatal care visit

PI13: First antenatal care visit Lo I 1 B ]

Dec2614 n ax W Berore 13 weeks

W 13019 weeks

20 weeks or later

Timing not
recorded

Jun 2616

M Did not attend visit

Jun 2617 [EEES

Dec2617

Jun2618

(D)Oct 2018

Dec2618

May 2619

(D) Jul 2619

(D) Aug 2619 [EEETS

(herzeze o o
(O¥ar2ezs o o

My Service

(D) indicates a draft submission, (T) indicates a trial submission

3. To close the Exploration menu with the changes applied, select 9
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The Colors and legend Section

| & Colors and legend

' Auto

Single color
By dimension

By measure

The Colors and legend section of the Exploration menu allows you to change the colours of the
bars displayed in the selected graph. You can change all the bars to a single colour or change
the dimensions or measures to a particular colour scheme.

1.  To change the colour of the bars on the selected graph, select . next to the applicable
option.

2.  If selecting either By dimension or By measure, you can select the required colour
scheme.

3. To close the Exploration menu with the changes applied, select 9
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Export Data from Qlik

One of the features of Qlik is that you can quickly and easily export your graphs and data tables
out of Qlik into several different formats, depending on what you would like to do. Some of the
export options you have in Qlik are:

e Export a graph as an image
e Export a graph as a PDF document

o Export data to an Excel spreadsheet.

Export a Graph as an Image
1. Right click on the graph that you wish to export as an image.
2. Select Download as > Image.

The Image settings dialog box will display.

Image settings

Type of file

Png

Cancel Export

3. To change the settings of the image, select .

The Image settings dialog box will update to allow the image settings to be updated.

Image settings

Width (pixels)
Height (pixels)

Resolution (dots perinch)

96 +

Type of file

Png ¥

Cancel Export

4. To change the width of the image, select |:| or in the Width (pixels) field.
5. To change the height of the image, select |:| or in the Height (pixels) field.

6. To change the resolution of the image, select |:| or in the Resolution (dots per
inch) field.
The file type will default to Png.

7. To change the type of file the graph is exported as, select ~ in the Type of file field and
select Jpeg if needed.
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8. To export the graph, select m

The Click here to download your image file link will display at the bottom of the Image
settings dialog box.

9. To commence downloading the image, select Click here to download your image file.
A pop up will display in the bottom left-hand corner of the screen.

B B840775204d24507 _.png A

10. To download the image, select ~ and select Open.

The image will now display as the selected file type.

11. To save the image, select ... > Save as from the top right-hand corner of the screen.
The Save As dialog box will display.

Save As X
+ » UCDV-C2SD1-0644 » Desktop > Captivate v |0 Search Captivate pel

Organise ¥ New folder == [7]

Health Data Port »  Name Date modified Type Size

Timesheets IHDR 01 AM  File folder
6PM  File folder

:13..  File folder

[ YCDV-C2sD1-064 NDSSE
Portal

[ Desktop

[£ Documents
4 Downloads

D Music

&] Pictures

B Videos

= ServerApps (\ce

= Dunnst (\\centrz

Saveastype: | PNG

~ Hide Folders Cancel

12. Select the location to save the image and enter the title of the image in the File name
field.

13. To save the image, select .

The selected graph has now been exported and saved as an image.
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Export Data as a PDF Document

1.  Right click on the graph you wish to export to a PDF document.
2.  Select Download as > PDF.
The PDF settings dialog box will display.

PDF settings

Paper size

A4(117°x8.2757) ¥

Resolution (dots perinch)

208 +

Orientation

Aspect ratio options
Keep current size

Cancel Export

3. To change the size of the PDF document, select » in the Paper size field and select the
applicable paper size from the list that displays.

4. To change the resolution of the image in the PDF document, select |:| or III in the
Resolution (dots per inch) field as needed.

5. To change the orientation of the PDF document, select either or as
needed.

6. Under Aspect ratio options, leave Keep current size selected to insert the graph into
the PDF without changing its size or select Fit to page to change the height and width of
the graph to fill the entire page.

7. To export the graph, select m

The Click here to download your PDF file link will display at the bottom of the PDF settings
dialog box.

8. To commence downloading the PDF, select Click here to download your PDF file.

A pop up will display in the bottom left-hand corner of the screen.

" 1557c643d5ch41148...p... A

9. To continue, select ~ and select Open.
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The PDF document will now display.

=TT
File Edit View Window Help

Home Tools afd21e59deb1463... %

B2 8 2 Q ®© R OMEE - B PR LA

PI13: First antenatal care visit

My Service

g not
recorded

10. To save the PDF document, select File > Save As.
The Save As dialog box will display.

ﬁl

%O|.Des‘¢op 3 v“,” Szarch Desktop ,ﬂ|
Organize v Mew folder B= - 9
* Favorites MName Size

L SMSMT Opl =’ Stuart Dunn - Health - March 2018.pdf TOKB
I Deskiop = Stuart Dunn - February 2018 pdf 56KB
Q! Downloads = Stuart Dunn - January 2018.pdf 52KB
R = Stuart Dunn - December 2017.pdf 82K
\) TRIM Explorer .
= HPRG Information Session - Tuesday 23rd January PM Session.pdf 1,526 KB
M e ™ Stuart Dunn - Deecember 2017 Hours.pdf 83KB
3 Liaries " Data+Portal +Public +Access-+HArea++QRG (1).pdf 528KB
%] Documents " Data+Portal +Login +QRG+{D16-522097).pdf 572KB
Jﬁ Music -3_-'HDP+QRG+usar+managament‘DdF 492 KB
[ Pictures " Data+Portal +Data-+Asset+Submission +QRG.pdf 511KB
[ videos | Sereen Shots
B DUNN, Stuart | TR e =~
B crotncte LN I, | 3
IR 557 6435 cbd11481fa913db1234b2.pd] -
Save as type: | Adobe Acrobat Document V]

11. Select the location to save the PDF document and enter the title of the document in the
File name field.

12. To save the image, select .

The selected graph has now been exported and saved as a PDF document.
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Export Data to an Excel Spreadsheet
1.  Right click on the graph containing the data to be exported to Excel.
2.  Select Download as > Data.

The Export complete dialog box will display.

Export complete

Your exported data is ready for download.

Click here to download your data file.

Close

3. To commence downloading the Excel file, select Click here to download your data file.

A pop up will display in the bottom left-hand corner of the screen.

] 950d9c04-0bf0-499_xlsx A~

4. To continue, select # and select Open.

An Excel spreadsheet containing the exported data will display.

IS AR Sk
Home  Insert  Pageloyout  Formulas  Data  Review  View  Developer
= "‘ Cub Caliby 11 A A S wrap Text
£ Copy
Paste  Formst Paint B I U- =2 S~ A = | B Merge & Ce
Clipboard o Font 5 Alignment
A1 - X | state
A 8 c D 3 F G
1 [state Icollection Monti immunisations
2 NSW&ACT  Dec2014 76.12
3 NSW&ACT  May2015 82.73
4 NSW&ACT  Jun2016 85.14
5 NSW&ACT  Jun2017 99.14
6 NT Dec 2014 53.46
7 NT May 2015 53.00
8 NT Jun 2016 59.44
9 NT Jun 2017 6631
10 aid Dec 2014 98.40
11 ald May 2015 123.31
12 ald Jun 2016 117.50
13 aid Jun 2017 130.54
14 sA Dec 2014 69.25
15 A May 2015 64.92
16 sA Jun 2016 78.18
17 sA Jun 2017 73.82
18 Vic&Tas Dec 2014 4055
19 Vic&Tas May 2015 4018
20 Vic&Tas Jun 2016 26.67
21 Vic&Tas Jun 2017 45.83
22 WA Dec 2014 94.05
23 WA May 2015 133.90
21 WA Jun 2016 138.94
25 WA Jun 2017 119.05
26

5. To save the Excel spreadsheet, select File > Save As.
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The Save As dialog box will display.

(] savers
()11 » e » sty » dmamen s » 38 Dot » o o sevoraomens 5]

BT OO EEBEE] S Fn

6. Select the location to save the Excel spreadsheet and enter the title of the document in
the File name field.

7. To save the spreadsheet, select .

The data from the selected graph has now been exported and saved in an Excel spreadsheet.
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Smart Search

Smart Search is the global search tool in Qlik that allows you to search the entire data set in the
Health Service nKPI and OSR Report for a particular characteristic. You can then select this
characteristic and apply it as a filter to the currently selected sheet in your report.

Smart Search is activated by selecting on the Selections Bar in the top left-hand corner of
the screen.

The following procedure is used to run a search in Qlik using Smart Search.
1.  To activate smart search, select on the Selections Bar in the top left-hand corner of
the screen.

The search field will be activated.

_Tﬂ

2. Inthe Search your data field, enter the data value you are searching for.

A list of values for your search will display.
Q 4"

ACR Accepted All and Australia Aboriginal Aged ACT AC-l1a-1 AG-1-1

Service Name

Albury Wodonga Aboriginal Health Service Incorporated
Sub Module

Accreditation

State

MSWW & ACT

Gestational Age Desc

Did not attend wvisit

Module
Community Engagement, Control and Cultural Safety

3.  Select the value you wish to filter the currently selected sheet by.

The sheet you currently have selected will now be filtered by the selected value and the
selected value will now be added as an applied filter to the Filter Bar.
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Work with Bookmarks

When analysing data in a graph, you may find something interesting you would like to return to
or share with others. Using bookmarks is a way to easily keep track of a certain selection on a
particular sheet.

Bookmarks can be used to save selections and particular locations. A bookmark can be opened
at any time to restore the selections to a former state. When you use a bookmark, you can apply
its selections or apply selections and go to the sheet you were exploring when you created the
bookmark.

u Bookmark functionality can also be used to save filter selections so they can be reapplied.

Create a Bookmark

1. On the applicable sheet, select the graph or apply the filters you wish to create as a
bookmark.

2. On the Menu Bar, select .

The Bookmarks dialog box will display.

Q

¥ Public bookmarks [5)

| Create new bookmark |

3. To create the bookmark, select

The Bookmarks dialog box will update to display the My bookmarks section and the title of the
bookmark will default as the name of the sheet and a summary of the selections made.

Create bookmark x

Title

Bookmark

Description

) Gsveczhestlocstion

Save layout @

4. If needed, update the title of the bookmark in the Title field.
5. Enter a description for the bookmark in the Description field.
To save the bookmark, click anywhere off the Bookmarks dialog box.

The bookmark has now been saved.
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Apply Bookmark Selections
You can apply the selections saved in a bookmark to any sheets and graphs as needed.
1.  To commence, open the sheet the selections are to be applied to.

2. On the Menu Bar, select .

The Bookmarks dialog box will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PLB4 Fully immunised children (Raw data) - State ('WA') 13/04/2618

3. To apply the bookmark selections, right click on the applicable bookmark and select
Apply selections.

The bookmark selections will now be applied to the selected sheet/graph.

P113: First antenatal care visit
E o Incluge Trial Submissians dsfinitions ana chan...

Maternal and Child Health
Process of care

PI13: First antenatal care visit

:
< m
‘ ) l

PI13: First antenatal care visit:

Edit a Bookmark

1. On the Menu Bar, select .
The Bookmarks dialog box will display.

Bookmarks

Create new bookmark

¥ My bookmarks (1)

PIB4 Fully immunised children (Raw data) - State (WA') 13/04/2018

2. To edit the bookmark, hover your mouse pointer over the bookmark and select i ] on the
right-hand side of the dialog box.

3. To update the bookmark, select .

4, Update the Title and Description as required.

5. To confirm the changes, select .
The changes have now been made to the bookmark.

6. To continue working, select anywhere off the dialog box.
Search for a Bookmark

1. In the Sheets view, on the Menu Bar, select .
The Bookmarks dialog box will display.
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Bookmarks Create new bookmark

a

¥ My bookmarks (1)

PIB4 Fully immunised children (Raw data)- State ('WA') 13/e4/2018

2. To search for a particular bookmark, enter the title of the bookmark in the Search field.

The Bookmarks list is filtered as you type to display the bookmark(s) that match your search
terms.

Delete a Bookmark

1. In the Sheets view, on the Menu Bar, select .
The Bookmarks dialog box will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PL@4 Fully immunised children (Raw data) - State (WA') 13/94/2018

2. To continue, hover your mouse pointer over the bookmark and select i on the right-hand
side of the dialog box.

3. To put the bookmark in edit mode, select .

4, To delete the bookmark, select .

The Delete Bookmark? dialog box will display asking if you wish to delete the bookmark.

Delete bookmark?

The bookmark "PI84 Fully immunised children (Raw

data) - State ("WA")' will be deleted.

5. To confirm deletion of the bookmark, select M

The bookmark has now been deleted.
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Work with Stories

Stories allow you to share your insights into your data with other people. The purpose of stories
is to display data in a story and emphasise elements that are important in your discussions and
decision-making. Adding emphasis will assist you in creating convincing stories to support you
and your stakeholders in decision making.

Stories let you combine reporting, presentation, and exploratory analysis techniques to create
and share for collaboration. You take snapshots of your discovered data for use in stories,
structured by one or more slides. The snapshots can be enhanced with various effects to let you
emphasise the data insights you want your audience to focus on.

As you tell the story and get asked questions, you can switch directly to where the snapshot
came from and get access to the live, updated data.

You can make your presentation even more engaging by inserting live data from Qlik directly
into your slides and selecting them while presenting your story.

Stories are contained within the Health Service nKPl and OSR Report so you can return to live
data at any time. To build a story you use time-based snapshots of your graphs and live data
and place them on the story's timeline. You can add text and shapes to your story, making the
story more engaging.

In Story view you can:

e Build stories to present insights and ideas based on your data discoveries. You build
stories by using snapshots of your graphs.

¢ Play a story as it would be presented to an audience. When you play a story, you can
get access to the graph the snapshots originated from. If you have embedded graphs
in your story, you can make selections in these graphs just as you can in a graph when
analysing data.
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Create a Story

Once you have taken the required snapshots of your data, you can start to build your story in
your Qlik Health Service nKPIl and OSR Report. As part of building your story, you can add
different kinds of visual effects and content such as text, images, shapes, and effects.

The following procedure is used to create a data story in Qlik.

1.  From any sheet in your Qlik Health Service nKPIl and OSR Report, select Narrate
Storytelling in the middle of the Menu Bar.

The My new story screen will display.

= v | @ Indigenous Healtn Dashboara (Ext) (ACC) 2.0 Analysiz stary Mynew sto ry B v

My new story

eleCt| Mynewstory O] w

2. Tocreate a new story, s | in the top right-hand corner of the screen.

The Stories dialog box will display.

Stories Create new story

Create new
story

3. Tocreate a new story, select in the top right-hand corner of the screen.

The Stories dialog box will update to display the Title and Description fields.

Stories

W My stories (2)

@

Create new story

My new story (1) My new story (2) o

Title

@ My new story (2

Description
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4, Enter a Title and Description for your new story.

5.  Click anywhere outside the text area to save the changes made.

Add New Slides to a Story

Once you have created your story, you can add the required number of slides so you can start
building the story and adding different objects to it as needed.

1. Either select Story from the Menu Bar or ™= Steries from the Selections Bar and select your
story to open it.

2. To add the first new slide to your story, select from the bottom left-hand corner of the
screen.

The new slide has now been added to the story.

3. Repeat step 2 for any additional slides to be added to the story.

& To remove a slide from the story, right click on the slide and select Delete.

Add a Snapshot to a Slide

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your slide, select in the Menu Bar on the right-hand side of the
screen.

The Snapshot library dialog box will display.

Snapshot library

a

4, To add a particular snapshot to your story, select the snapshot, hold your left (primary)
mouse button down and drag the snapshot onto the story.

The xxxx (your story name) screen will update to show the selected snapshot now included in
the story.
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@ - = v @ Indigenous Health Dashboard (Ext) (ACC) 2.6 Teststory ] v O~ ) v
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D

P161: Birthweight recorded #
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5. Once the snapshot is added to the applicable slide in your story, you can move the
snapshot anywhere on the slide by selecting the snapshot, holding the left (primary)
mouse button down and moving the snapshot to the appropriate place on the slide.

6. Toincrease or decrease the size of the snapshot, simply select one of the four orange

circles on the snapshot “*., hold your left (primary) mouse button down and drag the
snapshot in or out as needed.

7. Repeat steps 3 to 6 for any additional snapshots you wish to add to your story.

Add Text to a Story
If needed, you can add explanatory text and titles to snapshots you have added to your story.
1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the text to from the story timeline in the left-hand side of the
screen.

3. To add text to a slide in your story, select A in the Menu Bar on the right-hand side of
the screen.

The Text objects dialog box will display.

Text ohjects

Title

Paragraph

To add a title to the slide:
i. Select Title, hold your left (primary) mouse button down and drag it onto the slide.

The xxxx (your story name) screen will update to show the Title text box on the slide.
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i. Move the Title text box to the desired location as/if required by selecting the text box
and dragging it to its destination.

ii. To add a title to the slide, double click within the text box.

The text box will update to allow the title to be entered.

arison group average for the selected result

iv. Enter the title for the slide and use the functions in the toolbar that displays above
the text box to change the colour, bold, italicise or underline the title as required.

@ To add a url to the title, select and enter the url in the dialog box that
displays.

To add text to the slide:

i. Select Paragraph, hold your left (primary) mouse button down and drag it onto the
slide.

The xxxx (your story name) screen will update to show the Paragraph text box on the
slide.

I I I I et click o ad e

i. Move the Paragraph text box to the desired location as/if required by selecting the
text box and dragging it to its destination.

iii. To add text to the slide, double click within the text box.
The text box will update to allow the text to be entered.
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W My Sarvice

Comparizon Group

#* Tog =X [not displayed)

iv. Enter the text for the slide and use the functions in the toolbar that displays above
the text box to change the colour and size of the text as required.

v. If needed, you can also bold, italicise or underline the text as well as changing the
justification of the text.

@ To add a url to the text, select and enter the url in the dialog box that displays.
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Add Shapes to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the shape to from the story timeline in the left-hand side of the
screen.

3. To add a shape to your slide, select IE| .
The Shapes Library dialog box will display.

Shapes library

VmveRl
Al 4B
AERAO

4,  Select the shape you would like to add to the slide, hold your left (primary) mouse button
down and drag the shape onto the slide.

The xxxx (your story name) screen will update to show the shape added to the slide.

@® v | = v @ Indigenous Health Dashboard (Ext) (ACC) 2.0 Te

Test Story

5. Once the shape is added to the applicable slide in your story, you can move it anywhere
on the slide by selecting the shape, holding the left (primary) mouse button down and
moving the shape to the appropriate place on the slide.

6. Toincrease or decrease the size of the shape, simply select one of the four orange circles

on the shape “". , hold your left (primary) mouse button down and drag the shape in or
out as needed.
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7.  To change the colour of the shape on the slide, select - and select the required
colour from the list.

8. Repeat steps 3 to 7 for any additional shapes you wish to add to your story.

Add Effects to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the effect to from the story timeline in the left-hand side of the
screen.

3. To add an effect to your story, select .
The Effects library dialog box will display.

Effects library

L Highestvalue

4 Lowest value

@ Any value

4,  Select the required effect to add to your story. The options are:

¢ Highest value - Applying this effect to your story will add a label to the highest value in
the snapshot and will dim the other values.

e Lowest value - Applying this effect to your story will add a label to the lowest value in
the snapshot and will dim the other values.

¢ Any value - Applying this effect to your story will add a value to any manually selected
value in the snapshot and will dim the other values.

5. Hold the left (primary) mouse button down and move the selected effect onto the
applicable snapshot in the story.

The xxxx (your story name) screen will update to show the impact the selected effect has had
on the snapshot in the story.

@ ~ | |iE v Indigenous Health Dashboard (Ext) & Stuart's Story B~ | A~ &y
(o]
A
= Stuart's-fest-Story .
ul b
E | s’
Immunisations timeline (national averages) © < & i
This is a test story -

m 9 -

Hviw\b & T\Xb qyac‘

o K W &

i. To replace the original snapshot in the story with the updated snapshot with the
effect added, select Ej in the top right-hand corner of the snapshot.

ay

ii. To edit the new snapshot with the effect added, select 2 inthe top right-hand
corner of the snapshot.
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” To remove the effect from the story, right click on the snapshot on the slide and select
Remove effect.

Add Media Objects to a Story

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the media object to from the story timeline in the left-hand side of
the screen.

3. To add an object to your story, select iy
The Media library dialog box will display.

Madialibrary

i. To add an object from within the Health Service nKPIl and OSR Report app, select In
app, then select the required object from the list and select .
ii. To add an object from within Qlik, select Default, then select the required object

from the list and select .

The xxxx (your story name) screen will update to show the object added to the slide.

@ ~ || := | 1ndigenous Hexith Dashboard (ext) @ Stuart's Story [ R
Stuarts Stary

> @

Stuart's-fest-Story

Immunisations timeline (national averages)

m This is atest story.

Bl N

4. To move the object within the slide, select the object, hold the left (primary) mouse button
down and move the object to the required location.

w To remove the object from the story, right click on the object and select Delete.
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Add a Data Snapshot to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your story, select E
The Select sheet dialog box will display.

Select sheet

o When you insert o live data sheet into your story, the current selections of the app ore saved with the sheet. Every time you view this sheet in your story, these selections will be applied.

¥ Base sheets (36)

E —— @ @ \L

Maternal and Child Preventative Health Chronic Disease Closing the Gap
Executive Summary National Trajectories
Health Summary Summary Management B Target #2
PIB1: Birthweight PI82: Birthweight PIO3: Health P183: Health
PR e = " P185: HbAlcrecorded | | PI86: HbAlc result
recorded result assessments-@- . assessments-15- .

Cancel

4,  Select the sheet you wish to add to your story as a snapshot.

@ If you currently have filters applied to the selected sheet, these will appear in the story as
part of the snapshot.

The selected sheet will now be added as a new slide to your story.

Maternal and Child Health Summary

& Backtol..
[ My Servic...
< | ptmTEa [* Comparis...
Live data sheet i
Active sheet

Maternal and Child Health Sum...

Alignment

m m m

Datalastloaded: 12 Jul 2821,12:18

The Live data sheet dialog box displays, allowing you to delete the sheet, select a new sheet or
realign the sheet on the slide as/if needed.
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Work with Items in a Story

Once you have added snapshots, shapes, media objects etc to your story, you can reuse these
items by cutting, copying, and pasting them elsewhere within your story as required. You can

also delete them from the story if needed.

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide the object you are working with is on from the story timeline in the left-

hand side of the screen.
3.  Select the object you are working with.

@<=~ wa alth D: = e
o S
- Stuart's-fest-Story
= nl
§ Immunisations timeline (national averages)
W - = m
*9\') "33@ w.Q’\b
o e W W

There are several tasks that can now be performed with this selected item, at the bottom of the

screen:
i. To cut the item from the slide, select .
ii. To copy the item, select .
iii. To paste the item onto the slide, select EI

iv. To delete the item from the slide, select Ij

v0.1
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Play a Story

Once you have created your story and have added all the required slides, objects, and text to it,
you can play it to ensure it runs as expected prior to making it available to other users.

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Ensure the first slide in the story is selected in the story timeline on the left-hand side of
the screen.

3. To play your story, select at the top of the story timeline.

Your story will now display in slide view.

Stuart's Test Story

Immunisations timeline (national averages)

This is a test story.

-
=

4. To move to the next slide in the story, select % at the bottom of the screen and select
to move to the next slide in the story.

5. Repeat step 4 for each slide in the story.

6. To close the story once it is finished, select in the top right-hand corner of the screen.

Duplicate a Story

You can duplicate any story in Qlik. This saves you time by allowing you to reuse content and
modify the duplicate to better fit your needs. The duplicated story contains the same content as
the original and is linked to the same snapshots. The duplicated story, however, will not be
updated if the original story is updated.

1. Ensure the xxxx (your story name) screen is displayed.
2. Select in the top right-hand corner of the screen and select Duplicate story from
the list that displays.

The selected story has now been duplicated and the new story will inherit the original story’s
name with a (1) after it. The new story will now display in the xxxx (your story name) screen and
can be worked on as required.
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Delete a Story

If the story is no longer required, it can easily be deleted from the Story screen.

1.  Ensure the xxxx (your story name) screen is displayed.

2. Select in the top right-hand corner of the screen and select Delete story from the
list that displays.

The Delete story? dialog box will display.

3.  To delete the story, select | }

The story has now been deleted.

Export a Story to PowerPoint

Once you have developed a story in Qlik, you may wish to export the story from Qlik to
PowerPoint so you can easily deliver presentations without needing access to Qlik.

1.  Ensure the xxxx (your story name) screen is displayed.
2. Select in the top right-hand corner of the screen and select Export story to
PowerPoint from the list that displays.

The PowerPoint settings dialog box will display.
|

PowerPoint settings

Slide size

Custom -

Width (pixels)

Height (pixels)

781 +
Resolution (dots per inch)
220

1399x 781 px @ 226 dpi

3. To export your story to PowerPoint, select m

4. To download the content so it can be saved, select Click here to download your
PowerPoint presentation.

A pop up will display in the bottom left-hand corner of the screen.

'Eﬂ 3fafB414576c4c22 _pptx = A~

5. To continue, select ~ in the pop up and select Open.

The presentation will now be opened in PowerPoint and can be saved to your desktop, or
another suitable location as needed.
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Export a Story to PDF

In addition to being able to export your Qlik story as a PowerPoint presentation, you can export
it as a PDF document for later use if needed.

1.  Ensure the xxxx (your story name) screen is displayed.

2. Select in the top right-hand corner of the screen and select Export story to PDF
from the list that displays.

The PDF settings dialog box will display.

PDF settings

Paper size

A4(11.7°x8.275") =

Resolution (dots per inch)

Orientation

Aspect ratio options
Keep current size

Fit to page

3. To export your story as a PDF document, select .

4., To download the content so it can be saved, select Click here to download your PDF
file.

A pop up will display in the bottom left-hand corner of the screen.

" £280d265b1854155b....pdf A

5. To continue, select ~ in the pop up and select Open.

The PDF document will now be opened and can be saved to your desktop, or another suitable
location as needed.
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Access your Published nKPI Reports through the Data Portal

When an Indigenous health data reporting round is complete, you will be able to access your
nKPI Summary Presentation, nKPI Health Services Results Over Time Presentation and nKPI
Executive Summary for that reporting round directly through the Health Data Portal, soon after

the completion of the reporting round. Once you access your reports, you can save/print/share
them as needed.

@ To be able to access your nKPI published reports, you need to have been assigned the
Published Report Viewer role by your health service’s User Administrator. If you don't have the
Reports > Published reports option available, please contact your User Administrator so
they can assign you the role. Please note as well that you will only have access to the reports
that are published AFTER you have been given access - you will not be able to see any
previous reports.

1.  From the Data Portal home screen, select Reports > Published Reports.
The Qlik NewsStand will display.

| E 3 I ~ New ~ Manage ~ Reports = Reporting Dashhoard

NewsStand Reports Subscriptions 816248960
Reports
View Date range

All reports - Created - All time - Qs

Preview Report Format Quality Created Actions

* ﬁ PPTX Normal May 31,2022 1:14 PM

w ﬁ PPTX Normal May 38,2022 5:22 AM

r == XLS Normal May 38,2022 5:22 AM

@ You will only ever see the reports for the most recently completed reporting round here,
you won'’t see a list of historical reports. This means you should download and save each report
as it becomes available, so you have ongoing access to each report.

v0.1 Page 55 of 114



The QLIK Health Service nKPI and OSR Report User Guide The Qlik Health Service nKPI and OSR Report

The National KPI Executive Summary

Your National KPI Executive Summary is a Microsoft Excel spreadsheet containing your health
service’s results, for each indicator, for the current collection period and the previous two
periods. It also contains the results for the comparison groups contained within your Qlik
interactive report summary sheets.

To download your Executive Summary:
1.  Select the National KPI Executive Summary link in the Report column.

A Download window will display.

n ~ New ~ Manage = Reports = Reporting Dashboard g‘f'

National KPI Executive Summary

wr Focas Aeas | eteed vecas | memo | mec2o

Next report >

2. To download your Executive Summary, select .

A Download window will display in the bottom left-hand corner of the screen and your nKPI
Executive Summary will begin to download.

3.  Once the download has completed, select the arrow in the Download window and select
Open.
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The Excel spreadsheet containing your Executive Summary will open.

NI = . =
Nl s VAR =
'g A\ o =
National Key Performance Indicator Executive Summary
xxxx Aboriginal Health Service | Collection Date: Dec 2020
B = Result = Result not
Source: Department of Health nkPI collection — e
Mote: rezults are rounded up or down to sero
decimal places. The colour coding is
determined by the original [not the rounded)
values.
Dec 2020 Comparisons
Preferred By
nkPI Focus Area Dec 2019 Jun 2020 Dec 2020 By Service
outcome . R By State: Remoteness:
National Size: 1001-
2000 NSW & ACT Remote
Australia
MATERNAL AND CHILD HEALTH
PI13-Proportion of Indigenous regular
. . Before 13
clients who had their first antenatal care weeks ¢ 25% 0% 0% 43% 43% 46% 47%
visit within specified periods
PI01-Proportion of Indigenous babies
born within the previous 12 months whose ¢ 0% 0% 0% 78% 70% 85% 74%
birthweight has been recorded
PI03-Proportion of Indigenous regular Age 0-14 yrs
clients with a current completed previous 12 ¢ NIA NIA 36% 35% 35% 38% 27%
Indigenous health it months
12-24
N 100% | 100% | 100% | 74% 74% | 83% | 70%
months
24-36 o, o, o, o,
4\ 100% 100% 100% 76% 73% 88% 73%
|| Pl04-Proportion of Indigenous children manths
who are fully immunised
o N 100% | 100% | 100% | 71% 70% 84% | 71%
months o o o o
PI02-Proportion of Indigenous babies
born within the previous 12 months whose|Low 5 5 5 5
birthweight results were low, normal or birthweight J/ 11% 12% 10% 13%
high
Pl11-Proportion of Indigenous regular
| clients who gave birth within the previous
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The National KPl Summary Presentation

The National KPlI Summary Presentation is a PowerPoint presentation containing each of the
graphs from the summary sheets in the Qlik Health Service nKPIl and OSR Report, for the most
recent reporting round.

To download your National KPl Summary Presentation:

1.  Atthe top of the NewsStand, you can use the View and Date range fields to filter the
reports that display if needed.

2.  Select the National KPI Summary Presentation link in the Report column.

A Download window will display in the bottom left-hand corner of the screen and the .zip file
containing your National KPI Summary Presentation will begin to download.

3. Once the download has completed, select the arrow in the Download window and select
Open.

Always open files of this type
Show in folder

Lancel

Indigenous Health...zip =~ ¥

The .zip file containing your presentation will open.
4.  Now double-click on the PowerPoint presentation contained within the .zip file to open it.
The PowerPoint containing your nkKPI Summary Presentation will open.

g TR

National Key Performance
Indicator Summary Report

You can now view/save/print the presentation as needed.
5. To exit the presentation, simply close PowerPoint.
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The National nKPI Health Service Results Over Time Presentation

The National nKPI Health Service Results Over Time Presentation is a PowerPoint presentation
containing each of the graphs from your detailed individual indicator sheets in the Qlik Health
Service nKPI and OSR Report, for the most recent reporting round.

To download your National nKPI Results Over Time Presentation:

1.  Atthe top of the NewsStand, you can use the View and Date range fields to filter the
reports that display if needed.

2. Select the National nKPI Health Service Results Over Time Presentation link in the
Report column.

A Download window will display in the bottom left-hand corner of the screen and the .zip file
containing your nKPI Results Over Time Presentation will begin to download.

3.  Once the download has completed, select the arrow in the Download window and select
Open.

Always open files of this type
Show in folder

Cancel
Lance

Indigenous Health...zip | ¥

The .zip file containing your presentation will open.
4.  Now double-click on the PowerPoint presentation contained within the .zip file to open it.

The PowerPoint containing your nKPI Key Performance Indicators Summary Report — Results
over Time Presentation will open.

National nKPI Health Service Results Over Time - Metra South Health 31-05-2022.p... ~

File Home  Insert  Draw  Design  Transitions  Animations  Slide Show  Review  View  Help  Articulate HPE Content Manager Acrobat

< ) — [ELayout - A / ey [ ENNOoOH U [ & 1 PFind 0 7

l’nD B I:E mﬁlhﬂ R = AT.‘LDGC}_‘_ALD = G Replace ~ | t[%fm D\:/' D@
aste ew o AV . Aa- | £ ==== 3 — Amange resteandShare | Dictste | Design
- Slide ~ Slides [ Section ~ B REEUESE o & = s B g} A FETE @ [ Select~ ‘Adobe POF s

Clipboard Sides Font Paragraph Drawing Editing Adobe Acrobat | Voice | Designer
(1) SECURITY WARNING Macros have been disabled Enable Content

————e il National Key Performance Indicators:

e — ] Summary Report — Results Over Time

You can now view/save/print the presentation as needed.
5. To exit the presentation, simply close PowerPoint.
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Specific Sheets in the Qlik Health Service nKPl and OSR
Report

In your Health Service nKPI and OSR Report in Qlik, there are several summary and detailed
sheets that you can use to analyse your Health-related data. These sheets are all accessible
through the Health Service nKPIl and OSR Report screen.

This section of the user guide details the different types of sheets (both summary and detailed)
available in Qlik and the information included in these sheets.

The Health Service Snapshot

Work Force FTE (key roles) - Jun 2623

Health Service Snapshot
e
State / e faseee FTE Unpaid

3,348 41,257 30.205

Indigenous Client Population - Jun 2623

HHIIHIIIHHHH“
1
t
1
.,
|

The Health Service Snapshot sheet allows you to view key summary nKP| and OSR information
for your health service.

¢ Summary Info - is located next to the map and shows information related to your
service’s location, including the number of sites your organisation has, your remoteness
category and your socio-economic IRSEO index number.

¢ Indigenous Client Population — Jun 2023 demography graph — shows the gender
breakdown (in numbers) for your Indigenous population, by age group, for the most
recently completed collection period.

e Service Summary table — shows key summary information for your service for the three
most recently completed collection periods, such as your client numbers, episodes of
care and FTE numbers. The table also contains a Trend column, which shows how you
are trending for each of these elements.

¢ Indigenous Client 715 Health Assessments graph — plots the number of health
assessments your service has conducted, by age group, back to December 2014. The
information displayed here can be filtered by age group, indigenous status, and gender
using the buttons above the graph.

e Work Force FTE (key roles) — Jun 2023 table — shows your FTE numbers for key
position types, for the most recently completed collection period.

o Targets graph — shows your self-determined targets for the applicable nKPls, along with
your actual results and the national average for each of these indicators, for the latest
collection period..
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The Summary Over Time sheet

Service Summary

ice-Jun2017 | MySenice-Jin2018  MyServce-Jun2818 | MyService-Uin2028  MyService-Jun2021  MyService-un2022 | MyServce-Jin2023 G S
2768 3817 2451 728 a6 -
3245 2230 ses0 2282 38 - Comparison Organisations
Indigenous se8% 03 sa5% 2% 0% siex
301 357 351 P 307 - 2806
073 5781 e e a252 -
25800 28480 20330 34106 30205 - Comparison Group
12 1 13 13 1 1
. 6o 20 a7 2 a1 77 Remoteness
506 549 500 514 535 659 567 -
ne 228 %5 21 23 302 28 -
2% 5% P 7% a6 5% a7 a28%
401 434 3538 374 422 167 22 - state
r92% 701 714 [ Toex 700% 71w -
: GPs (FTE)
= o5 104 122 126 s -
185 115 103 140 13 192 165 - f——
208 20.8% 2868 2% 26 2913 2815 -
AHWs (FTE)

Organisation Type

The Summary Over Time sheet allows you to see your key OSR summary information (such as
client numbers, episodes of care and FTE numbers) for all collection periods, back to June
2016.

It also contains a comparison group column, which allows you to display data for the most
recent collection period, for the comparison group of your choice, created using the Comparison
Group section on the right-hand side of the sheet.

As well as a table, the sheet contains a graph that presents a pictorial representation of the
selected measure, back to June 2016.

Using the Chart Measure field to the left of the graph, you can select the characteristic to display
your data for in the graph, including clients, episodes of care and FTE.
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The nKPI - Indicators Over Time sheet

Wh table, th colou
Remove Indicator ¢ Add indicators Add indicator & Remove Indicator +
ports.
Values oKPIReporting... Q
Jin2618  Dec2618  Jin2018  Dec2019  Jn2020 | Dec2028  Jum282l | Dec262l  Jun2022 | Dec222
P03 0-1eyrs Pi030-1 PI18 Type 2 Diabetes P118Type 2 Disbetes
- IR — s e
8o o5% 95t B
o 520 I s CEm ]
2ux 285 25 1% 18 26%
103 2556y7s P03 2550975 - d0% 4% a0% 35% 35% R oy | Pi18 CVD and Type 2 Diabel
o1% su o2 sax B 52 a5 4
o5 724 7 7% o 7o o5t N _— -
710355y PI03 S5eyrs iy o e iy o o = B PLIST2D High Risk PI10T2D High Risk
o2 o7 sux o2 £ o5t s7% s0%
PI0S 12 months 36 e a0 3e% 1% 33% aex 26 P119 CVD High Risk
2% 62 o7 77 e 5 7o o2
Er—— - I oo om T R
0% =3 5% a3 a3
S s 338 204 20%
posrasic o axsm e = o
16% 125 17 10%
2] 2% 73 7% 75% 76% 7% 75 73 70t 58
a o2t o3
63% 60% 64% =0 Y
3% o1
12 o 13
oo a5 s a6 a5 7% sox so a0x a0 4%
E % 7 E A 1o 12 i 15 15% -
piz iz e T s
2% 77 73 i 75 2 73 718
652 72 = o6 56
i

The nKPI — Indicators over Time sheet contains the Aggregated nKPI Results by Reporting
Round table, which displays your results for all indicators/focus areas for all collection periods,
back to June 2018. Where your results for an indicator/focus area are improving, the values will
display in green. Where your results are getting worse over time, they will display in red.

@ Where there has been a change to an indicator’s specification, a — will display for that
indicator prior to the specification change occurring.

1. Toremove an indicator's/focus area’s results from the table, simply select the applicable

PIg1

button (e.g., | |) in the Remove Indicator column.
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The Executive Summary Sheet

Custom: Service Size Custom: State Custom: Remoteness Result Improved / Result Not Improved

Maternal and Child Health

Outcome

Outcome X 2022

The Executive Summary sheet of the Qlik Health Service nKPIl and OSR Report allows you to
see your health service’s results for the three most recent collection periods, for each indicator
by indicator grouping. It also shows how your results compare to the results of the pre-
determined comparison groups sourced from the nKPI Summary sheets.

The following are the key elements of the Executive Summary sheet:

e Custom filter fields — allow you to build your own customised comparison group for
which your results will then display in the Comparison group table.

¢ Indicator and nKPI columns — describe each of the indicators included in the
specified grouping.

e The Focus Area column — where applicable, displays the focus area for the indicator
(for example Low birthweight for PI02 or Current smoker for PI10).

e The Preferred Outcome column — informs you whether the desired result for the
indicator is for a higher or lower result

e Collection period columns — shows your health service’s results for the last three
collection periods for each of the indicators in the specified grouping.

o Ifaresultis betterthan the corresponding result for the previous period, the
result will display in green.

o If aresultis worsethan the corresponding result for the previous period, the
result will display in red.

e The My Service Target column — shows your selected health service’s self-
determined target for the most recent collection period, for the applicable indicators.

e The National IP Goals column — shows the Implementation Plan goals trajectory set
by the AIHW for the applicable indicators, for the most recently completed collection
period.

e Comparison group table — shows the results for the most recently completed
collection period for the comparison groups shown in the nKPI Summary sheets and the
customised comparison group, that can be set using the custom filter fields at the top of
the sheet.
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The nKPlI Summary sheets

Qlik contains the following three summary indicator sheets:
e Maternal and Child Health Summary
e Preventative Health Summary

e Chronic Disease Management Summary.

Maternal and Child Health Summary
My Service data export
igenous regular clents
"
Comp:

@ is the red outcome
(1) mear come
Process of Care

(1) PI13: First antenatal care visit Jun 2623 (1) P1e: ight recorded Jun 2623 (1) P103: Health assessments- 8-14yrs Jun 2623
Before 11wks

gl
Birthweight recorded >  visit
| I I I
8 5%
- -

Outcome

. . .-
5

|
&

(1) P12: Birthweight result > 1 visit Jun 2623

oking status - new mothers Jun 2623

0:

In the three nKPI Summary sheets in the Qlik Health Service nKPI and OSR Report, the
indicators are grouped by Process of care (top half of the screen) and Outcome (bottom half of
the screen). Process of care indicators focus on the extent to which eligible clients have
received a particular test or screening or have had specific information recorded in their records
(e.g., PIO1 Birthweight recorded). Outcome indicators reflect the prevalence of specific health
conditions or health behaviours among the clients of an organisation. Health outcomes are
affected by many factors and should not be the direct result of the process-of-care indicators
(e.g., PI02 Birthweight results).

There is at least one graph for each indicator in each of the summary sheets but, for some
indicators, there may be more than one.

(1) PI&1: Birthweight recorded Jun 2623

Birthweight recorded =1 vigit

Mztional
W Size »2800

T7x 76% . B My Service
| Qd
B Major Cities of Australia
Previous Period (Dec ..
-

Each of the nKPI Summary sheets display the following information as bars in the graph (from
left to right):

¢ National results (orange bar)

o Results for services with the same number of clients as your service (grey)

e Your service’s results for the current or most recent collection period (dark blue)

e Your results for the same indicator for the previous period (shown as a light blue dot on
the graph for your service’s current results).

e The results for all services in your state (green)

e The results for all services with the same remoteness as your service (brown).
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If the arrow to the left of the title of the indicator/graph you are looking at is pointing up, this
means that a higher result/percentage is the preferred outcome. If the arrow is pointing down,
this means that a lower result/percentage is preferred.

Other functions available on each of the nKPI summary sheets are:

° | [2 My Service Data Export |

- Allows you to export your health service data for each of the
indicators contained within the sheet, to Excel.

| £ Comparison group dat... |

- Allows you to export your comparison group’s data for each of
the indicators contained within the sheet, to Excel.

. - Takes you to the detailed individual indicator sheet for the selected graph. This
button appears underneath each graph in each nKPI Summary sheet.

L\ The Maternal and Child Health Summary sheet is shown in the screenshot above, but the
same elements are also contained within the Preventative Health and Chronic Disease
Management Summary sheets.
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The Closing the Gap Target #2 Sheet

n Grow
- . (L S— Dec 2031
Service Size - oy EE mm Em mm e e e o EE Em N Em e == == mm D=2 =
..... 8e: pe2uz
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Organisation Type Dec 2026
s 8
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Jun7831

The Closing the Gap Target #2 sheet shows your results for the Normal birthweight band of
PI02 (as the blue bars) and how these results compare to the Closing the Gap target that has
been set to be 91% by 2031 and displays as = .

In addition to showing your results and the Closing the Gap target line, the orange comparison
group line will also display in the graph. By default, this line will represent the national
average for PI02 Normal birthweight.

If needed, you can create your own customised comparison group using the Comparison Group
section on the left-hand side of the sheet. The comparison group line will then update to
reflect the results of your selected comparison group.

In addition to the Closing the Gap Target #2 — Normal Birthweight (PI02) — Progress Against
Target to 2031 graph, a data export table will also display.

a

Collection Month My Service Group
a

@ o o e o
o o W om m

98.7%

The Closing the Gap Data Export Table shows the applicable data collection months, your
health service’s PI02 Normal birthweight results for each collection period, the corresponding
results for your selected comparison group, and the Closing the Gap Target percentage for
each collection period, out until December 2031.

If needed, you can export the data from the table to Microsoft Excel by right-clicking on the
table, selecting Export and then Export data. You can then click on the link to that displays to
download the Excel spreadsheet, which you can then filter and save as needed.
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The National Trajectories Sheet

National Trajectories

National Trajecic Summary

Collection Month

P183; Health assessments - 8-4yrs P183: Health assessments - 25-54yrs

PIB3: Health assessments - 55yrs+ PIL4: Immunised against influenza 56yrs+

| | I I 11T | I
P185: HbA1c recorded - Previous 6 Months PI@5: HbALc recorded - Previous 12 Months

_ii____zgeiﬁéaﬁiﬁsaﬁ—

The National Trajectories sheet displays your nKPI results (represented by the blue bars) along
with the corresponding national trajectories (represented by —) back to December 2014, for
the five indicators that have had national trajectories set for them by the AIHW. There are eight
graphs on the sheet across the five applicable indicators, due to some of the indicators
containing multiple result bands.

Collection Month

- If needed, you can select the Collection Month filter field to only show your
results against the national trajectories for a particular collection period(s).
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The Individual Indicator Sheets — Overview

Pl01: Birthweight recorded
o sh Include Tral Submissions de Trial Submissions e nd chan...

Maternal antl Child Health 2

Process of Care

PIO1: Birthweight recorded

There are 26 individual indicator sheets in Qlik for the 22 indicators currently reported on by
health services through the Health Data Portal. There are common elements contained within
each of these sheets, as indicated by the highlighted sections in the above screenshot.

These elements are explained below:

1.  Sheet Title — The title of each individual indicator sheet displays in the title bar at the top
of the sheet.

2. Include/Exclude Trial Submission toggle e vioswonizior: | _
Allows you to switch the display of trial submission data on and off in the graphs contained
within each individual indicator sheet. For more information see Displaying Trial
Submission Data later in this section of the user guide.

3. Time Series toggle buttons SowDeereRt |

- Allow you to choose whether you view your data for before or after the specification
changes were made to the applicable indicators for either the December 2020 or June
2021 collection periods. Please be aware that if you select either

Show 2z Dec 2020 . E .
| owzbee | or you will only see one or

two bars.

@ nKPI definitions and ch...

4. nKPI Definitions and change history button | | - When selected,
this button will take you to a sheet that lists the definition for each of the indicators. For
those indicators that have hade specification changes made to them, it also summarises
what these changes are.

Collection Month

5. Filter fields | - Allows you to filter the results displayed in the
graph/graphs on the sheet by certain characteristics, such as Collection Month or Service
Mode. When a selection is made through a filter field, this selection will appear in the grey
Filter Bar at the top of the sheet. For more information, see Working with Filters later in
this section of the user guide.

6. Main window — This is where the applicable graph/graphs displaying your health
service’s results for all collection periods back to December 2014, for the selected
indicator will display. Trial submissions will be identified by a T in front of the month in the
bottom axis. Draft submissions will be identified by a D in front of the applicable month in
the bottom axis. More information regarding what displays in this window is provided in
the detailed descriptions of each individual indicator sheet later in this guide.

7. Export buttons [£ My Service Data Export | | [% Comparison Group Dat... - Allow you to eXport your

results, and those of a selected Comparison Group, for the selected indicator to an Excel
spreadsheet for analysis as needed.
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8.

Comparison Group section — Allows you to create a comparison group of your choice
(e.g., all services from the same state) to compare your results against for the selected
indicator. This section will either display in the bottom left-hand corner of the sheet, or in
the bottom half of the sheet, depending on which indicator you are working with. For more
information, see the Working with Comparison Groups section later in this user guide.

Top5 %

Topl8 %

Top25%

Comparison Group Limiter - Allows you to display the top 5, 10 or
25% of services contained within the selected comparison group. For more information,
see the Comparison Group Limiters section later in this user guide.

v0.1
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Display Trial Submission Data

If you wish to track your data trends over time in your individual indicator sheets in the Qlik
Health Service nKPIl and OSR Report, you can do this using the Trial Submission option in the
Data Asset Details screen when submitting your data through the Data Portal.

For example, if you wish to track your data month by month, you can submit trial data in the
Data Portal each month using the normal submission process (direct load or manual
submission) and then view this data in each of your individual indicator sheets in Qlik.

@ It is important to note that your trial submission data will not appear in any nKPlI summary
sheets in Qlik — it will only appear in the detailed individual indicator sheets.

Once entered through the Data Portal, your trial submission data will appear in all detailed
individual indicator sheets in your Qlik Health Service nKPI and OSR Report.

Show = Jun 2021 Include Trial Submissions Exclude Trial Submissions
Ipdate: thiz indicator i e 28721 This up to
Decemk: lata from June 2821 onwards are not directly comparable.

The individual indicator sheets show how your health service’s results are trending over time, by
collection period, back to December 2014 for the selected indicator.

P101: Birthweight recorded

8%

=
=

[13/518a%

2
=

(A5 81%

[R6/GB) 81%
[57/68) 84%

[71/75) 86%
[78/74) 98K
[B5/73) 95%

[6a/81) 70%

(7279 82%
(89/75) 32%

(B8/7 4 BEX
(124142 87%

If you have submitted trial data through the Data Portal for a particular indicator, then this trial
data will appear (identified with a T at the beginning of the month label on the bottom axis of the
sheet) in the graph for the applicable month(s).

While your trial submission data will appear in the graphs by default, it can be removed by
selecting the Exclude trial submissions toggle in the top right-hand corner of the sheet
(highlighted in the above screenshot).
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Breaks in Time Series

Prior to the January and July 2021 and the January 2022 nKPI reporting rounds in the Health
Data Portal, specification changes were made to some of the indicators being reported on.

The following indicators had changes made to them for the January 2021 reporting round:
¢ PI03: Health assessments 0-14 — age group change from 0-4 to 0-14 years

¢ PI03: Health assessments 15-65yrs+ - addition of the 15-24, 55-64 and 65 year and
over age groups.

¢ PI14: Immunised against Influenza — age groups included changed from 50+ to 6
months +

e PI22: Cervical screening — The 65-69yr and 70-74yr age groups were combined to
form the 65 — 74yr age group and the 2, 3 and 5 year break down was removed.

The following indicators had changes made to them for the July 2021 reporting round:

e PIl01: Birthweight recorded — the definition of the indicator changed to only record the
birthweight for those babies who had more than one visit to the service

o PI102: Birthweight result - the definition of the indicator changed to only record the
birthweight result for those babies who had more than one visit to the service

¢ PI09: Smoking status recorded — the 11-14 age group was added
e PI10: Smoking status result - the 11-14 age group was added

¢ PI11: Smoking status new mothers — the 15-19, 20-24 and 25-34 age groups were
changed to less20yr and 20-34yr.

The following indicators had changes made to them for the January 2022 reporting round:

¢ PI12: Body Mass Index - the underweight, normal weight and not calculated
categories were added and the inclusion age was lowered from 25 and over to 18 and
over.

¢ PI18: Kidney Function Test recorded — The 0-74 year age group was added and
eGFR and ACR reporting was changed to ‘both tests’, ‘one test’ or ‘neither test’. Also,
an ‘either or both’ category was added to count the number of clients with any of the
included conditions.

The following indicators have had changes made to them for the July 2022 reporting round:

¢ PI18: Kidney Function Test recorded — The 0-74 year age group that was added for
January 2022 reporting has been removed, and the 15 — 24 year age group has been
changed back to 18 — 24 years.

¢ PI19: Kidney function result categories — The Severe and Indeterminate risk
categories have been removed from the indicator.

The data for these indicators before and after the changes can’t directly be compared in the Qlik
Health Service nKPIl and OSR Report so, to resolve this, the Show < Jun 2020, Show > Dec
2020, Show < Dec 2020, Show > Jun 2021, Show < Jun 2021 and Show > Dec 2021 buttons
were added to the top of each of the applicable individual indicator sheets as needed (as
highlighted in red below).
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These buttons allow you to choose which time periods you wish to view your data for in the
applicable sheet.

Plo1: Birthweight recorded
Maternal and Child Health Include Tris Submissions © kPl definitions and chan..

Process of Care

Collection Month PI01: Birthweight recorded

- (71/75) 553
(72/78) 52 o [ . roup data ...
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Work with Filters
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Time View - My Service
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PI13: First antenatal care visit - Comparison

Top5 %
Service 5
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State
Top25 %
oPs (FTE)

When your data displays in the individual indicator sheets in Qlik, it shows all your health
service’s results for the selected indicator for each collection period (and including trial
submissions if applicable) back to December 2014. There may be times, however, when you

don’t want to see all your data in the sheet as you wish to focus on a particular collection period,
for example.

If this is the case, you can use the Filter fields available on the left-hand side of the screen to
change the data that displays in the graph. The Filter fields available in each sheet will differ

depending on the indicator. Some indicator sheets will only allow you to filter your results by

Collection Month while others will give you additional options.

To apply a filter to your results in an individual indicator sheet:
i. Select the applicable Filter field.
The Filter dialog box will display.
ii. Selectthe option you wish to filter the data by.

iii. To continue, select .

The filter has now been applied to the graph in the sheet.

Page 72 of 114 v0.1



The Qlik Health Service nKPI and OSR Report The QLIK Health Service nKPI and OSR Report User Guide

“ To remove the filter and return the graph to its original view, select £ on the
selection in the grey Filter bar at the top of the sheet.

Export Sheet Data

Maternal and Child Health

Process of Care

PI@1: Birthweight recordes

=
Comparison Organisations
rou
Service Size CH
State -
= -

Comparison Group Limiter

Don't Display

When working with your data in the various individual indicator sheets in Qlik, you may wish to

export your data out of Qlik so you can share it with members of your health service who don’t

have access to the Health Data Portal and Qlik. Alternatively, you may wish to export your data
into Excel so you can work with it in other applications as required.

The export function in Qlik will allow to export either your health service’s results or the results
of your selected comparison group/the national data set.

@ When exporting data from Qlik, you can export it as a .png, a PDF or an Excel
spreadsheet. In this section, we focus on exporting your data to an Excel spreadsheet.

To export data from an individual indicator sheet in Qlik:

i. Apply any filters/Comparison Groups to your results as needed to ensure the
required data is displayed in the graph.

ii. To commence the export of your health service’s results, select
| % My Service Data Export

iii. To commence the export of your Comparison Group’s results, select

| [# Comparison Group Dat... |

The applicable Data Export screen will display.

iv. To continue, right click anywhere on the Data Export table and select Export from
the menu that displays.

v. Select Export data.

The Export complete dialog box will display.

vi. Select the Click here to download your data file link.

vii. In the pop up that appears at the bottom of the screen, select Save > Save as.
The Save as dialog box will display.

viii. Navigate to the location you wish to save the spreadsheet to and then select

Save ‘

You can now analyse/manipulate the data in the spreadsheet as required.
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Work with Comparison Groups

As mentioned above, comparison groups allow you to build a customised group of health
services to compare your own results to for certain indicators. For example, you may wish to
compare your results for an indicator to the results of other health services of the same
remoteness category with a similar number of clients.

The Comparison Group/Comparison View section of the individual indicator sheets in Qlik will
appear differently, depending on the individual indicator sheet you are working in.

Single Dimension Indicators

PI01: Birthweight recorded
Include Trat Submissions R EEp— 1 gefinitions and chan..

Maternal and Child Health
Process of Care

PI@1: Birthweight recorded

Comparison QOrganisations

287

Comparison Group Limiter

For those indicators with a single dimension (e.g., PI01: Birthweight recorded) one bar chart is
used to display both your health service’s results over time and comparison data from the
national average or other organisations.

The Comparison Group section will appear in the bottom left-hand corner of the sheet
(highlighted above) and the results for the current comparison group (will default to the national
average if no comparison group is selected) will appear in the graph as orange lines ( ).

Health services can use the selection options in the Comparison Group section in the bottom
left-hand corner of the sheet to build the desired comparison group. The graph will then update
to display the results for the selected comparison group.

Indicators with Multiple Result Bands

Maternal and Child Health
rocess of ¢
L8 Dol hnetS  DacketS  kn2e2d  Dec2ens

For those indicators which contain multiple results bands (for example, Low, Normal and High
birthweight results) two bar charts will be shown in the indicator’s sheet. The top chart displays

i =
— 8% 7%

;;;;;;;
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all result bands for your health service while the bottom chart will be blank to begin with but will
display comparison data when a single result band is selected in the top half of the screen.

Once a result band is selected, the Comparison View in the bottom half of the screen will
update to display the national averages for the selected results band.

PI13: First antenatal care visit

Maternal and Child Health
Process of care

Time View - My Service

PIL3: First antenatal care visit

Age Group PI13
Gestational Age = Jun 2021 s
] 765
Gestational Age <= Dec 2020 E
= H

PIL3: First antenatal care visit - Comparison

= = B
.:..:.5.

You can then create a comparison group for the selected indicator using the selection options in
the Comparison Group section in the bottom left-hand corner of the sheet. The graph in the

Comparison View section will then update to display the results for the selected comparison
group.

ii,r-m

Create a Comparison Group
To create a comparison group in this type of individual indicator sheet:

i. Inthe Comparison Group section, select the applicable filter field for the first option
to be added to your comparison group.

0 If you wish to see more selection options for the building of your comparison group,

select | | The additional options that will display are Nurses
(FTE), AHWs (FTE) and Organisation Type.

ii. Select the applicable option and then select to confirm.
iii. Make any further selections as required.
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Comparison Group Limiters

Pl01: Birthweight recorded
0 Show = Jun 2021 Include Tral Submissions de Trial Submissions © Pl definitions and chan.

Maternal and Child Health
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Collection Menth d ica data axpart
trsise)s. 71/75) 35% mys
(7272 92 3/50) 32 semm 82t n Group data ...
* oo e
-
=
Comparison Organisations
n Group ‘Comparison Group Limiter

Tops

Servica Size - o3
Top10%

State 8/32) 10%

2) 1 Top2s %
o -

Once you have selected a comparison group to compare your health service’s results to in the
selected indicator sheet, you can further limit the comparison group results you are comparing
your results to in the graph, by using the Comparison Group Limiters. These limiters allow you
to compare your results to the top 5, 10 or 25% of health services within your selected
comparison group.

To filter the data in a graph on an indicator sheet using a comparison group limiter:

Select the applicable limiter from the Comparison Group Limiter section in the
bottom right-hand corner of the sheet.

ii. The selection will now be added to the graph and will display as a *

The legend on the right-hand side of the graph will also update to confirm whether the

* in the graph represents the top 5, 10 or 20 percent of health services contained within
the selected comparison group.

Don't Display | in the

iii. To remove the selection from the graph, select |
Comparison Group Limiter section.
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The Detailed Indicator Sheets — Maternal and Child Health

PI01: Birthweight recorded

The PIO1 Birthweight recorded individual indicator sheet contains a graph which shows the
percentage of your health service’s babies born (along with the raw values) that have had a
birthweight recorded, for each collection period, from the current collection period back to
December 2014.

Pl101: Birthweight recorded

Maternal and Child Health
Process of Care

PI01: Birthweight recorded »1 visit

Callection Manth
Comparison Organisations e
Comparison Group
Remoteness
Service Size -
ttttt
6P (FTE)

will default as selected at the top of the sheet and your service’s

birthweight recorded data from June 2021 onwards, when a change was made to the indicator
to include the birthweight recorded only for babies with more than one visit, will display.

Comparison Group Limiter

Don't Display
Top 5%

@ To show your birthweight data from December 2014 to December 2020, before the change

Show = Dec 2020

was made, select | | at the top of the sheet.

Collection Month

If needed, you can filter your results by Collection Month, using the | Filter

field on the left-hand side of the screen.

The graph contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the . You can change the comparison
group as needed, using the different options available in the Comparison Group section on the
left-hand side of the screen.

For more information on how to create a comparison group, see the Create a Comparison
Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

0 For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI02: Birthweight result

The PI02: Birthweight result individual indicator sheet contains two separate sections: Time
View — My Service (top half of the screen) and Comparison View (bottom half of the screen).

P102: Birthweight result
Incluge Trial Submissions 1 o defnitions and chan..

Maternal and Child Health
Outcomes

P182: Birthweight result >1 visit

PI82: Birthweight result > 1 visit comparison

Service Size

To be displayed the comparison group must have more than 5 organisations and a single birth weight result must be selected.
ttttt

The PI02 Birthweight result > 1 visit graph in the Time View — My Service section of this sheet
shows birthweight results for babies born for each collection period, from the current collection
period back to December 2014. For each collection period, the graph will show your birthweight
result percentages by Low, Normal and High birth weight.

will default as selected at the top of the sheet, and your service’s

birthweight results for June 2021 onwards, when a change was made to the indicator to include
the birthweight results only for babies with more than one visit, will display.

@ To show your birthweight results from December 2014 to December 2020, before the

Show £ Dec 2020

change was made, select | | at the top of the sheet.

To display the accompanying comparison graph in the Comparison View section in the bottom

| Birth Weight

half of the sheet, you need to select | on the left-hand side of the sheet
and select a particular birth weight (Low, Normal or High) to compare results for.

w The following filter is also available on the left-hand side of the section to filter your results
by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.
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Once this is done, the comparison graph will display in the Comparison View section, showing
your results for the selected birth weight, in comparison to the national average.

P102: Birthweight result
Maternal and Child Health Incluge Trial Submissions © nKPidefinitions and chan...
Outcomes

Collection Month P102: Birthweight resuit >1 visit

et Wl " Lo
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‘Comparison Group Comparison Group Limiter
Remoteness

= Don't Display
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You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above

u For more information regarding the current definition of the selected indicator, along with a

summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI03: Health assessments — 0-14 years

The PI03: Health assessments — 0-14 years individual indicator sheet contains a graph which
shows the percentage of your health service’s clients from 0 to 74 years of age that have had a
health assessment (either In Person or via Telehealth) for each collection period from the
current collection period back to December 2014.

P103: Health assessments - 0-14yrs
Show < Jun 2020 Incluce Tial Submissions P — KPI definitions and chan..

Maternal and Child Health

Process of Care

Collsction Manth

Datafor rison group average for the selected result you would nesd 86 mors regular client(s)in your resul 2 My Servi
Comparison Organisations —
f o ofmar than 5 Comparison Group Limiter
SSSSSSSSSS
sssss
GPe Dec 2828 282 Dec2821 2822 De 2023

will default as selected at the top of the sheet, and your service’s

health assessment results for December 2020 onwards, when a change was made to the age
groups in the indicator, will display.

” To show data for 0-4 year old clients from June 2020 back to December 2014, before the

change was made, select | Show = Junzez0 | at the top of the sheet. The data
displaying in the graph will change and the title of the sheet will change to PI03: Health
assessments - 0-4 years.

“ The following filters are available on the left-hand side of the section to filter your results by
if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular
collection period.

Gender

| - Allows you to filter your data by gender.

[}

o M |- Allows you to filter your data by either In Person or Telehealth.

N |- Allows you to filter your data to show your values for either 0-4
or 5-14 years clients, as this data from December 2020 on.

I |- Allows you to filter your data to show your values for only 0-4

years clients up until June 2020.

You can change the comparison group that displays in the graph as needed, using the
Comparison Group section on the left-hand side of the sheet.
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To show your self-determined targets on thegraph (as entered on the KPI Targets tab of the

Show = Dec 2029

nKPI form in the Health Data Portal) ensure is selected at the top of

| Age Groups = Dec 2028

the sheet and then select | on the left-hand side of the sheet and select
0—-4YR. Your targets will now display on the comparison graph as —.

P103: Health assessments - 0-14yrs
Show = Jun 2020 o 20 Incluge Tral Submissions T r— definitions and chan...

Maternal and Child Health
Process of Care
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266
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“ You can also display your targets for PI03 0-4 yrs by selecting , right-clicking on My
Service Targets - PI03 — 0-4 yrs — In Person and selecting Apply selections. Your targets will
now display on the graph.

If you entered accompanying strategy text for your PI03 0-4yrs targets in the nKPI Targets tab
of your nKPI form, select the My Service Target Strategies tab to display this text.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change his...

in the top right-hand corner of the sheet.
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PI11: Smoking status — new mothers

The PI11: Smoking status — new mothers individual indicator sheet contains two separate
sections: Time View — My Service (top half of the sheet) and Comparison View (bottom half of
the sheet).

PI11: Smoking status - new mothers
Include Tral Submissions il Submissi definitions and chan.
o

Maternal and Child Health

Qutcomes

Collection Month PI11: Smoking status - new mothers
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£
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~ E

PI11: Smoking status - new mothers comparison

Comparison Group Limiter

Don't Display
Top 5%
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The PI11 Smoking status — new mothers graph in the Time View — My Service section at the top
of the sheet shows your health service’s new mother smoking statuses for each collection
period, from the current collection period back to December 2014. For each collection period,
the graph will show your new mother smoking status percentages by Never smoked, Ex-smoker
and Current smoker.

will default as selected at the top of the sheet, showing your new

mother smoklng status results from June 2021 onwards, when a new age group of less than 20
years was added.

w To show your data from December 2014 to December 2020, before the change was made,

Show & Dec 2020

select | | at the top of the sheet.

To display the accompanying comparison graph in the Comparison View section in the bottom

Smoking Status

half of the sheet, you need to use in the top left-hand corner of the sheet
to select a particular smoking status (Current, Ex or Never) to compare results for.

u The following filters are also available on the left-hand side of the sheet to filter your results
by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

| Age Group >= Jun 2621

|- Allows you to filter your data to show your values for new mothers of
less20YR, 20-34YR and 35ANDOVER as these age groups apply from June 2021 on

| Age Group == Dec 2828

| - Allows you to filter your data to show your values for new
mothers of 15-19yr, 20-24yr, 25-34yr and 35ANDOVER, which applied up until
December 2020.
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Once this is done, the comparison graph will display in the Comparison View section, showing

your health service’s results for the selected smoking status, in comparison to the national
average.

PI11: Smoking status - new mothers
in

Maternal and Child Health
Outcomes

Time View - My Service

Collection Month PI11: Smoking status - new mo

thers [2 My Service data export
Smoking Status W Curnt)
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ge Group g
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PI11: Smoking status - new mothers comparison
Datafor collection Jun 28 roves o

Don't Display
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You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

6P (FTE)

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

U For more information regarding the current definition of the selected indicator, along with a

summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change Ris...

| in the top right-hand corner of the sheet.
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PI13: First antenatal care visit

The PI13: First antenatal care visit individual indicator sheet contains two separate sections:
Time View — My Service (top half of the sheet) and Comparison View (bottom half of the sheet).

PI13: First antenatal care visit
incl nissions definitions and chan..

Maternal and Child Health

Process of care

PI13: First antenatal care visit

H 2%
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PIL3: First antenatal care visit - Comparison

To be displayed the comparison group must have more than 5 organisations and a single gestational age group must be selected
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sssss

The Time View - My Service section at the top of the sheet contains a graph showing your
service’s results for each collection period, for each gestational age group (before 11 weeks, 11
to 13 weeks, 14 to 19 weeks, 20 weeks or later, timing not recorded, and did not attend visit)
back to December 2014.

will default as selected at the top of the sheet, showing your antenatal

care visit results from June 2021 onwards, when a change was made to the indicator to include
the age ranges of before 11 weeks, 11-13 weeks and 14 — 19 weeks).

u To show your data from December 2014 to December 2020, before the change was made,

Select | Show % Dec 2020

| at the top of the sheet.

To display the accompanying comparison graph in the Comparison View section in the bottom

Gestational Age

half of the sheet, you need to use | on the left-hand side of the sheet to
select a particular gestational age to compare results for.

® The following filters are also available on the left-hand side of the sheet to further filter your
results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular
collection period.

Gestational Age == Jun 2821

| - Allows you to filter your data in the Time View — My Service
graph by gestational ages that have been applicable since June 2021 (Before 11 weeks,
11 to 13 weeks, 14 to 19 weeks, 20 weeks or later, Timing not recorded and Did not
attend visit).

Gestational Age == Dec 2828

| - Allows you to filter your data in the Time View — My Service
graph by gestational ages that were applicable up until Dec 2020 (Before 13 weeks, 13
to 19 weeks, 20 weeks or later, Timing not recorded and Did not attend visit).

” For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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Once this is done, the comparison graph will display in the Comparison View section, showing
your health service’s results for the selected gestational age, in comparison to the national
average.
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You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group, see the Create a Comparison
Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select

| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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The Individual Indicator Sheets — Preventative Health

PI03: Health assessments — 15-65yrs+

The PI03: Health assessments — 15-65yrs+ individual indicator sheet shows the percentage of
your clients aged between 15 and 65+ that have claimed a health assessment (either In Person
or via Telehealth) for each collection period from the current collection period back to December
2014.

P103: Health assessments - 15-65yrs+
o Includ Trial Submissions clude Trial Submissior KPI definitions and chan...

Preventative Health

Process of Care

Comparison Organisations

266

Comparison Group Limiter

will default as selected at the top of the sheet, and your service’s

health assessment results for December 2020 onwards, when a change was made to the age
groups in the indicator, will display.

u To show data for 25 — 54 year old clients from June 2020 back to December 2014, before

the change was made, select | Show s Jun 2629 | at the top of the sheet. The data
displaying in the graph will change and the title of the sheet will change to PI03: Health
assessments - 25-54 years.

u The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

. | - Allows you to filter your health service’s data by a particular

collection period.

Service Mode

| - Allows you to filter your data by either In Person or Telehealth.

Gendar

| - Allows you to filter your data by gender.

| Age Groups = Dec 2028

| - Allows you to filter your data to show your values for either 15-
24yr, 25-34yr, 35-44yr, 45-54yr, 55-64yr and 65ANDOVER clients from December 2020
on.

| Age Groups = Jun 2628

| - Allows you to filter your data to show your values for only 25-
34yr, 35-44yr and 45-54yr clients up until June 2020.
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To show your self-determined targets on thegraph (as entered on the KPI Targets tab of the

nKPI form in the Health Data Portal) ensure Show 2 Dec 2026

| Age Groups = Dec 2028

is selected at the top of

the sheet and then select | on the left-hand side of the sheet and select
the applicable age groups. Your targets will now display on the comparison graph as —.
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w You can also display your targets for both P/I03 25-54 and 55+ years by selecting
and then right-clicking on either My Service Targets - PI03 — 25-54 yrs — In Person or My
Service Targets - PI03 — 55+ yrs — In Person. When you then select Apply selections your
targets will display on the graph.

If you entered accompanying strategy text for your PI03 25-54yrs targets in the nKPI Targets
tab of your nKPI form, select the My Service Target Strategies tab to display this text.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

0 For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI09: Smoking status recorded
o
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The PI09: Smoking status recorded graph shows the percentage of your clients with a smoking
status recorded, for each collection period, from the current collection period back to December
2014.

will default as selected at the top of the sheet, showing the percentage

of your clients with a recorded smoking status from June 2021 onwards, when a change was
made to the indicator to include the 17 — 714 age group.

u To show your data from December 2014 to December 2020, before the change was made,

Show = Dec 2620

select | | at the top of the sheet.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available on the left-hand side of the screen to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

Gender

| - Allows you to filter your data to only display your results for a

particular gender.

| Age Group == Jun 2821

| - Allows you to filter your smoking status recorded data from
June 2021 by the applicable age groups (11-14yr, 15-24yr, 25-34yr, 35—-44yr, 45-54yr,
55-64yr, 655ANDOVER).

| Age Group <= Dec 2828

|- Allows you to filter your smoking status recorded data up until
Dec 2020 by the age groups applicable at that time (15—24yr, 25-34yr, 35-44yr, 45-
54yr, 55-64yr, 655ANDOVER).

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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” For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.

PI10: Smoking status result

The PI10: Smoking status result individual indicator sheet contains two separate sections: Time
View — My Service (top half of the sheet) and Comparison View (bottom half of the sheet).

P110: Smoking status result
Include Tial Submissions defnitions and chan..
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The PI10 Smoking status result — within previous 24 months graph in the Time View — My
Service section at the top of the sheet shows your regular clients’ smoking status result
percentages for each collection period, from the current collection period back to December
2014. For each collection period, the graph will show the percentage of clients who are current
smokers, ex-smokers, or who have never smoked.

will default as selected at the top of the sheet, showing your smoking

status results from June 2021 onwards, when a change was made to the indicator to include the
11 — 14 year age group.

u To show your smoking status results from December 2014 to December 2020, before the

Show £ Dec 2020

change was made, select | | at the top of the sheet.

To display the accompanying comparison group in the Comparison View section in the bottom

Smoking Status

half of the sheet, you need to use in the top left-hand corner of the sheet
to select a particular smoking status to compare results for.

©® The following filters are also available on the left-hand side of the sheet to filter your results
by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

| Age Group == Jun 2821

| - Allows you to filter your smoking status results from June 2021
by the applicable age groups (11-14yr, 15-24yr, 25-34yr, 35—44yr, 45-54yr, 55-64yr,
65ANDOVER).

| Age Group <= Dec 2828

| - Allows you to filter your smoking status results up until Dec
2020 by the age groups applicable at that time (15—24yr, 25-34yr, 35—44yr, 45-54yr, 55-
64yr, 655ANDOVER).

Gender

| — Allows you to filter your smoking status results by gender.
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Once this is done, the comparison group will display in the Comparison View section, showing
your health service’s results for the selected smoking status, in comparison to the national
average.

P110: Smoking status result
Preventative Health 020 [ swowesnam ] Include Trial Submissions efnitions and chan,

Outcome

Service Size
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You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

” For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI12: Body Mass Index

The PI12: Body Mass Index individual indicator sheet contains two separate sections: Time
View — My Service (top half of the sheet) and Comparison View (bottom half of the sheet).

Pl12: Body Mass Index
Include Trial Submissions T p— definitions and chan...
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The PI12: Body Mass Index graph in the Time View — My Section of the sheet shows the
percentage of your obese, overweight, normal weight and underweight clients for each
collection period, from the current collection period back to December 2014. It also shows any
clients who didn’t have their BMI calculated.

WI|| default as selected at the top of the sheet, showing your BMI

results from December 2021 onwards, when a change was made to the indicator to include the
normal, underweight, and not calculated categories and the 18 — 24 year age group.

u To show BMI results from December 2014 to June 2021, before the change was made,

select | Show = Jun 2821

| at the top of the sheet.

To display the accompanying comparison group in the Comparison View section in the bottom

half of the sheet, you need to use | o | on the left-hand side of the sheet to
select a particular BMI to compare results for. The options are Not Calculated, Obese,
Overweight, Normal Weight, and Underweight.

u The following filters are also available on the left-hand side of the section to filter your
results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

| Age Group PI12
[ ]

| - Allows you to filter your health service’s results by a particular
age group (18-24, 25-34, 35-44, 45-54, 55-64 and 65ANDOVER).

Gender

| — Allows you to filter your results by gender.
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Once this is done, the comparison group will display in the Comparison View section, showing
your health service’s results for the selected BMI, in comparison to the national average.

PI12: Body Mass Index
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You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

0 For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select

| € nKPI definitions and change his...

in the top right-hand corner of the sheet.
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PI14: Immunised against influenza
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The PI14: Immunised against influenza graph shows the percentage of your clients that are
immunised against influenza for each collection period.

will default as selected at the top of the sheet, showing your

influenza immunisation results from December 2020 onwards, when a change was made to the
indicator to include the results for all age groups from 6+ months.

u To change the parameters of the sheet and display your Immunisation data for December

2014 to June 2020, before the age change was made, select | | at
the top of the sheet. The title of the sheet will change to PI14: Immunised against influenza 50+.

Show £ Jun 2020

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

Your self-determined targets for future collection periods also display on the comparison graph
as —.

If you entered accompanying strategy text for your PI/14 targets in the nKPI Targets tab of your
nKPI form, select the My Service Target Strategies tab to display this text.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s results by a particular
collection period.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

| Age Groups = Dac 2828

| - Allows you to filter your data to show your values for either 5-
14yr, 15-24yr, 25-34yr, 35-44yr, 45-54yr, 55-64yr and 66ANDOVER clients from
December 2020 onwards.

| Age Groups = Jun 2828

o | - Allows you to filter your data to show your values for 50YRS+

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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“ For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.

PI16: Alcohol consumption recorded
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The PI16: Alcohol consumption recorded graph shows the percentage of your clients with their
alcohol consumption recorded, for each collection period, from the current collection period
back to December 2014.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available on the left-hand side of the screen to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s data by a particular
collection period.

| Age Group PI16

| - Allows you to filter your health service’s data by a particular age
group (15-24yr, 25-34yr, 35—44yr, 45-54yr, 55-64yr, 65ANDOVER).

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

u For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI20: CVD assessment risk factors
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The PI20: CVD assessment risk factors graph shows the percentage of your clients with CVD
assessment risk factors, for each collection period, from the current collection period back to
December 2014.

The graph also contains the results of the selected comparison group (the national average if no
Comparison Group has been selected) identified by the

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s data by a particular
collection period.

Gender

| - Allows you to filter your health service’s data to only display your

[ ]
results for a particular gender.
o [mooerm - Allows you to filter your health service’s data by a particular

age group (35-44yr, 45-54yr, 55-64yr, 65-74yr).

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

u For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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Pi21: Absolute CVD risk assessment recorded

The PI21: Absolute CVD risk assessment recorded indicator sheet contains two separate
sections: Time View — My Service (top half of the sheet) and Comparison View (bottom half of
the sheet).

PI21: Absolute Cli & ssment recorded
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Comparison Group Limiter

Don't Display
Top 5%

To be displayed the COMParison group must have more than 5 organisations and & single result level selected

sssss

The PI21: Absolute CVD risk assessment recorded graph in the Time View — My Service
section of the sheet shows your health service’s percentage of clients with a CVD risk
assessment and the risk category they fall into for each collection period, from the current
collection period back to December 2014 (Low risk, Moderate risk, High risk).

To display the accompanying comparison graph in the Comparison View section in the bottom

Result Level PI21

half of the sheet, you need to use | in the top left-hand corner of the sheet
to select a particular risk level to show results for.

” The following filters are also available on the left-hand side of the section to filter your
results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

I | Allows you to filter your health service’s results by a

particular age group (35-44, 45-54, 55-64 and 65-74).
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Once this is done, the comparison graph will display in the Comparison View section, showing
your health service’s results back to December 2014 for the selected risk level, in comparison to
the national average.

ssment recorded

Preventative Health

Include Tril Submissions 1 nKPI definitions and chan...
Qutcome

Time View - My Service
Callsction Montn PI21: Absolute CVD risk assessment recorded

Result Level PI21
Gender F

£

;oo [l e BEY EUN Rl [
Age Group PIZ1 £

(D) indicates o draft submiszion, (T) indicates o trial submission

PI21: Absolute C
Datz for eollectio

[2 My Servica dataexport

ssessment recorded compari -
R, - . . Comparisen Group data &..
qualthe Jun 2623 comparison (@nead 2 more reguiar cient(s) n your reau

Comparison Group Comparison Group Limiter

Don't Display

Top s %

Remoteness

Top10%

Top25%

GPs (FTE)

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a

summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI22: Cervical screening
oo

Preventative Health

Process of Care

| Screening - HPV test only
zzzzzzz

zzzzzzz

Collecti

Age or a5 .

ge Gr S i (452/893) 55%

Time Period < Jun 2020 oz el 453/960) 50

Comparison Organisations

266 v

Comparison Group

Remotenzss

Service Size h

State

GPa (FTE) -

Nurses (FTE)

Comparison Group Limiter

Don't Display
Top 5%

The PI22: Cervical screening — HPV test only graph shows your health service’s percentage of
clients with a cervical screening result for each collection period.

will default as selected at the top of the sheet, showing your

cervical screening results from December 2020 onwards, when a change was made to the
indicator to group the 65-69 and 70—74 year age groups into the one 65-74 year age group.

@ To change the parameters of the sheet and display cervical screening data broken down
over the last 2, 3 or 5 years, select | Show = dun 2629

| at the top of the sheet.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

| Age Groups = Dac 2828

| - Allows you to filter your data to show your values for 20-24yr,
25-34yr, 35-44yr, 45-54yr, 55-64yr and 65-74yr clients from December 2020 onwards.

| Age Groups = Jun 2628

| - Allows you to filter your data to show your values for 20-24yr,
25-34yr, 35-44yr, 45-54yr, 55-64yr, 65-69yr and 70 to 74yr clients up until June 2020.

| Time Period = Jun 2628 | |f | Show = Jun 2828

| has been selected at the
top of the sheet, you will need to select a Time Period (2, 3 or 5 years) from here display
results in the graph.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

” For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI25: STI result recorded

Pl25: STl result recorded

Preventative Health This indicator is being piloted. Data for PI25 will not be included in the national data set until the first post-pilot collection. PI25 datawill not be shown in Qlik
executive summary or summary sheets until after the pilot is concluded.

R p—
Process of Care

PI25: STIresult recorded

Dec2022

The PI25 STl result recorded individual indicator sheet shows the percentage of your clients
with a Sexually Transmissible Infection test result recorded, from June 2022.

u As PI25 is currently being piloted, the data will not be included in the national data set until
after the pilot has been concluded.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s results by a particular

[ ]
collection period.
o T |- Allows you to filter your health service’s data to only display your
results for a particular gender.
Age Grou
o = - Allows you to filter your results by a particular age group (15-

19, 20-24, 25-29 or 30-34yrs).

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

q’ For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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The Individual Indicator Sheets — Chronic Disease Management

PI105: HbA1c recorded

The PI05: HbA1c recorded indicator sheet contains two separate sections: Time View — My
Service (top half of the sheet) and Comparison View (bottom half of the sheet).

Pl05: HbAlc recorded
Include Trial Submissions \ o definitions and chan..

Chronic Disease Management

Process of Care

PI85: HbA1c recorded

H
5 % sex
2 s

s M L osx

t5 by Month Year

P105: HbAlc recorded comparison

The PI05: HbA1c recorded graph in the Time View — My Service section shows your health
service’s percentage of clients with HbA1c recorded for each collection period, from the current
collection period back to December 2014 (for the previous 6 months and the previous 12
months).

To display the accompanying comparison graph in the Comparison View section in the bottom

Time Period P185

half of the sheet, you need to use | in the top left-hand corner of the sheet
to select a particular period (6 or 12 months) to compare results for.

@ The following filters are also available on the left-hand side of the section to filter your
results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

| Age Group PIBS
[ )

| — Allows you to filter your health service’s results by a
particular age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).
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Once this is done, the comparison graph will display in the Comparison View section, showing

your health service’s results back to December 2014 for the selected period, in comparison to
the national average.

Plos: HbAlc recorded
Include Trial Submissions efnitions and chan.

Chronic Disease Management
Process of Care

Collectian Month PI05: HbAlc recorded

Time Period P15
nnnnnn z
=
Age Group P185 = 7%

sssss

Your self-determined targets as entered in the nKPI Targets tab of the nKPI form will also

display on the comparison graph as — for future collection periods, if Previous 12 months was
selected in the Time Period PI05 filter field.

@ You can also display your targets for P/05 by selecting , right-clicking on My Service
Targets - PI05 — Previous 12 months and selecting Apply selections. Your targets will now
display on the comparison graph.

If you entered accompanying strategy text for your PI05 targets in the nKPI Targets tab of your
nKPI form, select the My Service Target Strategies tab to display this text.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a

summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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P106: HbA1c result

The PI06: HbA1c result indicator sheet contains two separate sections: Time View — My Service
(top half of the sheet) and Comparison View (bottom half of the sheet).

Pl06: HbA1c result
Include Tral Submissions ! o

Chronic Disease Management

Outcome

Collection Month PI66: HbA1c result

e 1% 15% o 145 . 18 5% 1% s e
Result Level PIOS
=% = et 2% i 7% 15% 3%
ssssss i L
2 18 I
5 P 268 203 2% - - o 20%
Time Period PIOS B zox
A 35% 3% 3% o £ 3% ..
Age Group P18G i B e e B N - B B B B B
Calendar Month T 3 5 o o ) : <

PI06: HbA e result comparison

El

Service Size

To be displayed the comparison group must have more than § organisations and a single result level selected
sssss

The PI06: HbA1c result graph, in the Time View — My Service section, shows your health
service’s percentage of clients with HbA1c results for each collection period (< 53 mmol/mol, >
53 to < 64 mmol/mol, > 64 to < 86 mmol/mol and > 86 mmol/mol from the current collection
period back to December 2014.

To display the accompanying comparison graph in the Comparison View section in the bottom

Result Level PIO6

half of the sheet, you need to use | in the top left-hand corner of the sheet
to select a particular result to compare results for.

0 The following filters are also available on the left-hand side of the Time View — My Service
section to filter your results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

[
collection period.

O B B Allows you to filter your health service’s data to only display your
results for a particular gender.

I |- Allows you to filter your results by a particular period. The options
are Previous 6 months and Previous 12 months.

D | Allows you to filter your health service’s results by a
particular age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

T |- Allows you to filter your health service’s results by a

particular month if you have results for that month.
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Once this is done, the comparison graph will display the Comparison View section, showing
your health service’s results back to December 2014 for the selected result, in comparison to

the national average.

Pl06: HbAlc result

Include Trial Submissions Exclude Trial Submissions @ nKPi definitions and chan...

Chronic Disease Management
Qutcome

PI06: HbALc result 2 My Service dataexport

Time Period PIBG z anx
Age Group P186

Calendar Manth

[ Comparisan Group data e...

Comparison Group Limiter

Don't Display

Tops %

Top10%

GPs (FTE)

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

w For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select

i i the top right-hand corner of the sheet.
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PI07: Chronic Disease Management Plan

The PIO7: Chronic Disease Management Plan indicator sheet shows the percentage of your
clients that are on a Chronic Disease Management Plan (either In Person or via Telehealth) for
each collection period, from the current collection period back to December 2014.

PI07: Chronic Disease Management Plan
Include Tial Submissions clude Trial Submissior definitions and chan...

Chronic Disease Management

Process of Care

Collection Month PI07: Chronic Disease Management Plan comparison

gggggg

Comparison Group Limiter

w The following filters are also available on the left-hand side of the sheet to filter your results
by if needed:

Collection Month

| - Allows you to filter your health service’s results by a particular
collection period.

Age Group PI87

| — Allows you to filter your health service’s results by a particular
age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| - Allows you to filter your health service’s data to only display
your results for a particular gender

Service Mode

| - Allows you to filter your data by either In Person or Telehealth.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available on the left-hand side of the Comparison View section.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

0 For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI18: Kidney function test

The PI18: Kidney function test individual indicator sheet contains two separate sections: Time
View — My Service (top half of the sheet) and Comparison View (bottom half of the sheet).

Pl18: Kidney function test
E Incluc sions lude Trial Submissio definitions and chan...

Chronic Disease Management [ stonzimzm |

Process of Care

PI18: Kidney function test

£
£
oss e e

Results by Manth/Year

PI18: Kidney function test Comparison Group Limiter

Tops

The PI18: Kidney function test graph, in the Time View — My Service section, shows the
percentage of your clients with a kidney function test, for each collection period, from the current
collection period back to December 2014.

The results displayed here are for Cardiovascular Disease, Type Il Diabetes and Type I/
Diabetes AND/OR Cardiovascular Disease (CVD).

WI|| default as selected at the top of the sheet, showing your kidney

functlon test results from December 2021 on, when a change was made to the indicator.

w To show results from December 2014 to June 2021, before the change was made, select
| Show = Jun 2821

| at the top of the sheet.

To display the accompanying comparison graph in the Comparison View section in the bottom

Chronic Disease PI18

half of the sheet, you need to use | in the top left-hand corner of the sheet
to select a particular disease to compare results for.

”The following filters are also available on the left-hand side of the Time View — My Service
section to filter your results by if needed:

Collection Month

. | - Allows you to filter your health service’s results by a particular

collection period.

| Kidney Test

| - Allows you to filter your results by the type of kidney test. The
options are eGFR only, ACR only, Both eGFR and ACR and Neither eGFR and ACR.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

Age Group PI18

| - Allows you to filter your results by a particular age group (0-14,
15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

v0.1 Page 105 of 114



The QLIK Health Service nKPI and OSR Report User Guide The Qlik Health Service nKPI and OSR Report

Once this is done, the comparison graph will display in the Comparison View section, showing
your health service’s results back to December 2014 for the selected result level, in comparison
to the national average.

PI18: Kidney function test
Incluce Triat Submissions — deinitions anc chan.

Chronic Disease Management

Process of Care

PI18: Kidney function test

Tops

Your self-determined targets for future collection periods also display on the comparison graph
as - for future collection periods.

If you entered accompanying strategy text for your PI/18 targets in the nKPI Targets tab of your
nKPI form, select the My Service Target Strategies tab to display this text.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

w For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI19: Kidney function test

The PI19: Kidney function test individual indicator sheet contains two separate sections: Time
View — My Service (top half of the sheet) and Comparison View (bottom half of the sheet).

P119: Kidney function test

Chronic Disease Management This indicator was significantly updated in June 2622. Results from before December 2021 are no longer shown in Qlik, but are still T —

@ ~KPIdinitions and chan..
L available through the My Service data export sheet.
Qutcomes

Time View - My Service

Collection Month PI19: Kidney function test

Chronic Disease PI19

Age Group P11

To display data, piease select a chronic disease
Gender

PI19: Kidney function test comparison

T2 Comparison Group data ..
Comparison Group Comparison Group Limiter

Remoteness

Top5%

To be displayed the comparison group must have more than 5 members and a single risk level selected Tep10%
e Top2s%
GPs (FTE)

By default, the P/19: Kidney function test individual indicator sheet will display as blank. To get
data to display in this sheet, you first need to select a chronic disease using
Chronic Disease PI19

on the left-hand side of the sheet. The options are Cardiovascular
disease, Type Il Diabetes, and Type Il Diabetes AND/OR Cardiovascular disease.

The sheet will now update to display results for the selected chronic disease.

Pl119: Kidney function test

Chronic Disease Management This indicator was significantly updated in June 2622, Results from before December 2021 are no longer shown in QIik, but are stil T S esins s P T
= available through the My Service data export sheet.
QOutcomes

Time View - My Service

Collection Month PI19: Kidney function test - Type II Diabetes [2 My Service data export

Chronic Disease PI19  Hign R

o -
—

no
£

- |

Age Group PI13

a
My Sorice Risk

PI18: Kidney function test comparison- Type II Diabetes

[ Comparison Group data <...
Comparison Group Comparison Group Limiter

Don't Display

Top 5%

Remoteness

To be displayed the comparison group must have more than 5 organisations and a single rik level selected. Top10%
State

Top2s %
GPs (FTE)

The PI19: Kidney function test graph, in the Time View — My Service section, shows your health

service’s percentage of clients, with the selected chronic disease, with kidney function test
results from June 2022.

w Due to significant changes made to the indicator, only data from June 2022 onwards will
display here. The historical data will still be available through the data export sheets, if needed.

The risk levels that display in the graph are:
. High
e Low
e Moderate

e Normal
e Other

v0.1 Page 107 of 114



The QLIK Health Service nKPI and OSR Report User Guide The Qlik Health Service nKPI and OSR Report

To display the accompanying comparison graph in the Comparison View section in the bottom

half of the sheet, you need to use - on the left-hand side of the sheet

to select a particular risk level to compare results for.

uThe following filters are also available on the left-hand side of the Time View — My Service
section to filter your results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

| Age Group PI19

| — Allows you to filter your health service’s results by a
particular age group (15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| — Allows you to filter your health service’s data to only display
your results for a particular gender.

Once this is done, the comparison graph will display in the Comparison View section, showing
your health service’s results for the selected risk level, in comparison to the national average.

PI119: Kidney function test
Inclu nissians Trisl Submissions Pl definitions and chan.

This indicator was significantly updated in June 2622. Results from before December 2621 are no longer shawn in Qlik, but are still
available through the My Service data export sheet.

Chronic Disease Management

Outcomes

PI16: Kidney function test - Type I Diabetes

Comparison Group Limiter

Don't Display
Top 5%

sssss

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

” For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select

| € nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI23: Blood pressure recorded
e
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The PI23: Blood pressure recorded graph shows the percentage of your clients with their blood
pressure recorded, for each collection period, from the current collection period back to
December 2014.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

Your self-determined targets for future collection periods also display on the graph as —.

If you entered accompanying strategy text for your PI23 targets in the nKPI Targets tab of your
nKPI form, select the My Service Target Strategies tab to display this text.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s results by a particular

collection period.

| Age Group PI23

| — Allows you to filter your health service’s results by a particular
age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| - Allows you to filter your health service’s data to only display
your results for a particular gender.

You can now change the comparison group that displays in the comparison graph as needed,

using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a

summary of the historical changes that have been made to the indicator (where relevant) select
| @ nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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PI24: Blood pressure result

P124: Blood pressure result

Chronic Disease Management
Outcome

PI24: Type 2 Diabetes and BP <= 140/86 mmHg

Callection Manth [ My Service data sxport
Age Gre a €4 Comparison Group data ...
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The PI24: Blood pressure result graph shows the percentage of your clients with a blood
pressure result, for each collection period, from the current collection period back to December
2014.

m will default as selected at the top of the sheet, showing your blood

pressure results from June 2021 onwards, when a change was made to the indicator to record
results for clients whose blood pressure is less than or equal to 140/90mmHg.

u To show your data from December 2014 to December 2020, before the change was made,
Show % Dec 2020

select |

| at the top of the sheet.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s results by a particular

[ ]
collection period.

T |- Allows you to filter your results by a particular age group (0-4, 5-
14, 5-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

o [T B Allows you to filter your health service’s data to only display your

results for a particular gender.

You can now change the comparison group that displays in the comparison graph as needed,
using the different options available in the Comparison Group section on the left-hand side of
the sheet.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

@ For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant) select
| € nKPI definitions and change his...

| in the top right-hand corner of the sheet.
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The Data Export — My Service Sheet

Gestational

The Data Export — My Service sheet is accessible from any of the summary or individual
indicator sheets in the Qlik Health Service nKPIl and OSR Report, by selecting

| [=* My Service Data Export |

By default, with no filters applied, the Data Export — My Service sheet displays your health
service’s nKPI data for every indicator, for every collection period, back to December 2014.

If you have applied filters in the sheet you are accessing the data from to form a comparison
group, then the data displayed here will be the results of that comparison group. To see the
comparison group the data is for, simply look at the grey Filter Bar above the Title Bar to see
what comparison group has been created through the filters that have been applied.

If required, you can filter by Collection in the top left-hand corner of the sheet to only display
your data for a particular collection month.

You can also use  in the applicable column of the table to filter your data by other values such
as Age group, Gender, or Indicator.

To extract your raw data from Qlik:

1.  Right-click anywhere on the table and select Export.

2.  Select Export data.

The Export complete dialog box will display.

3. Select the Click here to download your data file link.

4. Inthe dialog box that displays at the bottom of the sheet, either Save or Open the
generated Excel file as required.

u This process also applies to extracting the Data Extract — Comparison Group sheet
detailed below.

v0.1 Page 111 of 114



The QLIK Health Service nKPI and OSR Report User Guide The Qlik Health Service nKPI and OSR Report

The Data Export — Comparison Group Sheet

Collection

Cal

iator  Q AgeGroup Q. Gender  Q  ServieeMode Q ChronicDisease  Q TimePeriod Q. Resuitlevel Q BMI Q Kidney Test Q SmokingStatus  Q BithWieight Q| Gestational Age
P18l - - - 1IMONTHS - -

P182 - - - 12MONTHS
P18 - - - 1IMONTHS
P162
P13
P13
P13
P13
P13
P13
P13
P13
P103
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13
P13 65ANDOVER
P13 65ANDOVER

F I
F T
M I
M T
F I
F T
M I
M T
F I
F T
M I
M T
F I
F T
M I
M Tel
F I
F T
M I
M T
F I
F T
M I
M T
F I
F T
M I
M T
F I
F T

rson 14398 26162
elehealth - - - - - - - 168 26162

The Data Export — Comparison Group sheet is accessible from any of the summary or detailed
indicator sheets in the Qlik Health Service nKPIl and OSR Report, by selecting

| = Comparison group da... |

By default, with no filters applied, the Data Extract — Comparison Group sheet displays national
data averages for every indicator, for every collection period, back to December 2014.

If you have applied filters in the sheet you are accessing the data from, then the data displayed
here will be the averages of that comparison group. To see the comparison group the data is
for, simply look at the grey Filter Bar above the Title Bar to see what comparison group has
been created through the filters that have been applied.

If required, you can filter the Data Export — Comparison Group sheet by Collection to only
display data for a particular collection period.

You can also use Q in the applicable column to filter the data by other values such as Age
group, Gender, or Indicator.
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nKPI Definitions

nKPI Definitions and Change History
Note: Some values are only partially shown. Mouse-over to see all text in a table cel

o

# Q  Full Name Q  Current definition Indicator change history Q
PIo1 Proportion of Indigenous babies born within the p
attended the organisation more than once whose birthweight was recorded  health

months, who  Proportion of babies born within the previous 12 months, who have had more than one visit and whose birthweight has been recorded at the prim: Indicator changed from June 2021
areservice - Addition of ‘more than one visit' qualifier

months, who  Proportion of Indigenous babies born within t onths, who had had more than one visit and whose birthwelght results were categorised  Indicator changed from June 2621
as one of the following - Addition of ‘more than one visit' qualifier

p162 Proportion of Indigenous babies bor within the previou
attended the organisation more than once whose birthweight result w
within specified categories

p163 Proportion of Indigenous regular clients with a current completed Proportion of Indigenous regular clients who have a current comp! tas indicated by Indicator changed from ber 2626,
Indigenous health assessment AN MBS-rebated Indigenous health ass Changed -4 year age group to @-14 v
o In-person MBS-rebated items - MBS items: 715 or 228 Additional MBS items
pIos PI65: Proportion of ents with type 2 diabeteswhohavehadan  Proportion of clients with Type 2 diabetes, who ement result recorded within the previous -
HbALC measurement result recorded 6 montns
12 months

urement result, recorded within eith

PIos Proportion of reqular clients with Type 2 diat Proportion of reqular clients who are Indigenous, have Type 2 diabetes and whose HbALc m: theprevious6 -
Measurement result was within a specified level months or 12 months, was categorised as one of the following

s than or equal to 7%

pI67 Proportion of Indigenous regular clients with a chronic disease forwhoma  Proportion of Indigenous regular clients who have  chronic disease (Type 2 diabetes) and for whom a Chronic Disease Management Plan was Indicator chang:

Chronic Disease Management Plan was prepared prepared within the previous 24 months as indicated by Changed GP Managene
ebated Chronic Disease Management Plan: Additional MBS items
from June 2021,
ars age group

ember 2026.
1t Plan to Chronic Disease Management Plan

alth care servic Indicator chang:
1

pl6g Proportion of Indigenous regular clients whose smoking status was Proportion of regular clients who are Indigenous, aged 11 and over and whose SmoKing status has been recorded at the primary
recorded within the previous 24 months Added

from June 2021,
ars age group

Proportion of Indigenous regular clients wnose smoking status resultwas  Proportion of regular clients who are Indigenous, aged 11 and over and whose smoking status has been recorded within the previous 24 monts as one  Indicator change
within specified categories of the following Added 11-1
oker

pI11 Proportion of female Indigenous regular clients who gave birth within the  Proportion of female regular clients who are Indigenous, who gave birth within the previous 12 months and whose smoking orded during  Indicator changed from June 2621,
previous 12 months whose smoking status result was within specifie pregnancy as one of the following: New age groups:
cat current smoker essthan 20

pI12 Proportion of Indigenous regular clients wno have a Body Mass Index (8MI)  Proportion of reguiar clients who are Indigenous, aged 18 and over who have had -

sult within speck gories their body mass index (BMI) classified as:
underweignt (<18.56)
pI13 Proportion of female Indligenous regular clients who gave birth within'the  Proportion of regular clients who are Indigenous, who gave birth within the previous 12 months, and who: Indicator changed from June 2021
pr ir first antenatal care visit within specified re Visit with results less than 11/48 weeks, Changed gest firstvisit toinclude <11 weeks and 11-14

lous 12 months who had
iods

e visit with results at or after 11/4@ weeks and less than 14/48 weeks; weeks

ember 2026.
ages from 6+ months.

rwhoare  Proportion of Indigenous regular clients aged 6 months and over who are immunised against influenza Indicator

Proportion of Indigenous
immunised against influer

eqular clients aged 6 months and o

d over and who have had their

PI16 Proportion of regular clients whose alconol consumption status has Proportion of reqular clients who are Indigenous, aged 1
ecorded care service within the previous 24 months

n

gular clients who had an AUDIT-C with result within Proportion of Who have had an AUDIT-C result recorde

Proportion of

The nKPI Definitions sheet can be accessed from any individual indicator sheet within the Qlik

Health Service nKPI and OSR Report by selecting the |
selecting the tile on the home screen.

@ nKPI definitions and change his...

| button, or by

This sheet contains the number, name, and detailed current definition for each of the indicators
contained within the Health Service nKPI Report. In addition, there is a column in the table that
explains changes that have been made to any of the indicators, to assist you in interpreting
each of the individual indicator sheets in the report.
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The Notes and exclusions Sheet

Notes and exclusions

Usage Notes Collection

-Ifno data s displayed for a certain collection period, your organisation may not have submitted data.

- In some cases percentages may not add up exa: 8% due to rounding. Exclusions for Jun 2622

Plg1:Accepted

PIo2: Accepted

P13 (CNild): No data available

PI03 (Adult): Accepted

PId: No data available

PIa5: Accepted

P106: Accepted

P1o7: Accepted

P168: No data available

PlIg9: Accepted

PI16: Accepted

PI11: Accepted

PI12: Accepted

PI13: Accepted

PI14: Accepted

PI15 (Type Il Diabetes): No data available
PI15 (COPD): No data available

PI16: Accepted

PI17: Accepted

PI18 (Tye Il Diabetes): Accepted

PI18 (CVD): Accepted

PI19 (Type Il Diabetes - eGFR): No data available
PI19 (Type Il Diabetes - ACR): No data available
PI19 (CVD-eGFR): Nodata available
PI26: Accepted

PI21: Excluded from national figures

From the December 2626 nKPI collection, updates were made to a number of indicators to keep them aligned with clinical guidelines. Please note the following:

-~ P183 and P187- your results may be higher from Dec 2828 enwards, due to the inclusion of new telenealth items. You can stll compare your results over time by using the Service Mode filter to show
face-to-face contacts only.

~P168 has been ratired, andis no longer callected from December 2828 on. If needed, your historical data for P18 can be downloaded using the My Service data export sheet
~PI14 coverage has been expanded to include all ages from 6months-. This means that meaningful comparison of your results over time will be limited until data for the new age ranges builds up.
~PI22 changed from December 2626 to complete the transition from the Pap test to the HPV test

From the June 2621 nKP1 callection, updates were made toa number of indicators ta keep them aligned with clinical guidelines. Please note the followi

~PI61 and P182 - Now shows birthweight recorded > 1 visit, and birthweight result » L visit respectively,

~PI64 has been retired, and the charts removed

~P169 and P18 now show data for the new 11-14 year agerange

~PI16 now show data with the age ranges of less than 26 years, 28-34 years and 35+ years. In Dec 2628 and previous it is 15-19 years, 26-24 years, 25-34 years and 35+ years

~PI13 has been changed to show gestational age of before 11 weel

revi s before 13 weeks

~PI24 - Now shows Type 2 Diabetesand BP <= 148/98 mmHg. Previou 138/86 mmHg.

~Closing the Gap sheet has been added for Target #2
PI22: Accepted

PI23: Accepted

P124: Accepted

The Notes and exclusions sheet in the Qlik Health Service nKPIl and OSR Report contains
disclaimers and additional information relating to most sheets within the report, in the Usage
Notes section on the left-hand side of the sheet. To avoid cluttering the different sheets in Qlik,
the information is placed on the Notes and exclusions sheet.

® The Notes and exclusions sheet is accessed by selecting L= from the Health Service
nKPI Report screen.

Some of the information currently included in the Usage Notes section of the Notes and
exclusions sheet relates to rounding preventing percentages from adding up to 100% within
sheets, as well as some KPlIs displaying as under/over targets when it isn’t the case (due to
rounding). These are just examples of the information displayed on this sheet and more notes
will be added here over time, so it is good practice to review the Nofes and exclusions sheet
periodically to see if additional notes have been added.

In addition to notes about the information contained within the Qlik sheets, the Notes and
exclusions sheet will also display a summary of whether any of your service’s data was
excluded by the AIHW for the current collection period. The Exclusions for xxx (where xxx is
current collection period) section will show a list of sheets and whether the data for each sheet
was Accepted or Excluded by the AIHW. If needed, you can display data the AIHW has
excluded/accepted for previous collection periods by selecting the Collection filter field at the
top of the sheet and selecting the required data collection period.
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