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Reporting

For July 2026 Health Data Portal reporting, there
have been few changes made to the nKPI form
and none to the HCP form. With this in mind, this
guide is primarily dedicated to outlining the
enhancements made to the OSR form for July
2026 reporting.

@ While minimal changes have been made to
the nKPI form for the July 2026 reporting round,
there continues to be changes made to the
various CIS’ to ensure the nKPI data being sent to
the Data Portal is as accurate and complete as
possible. The changes made to the CIS' for July
2026 reporting are outlined in the Summary of
changes by CIS for 1 July 2026 reporting round
guide, available through the Data Portal User

Support page.
nKPI

PI26 out of pilot

The Ear health checks indicator (PI26) has come
out of pilot for July 2026 reporting, meaning all
health services will see the indicator in their nKPI
form, and will need to address it.

If you don't complete health checks at your health
service, or don't have any results for some
reason, just respond to the validation flag that
displays explaining why you don’t have any
results.

recording of Board Member information

For July 2026 reporting, the Organisation Profile
section of your OSR will prefill with the
information entered in your 2024/25 report. All
you will need to do is then update the information
as/if needed (for example, you may need to
change an accreditation expiry date).

Governance section — Changes to the

SreaGe oo “Aboiginal- Communty Conlroled Heallh Service

The question around Board Member information
being available on your website has been
removed due to the information being under-
utilised and inconsistent in its use.

Also, we are now only asking services for
information regarding the Chair and Deputy Chair
of their Board.

The table used to enter this information will
automatically display — this will then pre-populate
from next year with whatever information is
entered this year.

@ The first two questions of the Governance
section will prefill from last year’s responses but,
due to the changes to the Board Member table,
the rest of the section will not. From next year,
the whole section will prefill.
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The JAHP Infrastructure section has been added
to the OSR form for July 2026 OSR reporting. In
this section, you will be asked to add the Activity
ID for any of your projects subject to DUP
reporting requirements.

Collecting this information through the Data Portal
will promote a consistent process, making it
easier for health services and the applicable
Department of Health, Disability and Ageing
Policy team. You now only need to submit the
information once a year and, from next year, it
should prefill for you.

@ If you don’t know your activity IDs or have
your IDs but are not sure what infrastructure they
relate to, please email us at
indigenousreporting@health.gov.au.

Clinic Information section — Changes to

24-hour care question
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For July 2026 OSR reporting, the “Do you provide
24-hour emergency care at this clinic?” question
has been moved to below the Opening Hours
table and has been changed to “Do you offer 24-
hour services at this clinic?”.

If you answer Yes to this question, a series of
options display allowing you to select the one that
most accurately reflects the 24-hour services you
provide.

If you answer No, another question will display
asking if you offer after hours on call care at all,
with help text behind the i button assisting you

with your answer.

@ The Opening Hours table above the 24-
hour services question will prefill from your
2024/25 OSR report and can be updated as/if
needed.

Clinic Information section — Changes to

how your catchment areas are captured
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The free text Catchment Areas field has been
replaced by a map, to allow for more accurate
reporting of your catchment areas. You can now
select the applicable geographic region type you
wish to use (e.g. LGA, SA2) and then select the

appropriate region from the map, zooming in as
needed.

Once you have selected the region, you will need
to copy the region code and name and paste it
into the fields that display above the map. You
can then repeat the process as required for all
catchment areas your health service delivers
services to.
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An offline Word version of your OSR form has
been introduced as part of July 2026 HDP
reporting. This will allow you to easily generate a
Word version of a blank OSR form if you are
asked to provide one before the reporting round
so your colleagues can see what data needs to be
provided. Similarly, you can export the Word
version once the reporting round has been
completed and file the completed form as
needed.

The offline Word version of your OSR form is

generated by selecting E on the blue
Submission Data bar at the top of the form.

Inline FTE Editor

o Aporiginal and Tores Strait 1s1.. ~ ENter workforce FTE directly from the Client Contacs tab. Values appear
in the corresponding rows in the relevant tabs e.g. Paid FTE Positions

¥ Paid
Unpaid
Vacant
Paid
Male
Aberiginal and Tomres Strait Islander Other

Female

Aberiginal and Torres Strait Islander Other

Cance

On the Client Contacts tab, the Inline FTE Editor

window has been updated to include fields for
male and female Aboriginal and Torres Strait
Islander health workers, to align with the
corresponding fields on the Paid and Unpaid FTE
tabs later in the form.

Reporting

Data Validation Flag Changes

The data validation flag for “0 clients with an
unknown Aboriginal and Torres Strait Islander
status” has been removed from the Client
Numbers and Episodes of Care sections of the
OSR.
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