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About This Guide

The Qlik Stakeholder Indigenous Health Reports user guide has been developed for those
users who will use the Qlik Stakeholder nKPI & OSR Report, for example, to monitor how
selected health servicesbaggregated nKPI & OSR data is trending over time. These users will
come from the following organisations:

9 The National Aboriginal Community Controlled Health Organisation (NACCHO)

1 State affiliates/sector support organisations

1 Department of Social Services (DSS)-Fundi ng Agreement Managers
1 NSW Ministry of Health.

These reports can also be used to compare the selected data to national averages and
applicable comparison groups they can create themselves, comprising the health services they
would like to compare the selecteds er vi ceds data to.

This guide will take users through how to interpret the different interactive Indigenous health
data reporting sheets within their Qlik report, as well as how to manipulate the data in the
sheets by performing functions such as filtering, creating stories and exporting data into
different formats as required.

¥ To access the Qlik Stakeholder Indigenous Health Reports, you will need to be set up in the
Health Data Portal and given the Interactive Report Viewer role by the Research, Data and
Performance section Health Data Portal team. If you require access to the Qlik Stakeholder
Indigenous Health Reports, please email the team at indigenousreporting@health.gov.au.
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Version History

This section details the different versions of this user guide and what they contain, allowing you
to decide if/when you need to download an updated version of the guide for your use.

Version Number Date Change
1.0 1 November 2023 Original version
1.1 4 December 2024 Updated to included new sheets
1.2 8 April 2025 Updated to include IAHP narrative reports
1.3 8 May 2025 Updated to include the Data Collection
Summary management report
1.4 10 September 2025 | Updated to reflect new Departmental branding
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The Qlik Stakeholder Indigenous Health Reports

As part of the implementation of the Health Data Portal as the tool used by health services to
report on Indigenous health-related data, a reporting tool known as Qlik has been introduced
into the process.

The Qlik Stakeholder Indigenous Health Reports give users the ability to see health service
reporting data in a flexible and graphical format. The report allows users to see health service
reporting data in the context of national averages as well as against health service self-
determined targets and their own comparison groups. It also gives users the ability to filter their
data so they can compare health service results on a particular indicator to those of other health
services of similar size and characteristics, for example.

Another benefit of the report is that it provides users with access to data in a timely manner.
With the introduction of Qlik, consumers of Indigenous health reporting data can now access
their data through their Qlik report almost immediately after a report has been submitted in the
Health Data Portal by the health service.

@ nKPI data from December 2014 and OSR data from 2016 onwards will be available in the
Qlik Stakeholder nKPI & OSR Report. This was when funding agreements were changed to
allow the Department of Health and Aged Care to access health service data.
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Get Started with the Qlik Stakeholder nKPI & OSR Report

The Health Data Portal is integrated with the Qlik reporting tool, which provides access to online
interactive reports (such as the Indigenous health data reports) allowing you to view trends and

patterns in health service data and compare it with other data sets as needed. Access to Qlik is

available directly through the Data Portal, providing you have the required access.

When health services submit reports in the Data Portal during an Indigenous health data
reporting round (each January and July) and these reports are processed by the applicable data
receiver (DSS FAMSs, the AIHW), the contents of these reports are used to view and manipulate
different interactive sheets in the Qlik Stakeholder nKPI & OSR Report.

Access the Qlik Stakeholder nKPI & OSR Report

The following procedure is used to access the Qlik Stakeholder nKPI & OSR Report.

1. Navigate to the Data Portal home screen.

2.  To open QIik, select Reports > Interactive Reports  from the menu bar.

@ To be able to access Qlik, you must have been given the Interactive Report Viewer role by
the FNHD Research, Data and Performance Health Data Portal team.

The Qlik Sense interface screen will display.

h = New = Manage ~ Reports
= Qlik@ Sense Q

Enterprise

dunnst Consumption 1= | Alphabetically ¥ E

Consumption h n p h n
NORTHERN SYDNEY

Immunisation - Indige...

0
@
1=
I
<

An Australian Government Initiativa

An Australian Government Initiative

Indigenous Health

p erforman 181 How to ue
Allied Health Data AN Performance PHN_Boundaries Qlik181 - How to use

Indigenous Health Int... Indicators Qlik Sense

PHN DoH Bilateral

I S I VR

UAT

3. To continue, select Indigenous Health under Streams on the left-hand side of the
screen.
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The Qlik Sense interface screen will update.

& Stuart Dunn

.
b, 0

DATA |PORTAL

Australian Government
Department of Health and Aged Care

n ~ Manage - Reports (7]

-

= QI 1 k Q Sense® Enterprise Q

7 782047865 Indigenous Health 1= | Name )l = IERE

Streams v

VID-19

= Consumption ?

| = Indigenous Health ACCI
1B - COVID De- IAHP - Performance IHD Health Servi takeholder nKBT

4.  To access the Qlik Stakeholder nKPI & OSR Report within Qlik, select the top half of the
Stakeholder nKPI & OSR Report app on the right-hand side of the screen.

The Stakeholder nKPI & OSR Report screen will display.

ient Department of Health and Aged
Care, and is available to authorised users anly. It provides information on the National
Key Performance Indicator (nKPI) and Online Services Report (OSR) data collections.

[ Sheets [ Bookmarks 3 stories

¥ Public sheets (52)

@ B ED) II_II II_II II_II Iul | | I | [z=] [iz=

<4

nKPI - Recs AKPI - Indicator
Results Distr m.:‘am Analysis by

Health Service P OSR- Summary SR- Client i nKP - Clie
SR - Summary ocation Anal
Snapshot Over Time Contacts by Role o Summary Ovel

rnu

PI07: Chronic PI0 Smavng PILL: Smokiny g z co,, ass PiL4: Immunised PLLE: loo\

£406: HbALc result (D ] iz against Influenzz.

The Stakeholder nKPI & OSR Report screen is the screen used to launch each interactive

0 s h eThis sBreen contains at least one 6 s h déoeeadh of the applicable n K Bslplds three
summary sheets, one for Maternal and Child Health, one for Preventative Health and one for
Chronic Disease Management. It also contains several Online Services Report sheets, an
Executive Summary sheet, a Closing the Gap Target #2 sheet, and a National Trajectories
sheet.

To launch a particular sheet, simply select the top half of the tile for that sheet.
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Work with the Components of a Sheet

After selecting a particular sheet in the report, you can view the associated indigenous health
data results in different, graphical formats.

P102: Birthweight result

Show = Jun 2021 AKP definitions and ch...

The Qlik Stakeholder Indigenous Health Reports User

Maternal and Child Health Outcome Show =Dec 2020

Collection Month Birth Weight

Results by Month/Year

Submission Comments

P182; Birthweight result >1 visit

State P102: Birthweight result comparison >1 visit

GPs (FTE)

Nurses (FTE)

P182 Compar. Orgs - Jun 2624

GPs (FTE)

Comparison Group Limiter

Top 5%

As the above example shows, Indigenous health data in Qlik is presented primarily using bar
charts, although there are other ways the data in can be presented.

In addition to the results for the selected sheet, each sheet contains a:
 Menu Bar
9 Selections Bar, and
M1 Title Bar

Menu Bar

| alik@ -~ s e

I—— 2 |

The Menu Bar in each sheet provides access to the following functions:

1 Select ... to export the selected sheet to PDF, access Qlik help, learn more about the
software or navigate back to the Stakeholder nKPI & OSR Report screen from a
particular sheet.

f Select et lto return to the Osheetsd view
view,
1 Select evele | to view the Indigenous health data stories you have created or to

create a new story. Stories are slide show presentations that contain extracted data
from the reports you have access to, as well as other data that can be uploaded into
the story.

q  Lsikenoldernkpraosrreport v | ghows the title of the report you are currently using. Selecting
v provides more information regarding the report.

1 | - | allows you to ask Qlik questions about the data contain with the
report, using natural language.
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Selections Bar

|m sight Acisor ‘ a ciectiors asple | [ sookmans v | [ snees v ¢ >|

The Selections Bar is located directly beneath the Menu Bar and allows you to filter the results
that are showing for a particular sheet by selecting specific criteria to filter the results by.

@ Insight Advisor . . . H
1 Select to access the Insight Advisor, which helps you build your data
model, create visualisations and analyse your data.

1 Select and enter in key words to search within the entirety of your Indigenous
health data.

1 Select and I:I to move forward and back between the various data parameters
you have selected once selections have been made.

Select to clear any data selections/filters you have made.

If you have filtered your data by either using the filter fields at the top of a sheet or by
selecting a particular parameter on one of the graphs in the sheet, the selection (s) will

State o

display on the left-hand side of the Selections Bar ==

1 Select to select the criteria you wish to filter the results for. For example, if you are
viewing the results for the number of fully immunised indigenous children across the
country, you can filter the results by a particular age group if needed.

m Bookmarks v

M Select to bookmark and save the location of a particular sheet or a
comparison group you have created, and reuse or access these previously saved
bookmarks.

f Select [ prestmnscre.. @+ 10 view a drop-down window displaying the different sheets in
the Stakeholder nKPI & OSR Report and to switch between sheets as needed. The
name on the button will identify the sheet you are currently viewing.

1 Select to move forward and back between sheets in the order they display
on the Stakeholder nKPI & OSR Report screen.

The Title Bar

PI13: First antenatal care visit

The Title Bar will display the name of the sheet currently being viewed.
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€
Results by Month/Year Submission Comments
PI@1: Birthweight recorded
= = £ W My Service
T — o = = Comparison Group
0 — az — ~ @ =
r— ae = - — = = bl 4 Top x% (not displayed)
— — k=) —— ~ = e gz b} [ =
= = 2 5 g 5 g z = g g
2 3 = © o = ] =) s = =
= = w g = & = 3 o = =)
- - g 8 g
= b = b
Dec 2014 May 2815 Jun 2016 Jun 2817 Dec 2817 Jun 2818 Dec 2818 Jun 20819 Dec 2019 Jun 2020 Dec 2820

When you hover your mouse pointer over a graph on a particular sheet, a hover menu will
appear presenting you with some options regarding what you can do with the data in the

selected sheet.

@ Full Screen 1 Allows you to expand the selected graph to full screen view so the results
can be analysed more easily.

()

" More i Takes you to a menu from where you can take either put the graph into full screen
mode or share the graph by embedding it into a web page.
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The Shortcut Menu

Full =creen

Exploration menu

View data

In addition to the hover menu, the shortcut menu also allows you to perform functions within a
sheet. The shortcut menu is activated by right clicking on the selected graph.

“| - Allows you to expand the selected graph to full screen view so the results can be
analysed more easily.

- Allows you to quickly change the properties of the results you are viewing. For
more information, see Use the Exploration Menu later in this guide.

- Changes the selected graph into a table and displays the data included in the graph
in a tabular format.

- Allows you to embed the graph into a webpage by selecting the arrow and then Embed.

_| - Takes you to:

- Allows you to take a snapshot of the data that can then be used in a
presentation you may wish to give about your data. For more information, see Work
with Snapshots later in this guide.

- Opens a list of all snapshots you have taken in the sheet so you can add

them to your data presentation if needed.

- Image - Allows you to export the selected graph as an image so it can be
downloaded and saved as required.

PDF - Allows you to export the selected graph as a PDF document.
Data - Allows you to export the contents of the selected graph into an Excel spreadsheet.
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Filter Sheet Data

PI01: Birthweight recorded

Maternal and Child Health Process of Care

Collection Month

% Main Group data export

Results by Month/Year Submi

PI01: Birthweight recorded

PI81 Org Count - Jun 2024
218

Excluded P181 Orgs - Jun 2824

AHWz (FTE)

T

w2 Jun 2021

) nKPi definitions and ch.

2 Comparison Group data cxport

PI81 Compar. Orgs - Jun 2824

Comparison Group

Comparison Group Limiter

Don't Display

Top 5%

As you are interpreting the data in each of your Qlik sheets, you may wish to filter the data to
focus on certain information. For example, you may wish to simply comparea heal t h
results for the current collection period to your results for the previous period.

Any filtering/selections you apply to the data for a particular sheet will be reflected on the
Selections Bar at the top of the sheet. You can then manage your selections as required using
the Selections Bar.

There are several ways you can filter/select data in a sheet when working in the Qlik
Stakeholder nKPI & OSR Report:

1 Make selections on a graph
9 Use the Selections Tool
i Use the Filter Pane.

Make Selection s/Filter Data on a Graph

When working with graphs in a particular sheet, you can quickly and easily select a particular
data characteristic to filter the sheet by, using different selection options.

The following procedure is used to filter data by making selections on a graph.
1.

The selected sheet will display.

Select the sheet you wish to apply your filter to.

Pl01: Birthweight recorded
Maternal and Child Health Process of Care Show Jun 2021 ) nKPI definitions and ch.
Collection Montn
e PI81: Birthweight recorded
PI81 Org Count - Jun 2624
Excluded PI81 Orgs - Jun 2824
state
Service 1o
Remateness
Service Name
Service size
Stat
GPs (FTE)
Remoteness
Service s
OPs(FTE) Comparison Group Limiter
T s ]
Topsa
Aws (FTE)
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The different options when filtering graphs using selections are:

9 Clicking - Simply click on the area of the graph you wish to filter by. For example, you
may wish to click on a particular bar in the graph to filter the report to display only
results for a particular collection period/month.

1 Drawing i Click on the area of the graph to be filtered and then use = to draw the
lasso around the different areas of the graph to be included in your selection.

1 Using Labels - Click the applicable label on the axis and the graph will be filtered by
the group of data associated with the label.

9 Using Ranges - Draw over a range on either the x or y axes to filter by a specific data
range.

To filter data/ select by clicking:
i. Click on the portion of the graph (e.g., Dec 2020) you wish to filter by.
The report will update to show the Selection window for the selected graph.

Results by Month/ Year Submission Comments o s

P161: Birthweight recorded

(6267/7846) T6%
(6688/7824) 73%
(6116/83865) 73%

(6862/8246) T1%
(6108/7826) 78%

(4866/7826) 88 %

2

Dec 2017 un 2618 Dec2818 2019 Dec 281 202 Dee 2620

ii. To confirm the selection and apply it to all graphs for the report, select v,
The sheet has now updated to be filtered by the data group(s) selected.

PI81: Birthweight recorded
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To filter data/ select by drawing :

i. Click on the portion of the graph (e.g., Dec 2020) you wish to filter by.
The graph will update to show the Selection window for the selected graph.

Results by Month/ Year Submission Comments o

P161: Birthweight recorded

(5287/1948) 755
(6586/7942)69%
(5589/7577) 4%
(6118/8368)73%
(6862/8246)71%
(s678/8641) 76 |
(61887826 78%

Jun2017 Dec 2017 Jun 2018 Dec 2018 Jun2019 Dec 2019 Jun 2620 Dec 2020

ii. To activate the drawing tool, select P.
iii. Draw around the data group(s) to be included in your selection/filter.

Results by Month/ Year Submission Comments e s

P101: Birthweight recorded

(6267/7846) 75%
(6589/7677) T4%

(4671/6638) 69%
(4856/7826) 68%
(6686/7942)69%

Dec 2018 Jun 2819 Dec 2619 Jun 2028 Dec 2628

The Selection window has now been updated based on the data you have drawn around

using F'}.
iv. To confirm the selection and apply it to all graphs for the report, select v,
The graph has now updated to be filtered by the data group(s) selected.

PI01: Birthweight recorded
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To filter data/ select by using labels :

i. Click on the axis label (e.g., Dec 2020) you wish to filter by.
The sheet will update to show the Selection window for the selected graph.

Results by Month/ Year Submission Comments o

P161: Birthweight recorded

(5287/1948) 755
(6586/7942)69%
(5589/7577) 4%
(6118/8368)73%
(6862/8246)71%
(s678/8641) 76 |
(61887826 78%

Jun2017 Dec 2017 Jun 2018 Dec 2018 Jun2019 Dec 2019 Jun 2620 Dec 2020

i. To confirm the selection, select ¥ .
The graph has now updated to be filtered by the data group(s) selected.

PI01: Birthweight recorded

To filter data/ select by using ranges :
i. On a particular axis, draw over the range you wish to filter the graph by.
The graph will update to show the Selection window for the selected graph.

Results by Month/ Year Submission Comments o s X o

P101: Birthweight recorded

(4571/6638)69%
(4856 /7826) 69K
(6267/7848)76%

(6666/7942) 68%
(aﬁssnsu)rﬁl
(6589/7677) 74
(6118/8365)73%

(6862/8248) 71%

Dec 2018 Jun 2819 Dec 2819 Jun 2820 Dec 2620

i. To confirm the selection, select ¥ .
The graph has now updated to be filtered by the data group(s) selected.
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oTotT

PIe1: Birthweight recorded

Data for eallection Jun 2818 improves on the comparison group average for the selected resuit

(59/66) 89%

(50/58) 86% (66/69)87%

(72/36) 36%

W MyService
Comparison Group

# Topxx (not displayed)

vl.4

Page 19 of 183



The Qlik Stakeholder Indigenous Health Reports User Guide

Repors

The Qlik Stakeholder Indigenous Health

RTPoTrts

Use the Selections Tool

When filtering data, the Selections button ™ on the Selections Bar allows you to make multiple
data selections across the entire suite of sheets in the Stakeholder nKPI1 & OSR Report, rather
than making individual selections in different graphs for different sheets. The Selections Tool

view will show all the filter options available for the report.

The Selections button is located on the far right-hand side of the Selections Bar.

The following procedure is used to make data selections in the Qlik Stakeholder nKPI & OSR

Report using the Selections button.

1. Select a sheet from the Stakeholder nKPI & OSR Report screen.

The selected sheet will display, and the Selections Bar will be available at the top of the sheet.

PI02: Birthweight result

Maternal and Child Health Outcome

Calloction Manth Birth Weight

PI82: Birthweight result

P62 Org Count - Jun 2024
-
Excluded PI62 Orgs - Jun 2024 b

state PI82: Birthweight result comparison

GPs (FTE)

K1 definitions and ch...

Comparison Group

state
Remoteness
Service Size

GPs (FTE)

2.  To continue, select ™ on the Selections Bar.
The Selections screen will display.

Selactions (in default state)

Age Group P18 Age Group P18S Age Group 186 Age Group F18T Age Group P188

1224MTH B4vR aavm BavR

@ Exlore seiections

Age Group PI18 Age Group PI1L

The Selections screen contains two sections:

1 Selections (in default state) i Displays any active selections/filters that may have
been made by filtering data using one of the methods detailed above.

1 App Dimensions i Displays all selections available to filter by. When the Show fields
check box is selected, all fields available across the different sheets will be shown.

3. To continue, select the required option in the APP DIMENSIONS section.
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The selected dimension box will update with the selection highlighted in green.

App _
e X ¥

Age Group
8-4YR o
B8-11M
8-14YR

5-9YR

6MTH-4YR
18-14YR

11-14YR

-

In addition to the Selected value being highlighted in green, any Alternative values (that could
also have been selected) will be light grey. Any values that are Excluded (not available to be
selected) will be shown as dark grey.

4, To confirm the selection you have made, select v

Y To access the Selection menu , select «=+. From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.

@ To cancel your selection, select < .

The selection will now be moved up into the SELECTIONS section of the screen. The colours of
the values in the APP DIMENSIONS section of the screen may now change depending on the
impact the selected value will have.

In the screen shot below for example, selecting No in the Age 25 yrs + dimension has updated
the other dimensions in the APP DIMENSIONS section, so some are still possible to select

while others arené6ét because of what has already

Seiections (i default state) @ Expore seiections

5. Repeat steps 3 and 4 for each selection to be made.

v To clear a selection once it has been added to the SELECTIONS section, select [E in the
top left-hand corner of the selection to be cleared.

6. To close the Selection Tool and return to the sheets with the selected filters applied,

select .
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The selected sheet will display with all selected filters applied and visible on the Filter Menu.
The filter will now also be applied to any other sheet you select in the Stakeholder nKPI & OSR
Report.

@ You can clear your filters from here by selecting on the Selections Bar.

Use the Filter Section

Another way to make selections/filter data when working with a sheet in the Stakeholder nKPI &
OSR Report is through the Filter section that is in the top half of the sheet, underneath the Title
Bar.

Using the Filter section allows you to build your selections whilst being able to see the impact
your selections are having on the graphs on your selected sheet.

The following procedure is used to make data selections using the Filter section.
1. Select a particular sheet from the Stakeholder nKPI & OSR Report screen.

The selected sheet will display, and the Filter section will be available for use as required.

P102: Birthweight result
P det dech

Maternal and Child Health Qutcome Show Jun 2021

Birth Weight

Mumcrwp ikl n Comments

= P102: Birthweight result eight result
oxport 4 Comparison Group data export
P182 Org Count- Jun 2824 . P1682 Compar. Orgs - Jun 2824
2 » Low,
Excluded PI82 Orgs - Jun 2624 P s e
Comparison Group

state PI82: Birthweight result comparison

Service Size

AHWs (FTE)

2.  To commence filtering/making your selections, select the applicable filter option from the
Filter section, as highlighted above in red.

The Selection window will display.

CollectionM... ==+ @ X

Q

Jun 2824

Dec 2823

Jun 2823

Dec 2822

Jun 2822

Dec 2821

Jun 2821

Dec 2828

3. Make the required selection from the list that displays.

You will notice the graphs on the sheet updating in the background once you have made your
selection.

4, To confirm the selection you have made, select v

@ To access the Selection menu , select «==. From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.
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@ To cancel your selection, select % .

The selected filter field will now update to show a selection has been made.

Collection

5. Repeat steps 1 to 3 for each selection to be made.

@ To clear your selections, select on the Selections Bar.
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Save Comparison Groups for Future Use

When working with sheets in the Qlik Stakeholder nKPI & OSR Report, you may wish to
compare your selected data against that of other health services with similar characteristics
(such as size, state, and remoteness) 1 this is known in Qlik as a comparison group.

To create your comparison group in the report, you would first select the required components
of your new comparison group. For more information on how to do this, see Filter Sheet Data
earlier in this guide.

When you close the Qlik Stakeholder nKPI & OSR Report, you lose any comparison groups you
have created and would then need to create them again the next time you open the report and
wish to compare the data against the same comparison group.

To avoid this, you can use the bookmark functionality in Qlik to save the comparison group you
create so it can be quickly and easily reapplied each time you need it.

The following procedure is used to save a comparison group for future use.

1. In an applicable sheet in the Qlik Stakeholder nKPI & OSR Report, select the filter options
required to form your comparison group.

[# Comparizon Group data export

Comparison organisations

29

Comparison Group

State

Remoteness

Service Size

GPs (FTE)

2. Once you have built your comparison group, from the Menu Bar at the top of the sheet,

D Bookmarks v Creat ook -
select and select |_cressnewooormark_|
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The Bookmarks window will display, and the title of the bookmark will default as Bookmark.

Bookmarks

‘W Base bookmarks (1)

Introduction Page (allR:EETLS

W My bookmarks (2)

Bookmark

Title
Bookmark (1

Description

Location: PI81: Birthweight recorded

3. Update the title of the bookmark/comparison group in the Title field as needed.

4. Enter a description for the new comparison group in the Description field.

To save the comparison group, click anywhere off the Bookmarks window.

The comparison group has now been saved. Note that you can save bookmarks for any number
of combinations of filters, allowing you to switch between different comparison groups.

Select the Bookmark to Reapply Your ~ Comparison Group

Once you have created a bookmark to save your comparison group, you can then reapply your
comparison group to any sheet within Qlik by selecting the bookmark.

D Bookmarks

1. From any sheet in the Qlik Stakeholder nKPI & OSR Report, select and
locate the applicable bookmark in the list that displays.

2. Right click on the bookmark and select Apply selections

The comparison group contained within the bookmark will now be added to the Filter Bar and
the values on the selected sheet will update based on the comparison group that has been
applied.
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Work with Snapshots

When working with graphs within the Qlik Stakeholder nKPI & OSR Report to analyse your data,
you can take snapshots of your data to collect any insights you have as you go. A snapshot is a
graphical representation of data at a point in time that you can then use when you build stories
within Qlik, which are like PowerPoint presentations you can use to present data to others in a
graphical, engaging way.

Any data snapshots you take can be enhanced with various effects to let you emphasise the
data insights you want your audience to focus on whilst presenting a story.

All the snapshots you take are stored in a shapshot library, which you can easily access to
decide which snapshots you would like to keep and use in your stories. From there, you can
also add descriptions of your snapshots and

Take a Snapshot

From the applicable sheet, you can take snapshots of your data and use them to build a story
for easy presentation of your data.

1. In the applicable sheet, navigate to the graph you wish to take a snapshot of.

Pl01: Birthweight recorded
Show <Dec2020 Shows Jun 2021 ) oKP1 definitions and ch.

Maternal and Child Health Process of Care

Callection Menth

[2 Main Group data sxport P181: Birthweight recorded [2 Comparison Group data cxport

P181 Org Count - Jun 2024
218

Excluded P181 Orgs - Jun 2824

PI81 Compar. Orgs - Jun 2924

sssssssss

eeeeeeeee

wwwwwwwwww

Comparison Group Limiter

Don't Display

Tops%

2.  Totake your snapshot, right click on the graph and select Bar chart > Storytelling
snapshots > Take snapshot .

The Snapshot annotation window will display.

Snapshot annotation

Cancel Save

3. Enter a description of the snapshot so you can easily identify it.

4, To save the snapshot, select .

The snapshot is taken and added to the snapshot library for you to access as needed when
building your story.
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Edit a Snapshot

Once you have taken a snapshot, you can add a description to the snapshot or remove the
shapshot if required, through the snapshot library.

1. Inthe applicable sheet, right click anywhere on the sheet and select Bar chart >
Storytelling snapshots >  Snapshot library .

The Snapshot library window will display.

Snapshot library
¥ Today

III Hezlth assessm...
8 July 2818

Ul L&

The Snapshot library window will display all the snapshots taken for the selected sheet.

To add a description (annotation) to a snapshot:

i. Inthe Snapshot library window, select .

ii. Inthe text box that appears to right of the snapshot, enter the description.

iii. To save the description, select again.
The description has now been saved.

To delete a snapshot:

i. Inthe Snapshot library window, select .

ii. Selectthe check box that appears to the left of the snapshot.

iii. To delete the snapshot, select Ij
The snapshot has now been deleted.

2.  To close the Snapshot library window, click anywhere on the sheet, away from the
window.
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Use the Exploration Menu

Within Qlik, you can change the display of a graph and conduct further data analysis without
having to make selections on the sheet. This is done by using the Exploration menu @

The Exploration menu allows you to change and sort data and change how labels are
displayed.

The following procedure is used to analyse data and change the view of data in Qlik using the
Exploration menu.

1. Right click on the graph you would like to analyse/work with.
2. From the menu that displays, select Bar chart > Exploration menu .

The selected graph will now display in full screen mode with the Exploration menu activated on
the right-hand side of the screen.

PI13: First antenatal care visit

PI13: First antenatal care visit (OIS 1’ B <]

s w05 6%
A 383
™ . —
1% =3 2er 2
. - E .
- - - - - - -
e [I— n 2016 Jun2617 Decza17 MBS DOA01  Dw20ls

231
May 2019 (0l 7819

The Exploration menu contains four sections you can use to analyse the data on the selected
graph:

Data (will default as selected)
Sorting

Presentation

= =4 =4 =

Colors and legend
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The Data Section

E Data

Dimensions

Calendar Month

Gestational Age

When you have more than one dimension (what the data is being measured by, e.g., state or
collection month) or measure (what is being measured, e.g., immunisations) available in a
graph, you can use the Exploration menu to change the data that is used in the graph.

1. To change how the data is being displayed in the graph, select E next to the
Dimension you wish the data to be displayed by.

2. Hold the left mouse button down and drag up so the selected dimension is on top of
the Dimensions section.

3. To see the display of the graph change, release the mouse button.

The way the data in the graph displays has now changed. In the example below, the PI113 First
antenatal care visit graph is now showing the gestational age as the primary dimension rather
than the collection month.

PI13: First antenatal care visit
PI13:First antenatal care visit [0] ui 0

M Dec2014

W May2015
Jun 2816

W Jun2e17

M Dec 2017

M Jun 2018

M (D)Oct 2018

M Dec2018

B May2619

M (D)Aug 2019
(T) Apr 2020

W (1) May 2020

W (D) Jui 2019

My Service

160%

4.  To close the Exploration menu with the changes applied, select *.
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The Sorting Section

J= Sorting

» Calendar Month

» Gestational Age

» My Service

The Sorting section of the Exploration menu allows you to determine the order in which the data
is sorted in the graph. This can be done by changing the order of the dimensions and measures
and changing whether the data is sorted in ascending or descending order.

1. To change how the data is being sorted in the graph, select E next to the value you
wish the data to be sorted by.

2. Hold the left mouse button down and drag IEI up so the selected value is at the top of
the list.
3. To see the data sorting order change, release the mouse button.

4.  To change the sort order within each value, select [] for the applicable value and then
select either Ascending or Descending as needed.

The way the data in the graph is sorted has now changed. In the example below, the PI13: First
antenatal care visit graph is now sorted with 13 to 19 weeks at the bottom of the graph, followed
by 20 weeks or later etc.

PI13: First antenatal care visit

PI13: First antenatal care visit

100% 1887 180% 108%
s
&
=
=

Jun 2882

(D}Dec 2818 (D).Jui 2019 (D) Nov 2619

(D) ndicotes o droft submission, (T} indicates o trial subrmission

5.  To close the Exploration menu with the changes applied, select X,
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The Presentation Section

g Data

1= sorting

4P Presentation

Value labels
orf -

il N

Grouped Stacked

Vertical Horizontal

The Presentation section of the Exploration menu allows you to add labels to the individual
values in the graph and change the way the values are displayed (vertical v horizontal, grouped
v stacked).

1.  To turn the value labels on, select -I to the right of D .

The value labels have now been switched on.

2.  To change the way the values are displayed, select the required view (grouped or
stacked, vertical or horizontal).

The graph has now been updated to include field labels and the changed data view.

PI13: First antenatal care visit

PI13: First antenatal care visit Lo I 1 B ]

Dec2614 n ax W Berore 13 weeks

W 13019 weeks

20 weeks or later

Timing not
recorded

Jun 2616

M Did not attend visit

Jun 2617 [EEES

Dec2617

Jun2618

(D) Oct 2818

Dec2618

May 2619

(D) Jul 2019

(D) Aug 2619 [EEETS

(herzeze o o
(O¥ar2ezs o o

My Service

(D) indicates a draft submission, (T) indicates a trial submission

3.  To close the Exploration menu with the changes applied, select X,
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The Colors and legend Section

| & Colorsand legend

. Auto

Single color
By dimension

By measure

The Colors and legend section of the Exploration menu allows you to change the colours of the
bars displayed in the selected graph. You can change all the bars to a single colour or change
the dimensions or measures to a particular colour scheme.

1. To change the colour of the bars on the selected graph, select . next to the applicable
option.

2. If selecting either By dimension or By measure , you can select the required colour
scheme.

3.  To close the Exploration menu with the changes applied, select X,
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Export Data from Qlik

One of the features of Qlik is that you can quickly and easily export your graphs and data tables
out of Qlik into several different formats, depending on what you would like to do. Some of the
export options you have in Qlik are:

1 Export a graph as an image
1 Export a graph as a PDF document

1 Export data to an Excel spreadsheet.

Export a Graph as an Image
1. Right click on the graph that you wish to export as an image.
2.  Select Combo chart > Download as € > Image.

The Image settings window will display.

Image settings
825x323 dpi

Type of file

Png

Cancel Export

3. To change the settings of the image, select .

The Image settings window will update to allow the image settings to be updated.

Image settings

Width (pixels)
Height (pixels)

Resolution (dots perinch)

96 +

Type of file

Png ¥

Cancel Export

4.  To change the width of the image, select |:| or III in the Width (pixels) field.
5.  To change the height of the image, select |:| or in the Height (pixels) field.

6.  To change the resolution of the image, select |:| or in the Resolution (dots per
inch) field.
The file type will default to Png.

7.  To change the type of file the graph is exported as, select = in the Type of file field and
select Jpeg if needed.
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8.  To export the graph, select m

The Click here to download your image file link will display at the bottom of the Image
settings window.

9. To commence downloading the image, select Click here to download your image file.

The Downloads window will display in the top right-hand corner of the screen.

-~~~ ~~~~~ ARSI TIE 2T

|

| I Downloads i e 5:}

| =

|

| o d47f410e-543a-4bdf-ba7d-2cca2 1bc93dDxlsx _‘

ﬁl Open file V ll

| >
See more A

| [_= £ oWl definidicns ~ad sk _ _] _I

10. To continue, select the image from the Downloads window.
The image will now display as the selected file type.

11. To save the image, select € > Save as from the top right-hand corner of the screen.
The Save As window will display.

Save As X
A || » UCDV-C25D1-0644 > Desktop > Captivate v|® | Search Captivate »
Organise v New folder =~ @
Health Data Port ®  Name Date modified Type Size
Timeshests IHDR 16/1 M File folder
I UCDV-C25D1-064 NDSSE 24/0 M File folder
B Destop Portal . File folder
[£ Documents
4 Downloads
B Music
&) Pictures
B Videos

= ServerApps (\\ce

= Dunnst (\\centre

e IS R45 602021863 c4eh196e7181846h 10830} v

Save as type: | PNG ~

 videFolders Conce

12. Select the location to save the image and enter the title of the image in the File name
field.

13. To save the image, select .

The selected graph has now been exported and saved as an image.
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Export Data as a PDF Document
1. Right click on the graph you wish to export to a PDF document.

2. Select Combo chart > Download as € > PDF.

The PDF settings window will display.

PDF settings

Paper size

A4(117°x8.2757) ¥

Resolution (dots perinch)

208 +

Orientation

Aspect ratio options

Kee

current size

Cancel Export

3. To change the size of the PDF document, select = in the Paper size field and select the
applicable paper size from the list that displays.

4.  To change the resolution of the image in the PDF document, select |:| or III in the
Resolution (dots per inch) field as needed.

5. To change the orientation of the PDF document, select either or as
needed.

6. Under Aspect ratio options , leave Keep current size selected to insert the graph into
the PDF without changing its size or select Fit to page to change the height and width of
the graph to fill the entire page.

7. To export the graph, select .

The Click here to download your PDF file link will display at the bottom of the PDF settings
window.

8.  To commence downloading the PDF, select Click here to download your  PDF file.

The Downloads window will display in the top right-hand corner of the screen.

——————————— ARSI T T

I Downloads Qe i>

o d47f410e-543a-4bdf-baTd-2cca2 1bcO3d9uxlsx ‘
Open file

]
|
|
|
|
|
|

ﬁl
|

See more A

- - — - - = = I_= £ el defio il me ~ad o _] _I

9. To continue, select the PDF from the Downloads window.
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The PDF document will now display.

E e

File Edit View Window Help

Home Tools afd21e59deb1463... X

Mm% 8 B Q @O ' R DO - B P|E L&

PI13: First antenatal care visit

153%

torr] [ioexl [ieer 131018
B s
. cor
£ m B
@ Did :
o i
Timing not
recorded
) 5
C a_(;.‘
&

My S

A
&
& &

(D) indicates a draft svbmission, {T) indicates o triol submiasion

10. To save the PDF document, select E
The Save As window will display.

@ Savers X
4 M > UCLPBDGLM33 » Deskiop v|® | SearchDesktop £
Organize ~ Mew folder v @
User Guides  * Name h Status Date modified Type
Videos

N items match your sarch.
WINDOWS

= UCLPBDGLMS2
B Deskiop

“ Documents
¥ Downloads
J Music

& Pictures

B Videos

&5 Windows (C)

~- ServerApps (Wee

e Nehwork 4 K& 4

Save as type: | Adobe Acrobat Document (%.pdf) v

11. Select the location to save the PDF document and enter the title of the document in the
File name field.

12. To save the image, select .

The selected graph has now been exported and saved as a PDF document.

Page 36 of 183 v1l.4



The Qlik Stakeholder Indigenous Health Reports The Qlik Stakeholder Indigenous Health Reports User
Guide

Sutatc

Export Data to an Excel Spreadsheet

1.  Right click on the graph containing the data to be exported to Excel.

2. Select Combo chart > Download as € > Data.

The Export complete window will display.

Export complete

Your exported data is ready for download.

Click here to download your data file.

Close

3. To commence downloading the Excel file, select Click here to download your data file.
A pop up will display in the top right-hand corner of the screen.

-~~~ ~~~~~ ARSI TE 2T W

I

| I Downioads B e P

I

I

| o d47f410e-543a-4bdf-baTd-2cca2 1bcO3d iy |

ﬁl COpen file ll

| b
See more A

|

| I_gca\_nvmd.-n_mpm-_.-ld-_ _]_

4, To continue, select the spreadsheet from the Downloads window.

An Excel spreadsheet containing the exported data will display.

@ Autosave (@ o) 9~ T deade7f1-b232-4729-bdeb-d6cb564
Filee Home |Insert Draw Pagelayout Formulas Data Review
L‘ﬁlj X |Calibri V||1 V‘ = = E] 2 |General

v v AT = ==F~ ~ 0
pre D B I U-AAN ===E $ %
MR - hv A == . w8 »
Clipboard 5 Font 5] Alignment [ Number
G13 v i fx
A B © D

1 Calendar Month My Service Comparison Groug Top x% (not displa

2 Jun 2021 (5467/6960) 79% 79% -

3 Dec2021 (6012/7874) 76% 76% -

4 Jun 2022 (5764/7531) 77% 77% -

5 Dec2022 (5674/7477) 76% 76% -

6 Jun 2023 (5853/7557) 77% 77% -

7 Dec2023 (5838/7617) 77% 77% -

8 Jun 2024 (5952/7685) 77% 77% -

9

5. To save the Excel spreadsheet, select File > Save As .
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The Save As window will display.

£l Save A x
4 & > ThisPC > Windows (C) » Users > DunnstCENTRAL > Downloads ~ U Search Download o
Organize = New folder - @
WINDOWS A Name Date modified Type =
= This PC Today (2)
I Desktop B! deade7i1-5232-4729-bleb-d6cbS6424e..  5/12/2024 1043 AM Microsoft

B PHC+I&E+Template+-+2023-24 (2)xdsx 5/12/2024 1025 AM Microsoft Excel W.
“ Yesterday (4)

Bl 2872407e-756¢c-4c4e-9454-cA1aded 3aca..
BY eb60523b-7320-4fa0-aac5-dc3849b574
BY 5655e85e-5ed5-4a5a-bad1-5470a666fb..
&5 Windows (C) BY 9ac8eh55-8c39-4122-a580-91388¢953fc .

e ServerApps (e - Earlier this week (1)

& Network v B PHC+IBE+Template+-+2023-24 ()xdsx  2/12/2024 8:59 AM Microsoft Excel W. 25KB v

RPN cade1-b232-47 29-baeb-dbch 56424229 x5y hd

Save as type: Excel Workbook ("xsx) ~
Authors:  DUNN, Stuart Tags: Add atag Title:  Add a title

[~] Save Thumbnail

2 Hide Eolder: Tools Save Lancel

6.  Select the location to save the Excel spreadsheet and enter the title of the document in
the File name field.

7. To save the spreadsheet, select .

The data from the selected graph has now been exported and saved in an Excel spreadsheet.
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Smart Search

Smart Search is the global search tool in Qlik that allows you to search the entire data set in the
Stakeholder nKPI & OSR Report for a particular characteristic. You can then select this
characteristic and apply it as a filter to the currently selected sheet in the report.

Smart Search is activated by selecting on the Selections Bar in the top left-hand corner of
the screen.

The following procedure is used to run a search in Qlik using Smart Search.

1. To activate smart search, select on the Selections Bar in the top left-hand corner of
the screen.

The search field will be activated.

2. In the Search your data field, enter the data value you are searching for.

A list of values for your search will display.
Q d=

ACR Accepted Al and Australia Aboriginal Aged ACT AC-1a-1

Service Name

Albury Wodonga Aboriginal Health Service Incorporated
Sub Module

Accreditation

State

MSW & ACT

Gestational Age Desc

Did not attend wvisit

Module
Community Engagement, Control and Cultural Safety

3.  Select the value you wish to filter the currently selected sheet by.

The sheet you currently have selected will now be filtered by the selected value and the
selected value will now be added as an applied filter to the Filter Bar.
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Work with Bookmarks

When analysing data in a graph, you may find something interesting you would like to return to
or share with others. Using bookmarks is a way to easily keep track of a certain selection on a
particular sheet.

Bookmarks can be used to save selections and particular locations. A bookmark can be opened
at any time to restore the selections to a former state. When you use a bookmark, you can apply
its selections or apply selections and go to the sheet you were exploring when you created the
bookmark.

@ Bookmark functionality can also be used to save filter selections so they can be reapplied.

Create a Bookmark

1. Onthe applicable sheet, select the graph or apply the filters you wish to create as a
bookmark.

2. Onthe Menu Bar, select ==

The Bookmarks window will display.

Bookmarks Create new baokmark

Q

No bookmarks are available

Create new bookmark

3. To create the bookmark, select

The Bookmarks window will update to display the My bookmarks section, and the title of the
bookmark will default as the name of the sheet and a summary of the selections made.

Create bookmark x

Title

Bookmark

Description

) Szvezhest locstion

Save layout

Create

4, If needed, update the title of the bookmark in the Title field.
5.  Enter a description for the bookmark in the Description field.

Create

6. To save the bookmark, select § .
The bookmark has now been saved.

7.  To continue, just click anywhere off the Bookmark window.
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Apply Bookmark Selections

You can apply the selections saved in a bookmark to any sheets and graphs as needed.
1. To commence, open the sheet the selections are to be applied to.

2. Onthe Menu Bar, select .

The Bookmarks window will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PLB4 Fully immunised children (Raw data) - State ('WA') 13/84/2618

3.  To apply the bookmark selections, right click on the applicable bookmark and select

Apply selections
The bookmark selections will now be applied to the selected sheet/graph.
Maternal and Child Health Process of care _ s © nKPl definitions and change history
Collection Month Age »= Jun2621 Gestational Age <= Dec 2876
m PIL3: First antenatal care visit
3 Main Group dats export | o [ Comparisen Group data expert
Organisations s Comparison Organisations
29 287
%
Service 1D
Service Name - . - - - - - - Comparison Group
- . @ E & . & e ® . 8 . 2 .7-‘:\ E g . @ e
e — Remtene
Service Size PIL3: First antenatal care visit - Comparison seniee
GPs (FTE) - )
Nurses (FTE) T
AHWs (FTE) Comparison Group Limiter

Top 5%

Top10%

Top2s %

Edit a Bookmark
1. On the Menu Bar, select .

The Bookmarks window will display.

Bookmarks

Create new bookmark
¥ My bookmarks (1)
PIB4 Fully immunised children (Raw data)- State ('WA') 4/2018

2. To edit the bookmark, hover your mouse pointer over the bookmark and select Li ] on the
right-hand side of the window.

To update the bookmark, select .

Update the Title and Description as required.

5. To confirm the changes, select @
The changes have now been made to the bookmark.

6.  To continue working, select anywhere off the window.

Search for a Bookmark

1. In the Sheets view, on the Menu Bar, select .
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The Bookmarks window will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PLB4 Fully immunised children (Raw data) - State ('WA') 13/84/2618

2. To search for a particular bookmark, enter the title of the bookmark in the Search field.

The Bookmarks list is filtered as you type to display the bookmark(s) that match your search
terms.

Delete a Bookmark

1. In the Sheets view, on the Menu Bar, select .

The Bookmarks window will display.

Bookmarks Create new bookmark

Q

W My bookmarks (1)

PIB4 Fully immunised children (Raw data) - State (WA') 13/04/2018

2. To continue, hover your mouse pointer over the bookmark and select i ] on the right-hand
side of the window.

3. To put the bookmark in edit mode, select .

4, To delete the bookmark, select .
The Delete Bookmark? window will display asking if you wish to delete the bookmark.

Delete bookmark?

The bookmark "PI84 Fully immunised children (Raw

data) - State ("WA")" will be deleted.

Delete

5. To confirm deletion of the bookmark, select
The bookmark has now been deleted.
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Work with Stories

Stories allow you to share your insights into your data with other people. The purpose of stories
is to display data in a story and emphasise elements that are important in your discussions and
decision-making. Adding emphasis will assist you in creating convincing stories to support you
and your stakeholders in decision making.

Stories let you combine reporting, presentation, and exploratory analysis techniques to create
and share for collaboration. You take snapshots of your discovered data for use in stories,
structured by one or more slides. The snapshots can be enhanced with various effects to let you
emphasise the data insights you want your audience to focus on.

As you tell the story and get asked questions, you can switch directly to where the snapshot
came from and get access to the live, updated data.

You can make your presentation even more engaging by inserting live data from Qlik directly
into your slides and selecting them while presenting your story.

Stories are contained within the Stakeholder nKPI & OSR Report so you can return to live data
at any time. To build a story you use time-based snapshots of your graphs and live data and
place them on the story's timeline. You can add text and shapes to your story, making the story
more engaging.

In Story view you can:

9 Build stories to present insights and ideas based on your data discoveries. You build
stories by using snapshots of your graphs.

1 Play a story as it would be presented to an audience. When you play a story, you can
get access to the graph the snapshots originated from. If you have embedded graphs
in your story, you can make selections in these graphs just as you can in a graph when
analysing data.
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Create a Story

Once you have taken the required snapshots of your data, you can start to build your story in
your Qlik Stakeholder nKPI & OSR Report. As part of building your story, you can add different
kinds of visual effects and content such as text, images, shapes, and effects.

The following procedure is used to create a data story in Qlik.

1. From any sheet in your Qlik Stakeholder nKPI & OSR Report, select Narrate Storytelling
in the middle of the Menu Bar.

The My new story screen will display.

My new story
1

2.  To create a new story, select in the top right-hand corner of the screen.
The Stories window will display.

Stories pen——n - |

3.  To create a new story, select in the top right-hand corner of the window.
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The Stories window will update to display the Title and Description fields.

Stories

¥ My stories (2)

LH

Create new story |
My new story (1) My new story (2) o i

Title

@ My new story {2;

Description

4. Enter a Title and Description for your new story.
5.  Click anywhere outside the text area to save the changes made.

Add New Slides to a Story

Once you have created your story, you can add the required number of slides so you can start
building the story and adding different objects to it as needed.

1.  Select Narrate Storytelling from the Menu Bar and select your story to open it.
2.  To add the first new slide to your story, select Add slide] i the top left-hand corner of
the screen.

The new slide has now been added to the story.

® ¥ N

3. Repeat step 2 for any additional slides to be added to the story.

@ To remove a slide from the story, right click on the slide and select Delete.

Add a Snapshotto a Slide
1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your slide, select from the Menu Bar in the top left of the screen.
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The Snapshot library window will display.

Snapshot library

£

4.  To add a particular snapshot to your story, select the snapshot, hold your left (primary)
mouse button down and drag the snapshot onto the story.

The xxxx (your story name) screen will update to show the selected snapshot now included in
the story.

ol

al

2 PI03: Health assessments - 15-65yrs+ comparison

5.  Once the snapshot is added to the applicable slide in your story, you can move the
snapshot anywhere on the slide by selecting the snapshot, holding the left (primary)
mouse button down and moving the snapshot to the appropriate place on the slide.

6. Toincrease or decrease the size of the snapshot, simply select one of the four green
squares on the snapshot, hold your left (primary) mouse button down and drag the
snapshot in or out as needed.

7. Repeat steps 3 to 6 for any additional snapshots you wish to add to your story.
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Add Text to a Story

If needed, you can add explanatory text and titles to snapshots you have added to your story.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the text to from the story timeline in the left-hand side of the
screen.

3.  To add text to a slide in your story, select from the Menu Bar in the top left of the
screen.

The Text objects window will display.

Text objects

Title

Paragraph

To add a title to the slide:
i. Select Title, hold your left (primary) mouse button down and drag it onto the slide.
The xxxx (your story name) screen will update to show the Title text box on the slide.

Test - Brthweight

ES

P183: Health assessments - 15-65yrs+ comparison

ii. Move the Title text box to the desired location as/if required by selecting the text box
and dragging it to its destination.

iii. To add a title to the slide, double click within the text box.
The text box will update to allow the title to be entered.

iv. Enter the title for the slide and use the functions in the toolbar that displays above
the text box to change the colour, bold, italicise or underline the title as required.
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To add text to the slide:

i. Select Paragraph , hold your left (primary) mouse button down and drag it onto the

slide.
The xxxx (your story name) screen will update to show the Paragraph text box on the
slide.
oo
|« Test Story Title

nants - 15-65yTss comparisan

ii. Move the Paragraph text box to the desired location as/if required by selecting the
text box and dragging it to its destination.

iii. To add text to the slide, double click within the text box.
The text box will update to allow the text to be entered.

iv. Enter the text for the slide and use the functions in the toolbar that displays above
the text box to change the colour and size of the text as required.

v. If needed, you can also bold, italicise or underline the text as well as changing the
justification of the text.
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Add
1.
2.

3.

Shapes to a Story
Ensure the xxxx (your story name) screen is displayed.

Select the slide to add the shape to from the story timeline in the left-hand side of the
screen.

0.
To add a shape to your slide, select from the Menu Bar in the top left of the screen.

The Shapes Library window will display.

4.

Shapes library

Select the shape you would like to add to the slide, hold your left (primary) mouse button
down and drag the shape onto the slide.

The xxxx (your story name) screen will update to show the shape added to the slide.

R

Test Story Title

nts - 16-65yrs+ comparison

This is test paragraph text for my
new story.

2!

PI83: Health assessme,

Once the shape is added to the applicable slide in your story, you can move it anywhere
on the slide by selecting the shape, holding the left (primary) mouse button down and
moving the shape to the appropriate place on the slide.

To increase or decrease the size of the shape, simply select one of the four green
squares on the shape, hold your left (primary) mouse button down and drag the shape in
or out as needed.

To change the colour of the shape on the slide, select - and select the required
colour from the list.

Repeat steps 3 to 7 for any additional shapes you wish to add to your story.
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Add Effects to a Story

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the effect to from the story timeline in the left-hand side of the
screen.

3.  To add an effect to your story, select from the Menu Bar in the top left of the screen.

The Effects library window will display.

Effects library

L Highestvalue

4 Lowest value

@ Any value

4.  Select the required effect to add to your story. The options are:

9 Highest value - Applying this effect to your story will add a label to the highest value in
the snapshot and will dim the other values.

1 Lowest value - Applying this effect to your story will add a label to the lowest value in
the snapshot and will dim the other values.

1 Anyvalue - Applying this effect to your story will add a value to any manually selected
value in the snapshot and will dim the other values.

5. Hold the left (primary) mouse button down and move the selected effect onto the
applicable snapshot in the story.

The xxxx (your story name) screen will update to show the impact the selected effect has had
on the snapshot in the story.

@ | [ = | tndigenous Heatth Dashboara (ext) Stuart's Story @- (A (@
)
1 A
Stuart's-fest-Story :
ul :
ra
Immunisations timeline (national averages) © < & .
m This is a test story. =

& 2 & &

N o o N

i. To replace the original snapshot in the story with the updated snapshot with the
effect added, select [ i, the top right-hand corner of the snapshot.

ay

ii. To editthe new shapshot with the effect added, select 2 inthe top right-hand
corner of the snapshot.

' To remove the effect from the story, right click on the snapshot on the slide and select
Remove effect .
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Add Media Objects to a Story

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the media object to from the story timeline in the left-hand side of
the screen.

3. To add an object to your story, select E from the Menu Bar in the top left of the screen.
The Media library window will display.

i. To add an object from within the Stakeholder nKPI & OSR Report app, select In app,
then select the required object from the list and select .
ii. To add an object from within Qlik, select Default, then select the required object

from the list and select .

The xxxx (your story name) screen will update to show the object added to the slide.

Test - Birthweight

1
(
2
PIO1: Birthweight recorded
Data for collection Dec 2620 improves on the Dec 2628 comparison group average for the selected resul

W MyService

X

X
o

Comparison Group
® Top25%

(75/88) 8534

(12/08) 805 4
tfraees R

4.  To move the object within the slide, select the object, hold the left (primary) mouse button
down and move the object to the required location.

@ To remove the object from the story, right click on the object and select Delete.
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Add a Data Snapshot to a Story
1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your story, select E:

The Select sheet window will display.

Select sheet

(@ Whenyou insert a live data sheet into your story, the current selections of the app are saved with the sheet. Every time you view this sheet in your story, these selections will be applied.

¥ Public sheets (47)

(= =]

=

=

=] ===

@.& d45 L

tﬁ

Health Service OSR- Summary Client Contacts by nKPI - Client nKPI - Indicators Over NKPI - Recent Results nKF'\VRe;uLl Executive Summary
Snapshot Role Summary Time Distribution

Maternal & Preventative

Child Health Health
Maternal and Child Preventative Health Chronic Disease Closing the Gap - PIO1L: Birthweight PI02: Birthweight PI03: Health

. National Trajectories

Health Summary Summary Management Target#2 recorded result assessments - 0-14y...
PI03: Health PIDT Chronl[ DISEEEE PI09: Smoking status PI10: Smoking status PI11: Smoking status PI12: Body Mass -

P105: HbAlc recorded PI06: HbA1c result

Cancel

4.  Select the sheet you wish to add to your story as a snapshot.

@ If you currently have filters applied to the selected sheet, these will appear in the story as
part of the snapshot.

The selected sheet will now be added as a new slide to your story.

P102: Birthweight result

Eb

2 6 2 Live data sheet

Active sheet

Pl02: Birthweight result

Alignment

The Live data sheet window displays, allowing you to delete the sheet, select a new sheet or
realign the sheet on the slide as/if needed.
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Work with Items in a Story

Once you have added snapshots, shapes, media objects etc to your story, you can reuse these
items by cutting, copying, and pasting them elsewhere within your story as required. You can
also delete them from the story if needed.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide the object you are working with is on from the story timeline in the left-
hand side of the screen.

3. Select the object you are working with.

Test - Birthweight

1
™ o
2
.
2020 improves on the Dec 2020 comparison group average for the selected result.

B My Service
Comparisan Group
4 Top25%

(75/88) 8554

(12/98)80% 4@
| (78/81) 96% K

aaaaa

There are several tasks that can now be performed with this selected item, at the bottom of the
screen:

i. To cut the item from the slide, select .
ii. To copy the item, select .
iii. To paste the item onto the slide, select EI

iv. To delete the item from the slide, select Ij
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Play a Story

Once you have created your story and have added all the required slides, objects, and text to it,
you can play it to ensure it runs as expected prior to making it available to other users.

1. Ensure the xxxx (your story name) screen is displayed.

2. Ensure the first slide in the story is selected in the story timeline on the left-hand side of
the screen.

3.  To play your story, select at the top of the story timeline.

Your story will now display in slide view.

PIO1: Birthweight recorded
Data for collection Dec 2628 improves on the Dec 2682@ comparison group average for the selected result.
*
W My Service
Comparison Group
* Top25%

(75/88) 85%4

(72/98) 8%
| (78/81)96% [}
(?‘/7 DERY <«

e
@
=
=
]
3
a2

4, To move to the next slide in the story, select ° at the bottom of the screen and select
to move to the next slide in the story.
5. Repeat step 4 for each slide in the story.

6. To close the story once it is finished, select in the top right-hand corner of the screen.
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Publish a story

Once you have developed a story in Qlik, you may wish to publish it so that colleagues can
access it through the Qlik Narrate Storytelling function to use it as an example, template, guide
for their Qlik stories as/if needed.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select ... in the top left-hand corner of the screen and select Publish story from the list
that displays.

The Publish story? window will display.

Publish story?

You are about to publish "Story for Qlik screencast’ to the 'Stakeholder nKPI &
OSR Report’ community. Click "Publish” to make the story available to other
users. After publishing the story, you will no longer be able to edit it.

Cancel Publish

3. To publish your story, select .

Your story has now been published and can be viewed by others as needed.

@ Your story can be unpublished if needed by right-clicking on the story in the list behind the
Stories button and selecting Unpublish .

vl.4 Page 55 of 183



The Qlik Stakeholder Indigenous Health Reports User Guide The Qlik Stakeholder Indigenous Health

Repors
e P\Jl LT=J

Export a story to PowerPoint

Once you have developed a story in Qlik, you may wish to export the story from Qlik to
PowerPoint so you can easily deliver presentations without needing access to Qlik.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select ... in the top left-hand corner of the screen and select Download story as
PowerPoint from the list that displays.

The PowerPoint settings window will display.

PowerPoint settings

slide size

Custom hd

Width (pixels)

1342 +

Height (pixels)

754 -

Resolution (dots perinch)

220 ¥

1342 x 754 px @ 220 dpi

Cancel Export

3.  To export your story to PowerPoint, select .

4.  To download the content so it can be saved, select Click here to download your
PowerPoint presentation

The Downloads window will display in the top right-hand corner of the screen.

Ay Gl L@

Online Services-D.. . | pownloads B Q -

& 3e3b5c66c3de4182892d4663c1ab22bf.pptx

Open file

972f5f9736645e6af9b73b5ba7ed266.pdf

Open file

i gt 947f410e-5432-4bdf-ba7d-2cca2 1bc93d9xsx
Open file

See more

|
5. To continue, select the PowerPoint from the Downloads window.

The presentation will now be opened in PowerPoint and can be saved to your desktop, or
another suitable location as needed.

Page 56 of 183 vli.4



The Qlik Stakeholder Indigenous Health Reports The Qlik Stakeholder Indigenous Health Reports User
Guide

Sutatc

Download a story as a PDF

In addition to being able to export your Qlik story as a PowerPoint presentation, you can export
it as a PDF document for later use if needed.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select ... in the top left-hand corner of the screen and select Download story as PDF
from the list that displays.

The PDF settings window will display.

PDF settings

Paper size

A4(11.7"x8.275") ¥

Resolution (dots per inch)

200 e

Orientation

Aspect ratio options
o Keep current size
Fitto page

Cancel Export

3. To export your story as a PDF document, select .

4.  To download the content so it can be saved, select Click here to download your PDF
file.

The Downloads window will display in the top right-hand corner of the screen.

A G =L@

b Online Services-D.. | pownloads B Q -

& 3e3b5c66c3de4182892d4663c1ab22bf.pptx
Open file

&) 972f5f97136645e62f9b73b5ba7ed266.pdf

Open file

gt 947f410e-5432-4bdf-baTd-2cca2 1bc93d9xsx

Open file

See more

I
5. To continue, select the PDF from the Downloads window.

The PDF document will now be opened and can be saved to your desktop, or another suitable
location as needed.

vl.4 Page57 of 183



The Qlik Stakeholder Indigenous Health Reports User Guide The Qlik Stakeholder Indigenous Health

Repors
r \\JPUI LT=J

Duplicate a story

You can duplicate any story in Qlik. This saves you time by allowing you to reuse content and
modify the duplicate to better fit your needs. The duplicated story contains the same content as
the original and is linked to the same snapshots. The duplicated story, however, will not be
updated if the original story is updated.

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select - in the top left-hand corner of the screen and select Duplicate story from the list
that displays.

The selected story has now been duplicated, and t he new story wil/ i nher
name with a (1) after it. The new story will now display in the xxxx (your story name) screen and
can be worked on as required.

Delete a story
If the story is no longer required, it can easily be deleted from the Story screen.
1. Ensure the xxxx (your story name) screen is displayed.

2.  Select ... in the top left-hand corner of the screen and select Delete story from the list that
displays.

The Delete story? window will display.

3. To delete the story, select .

The story has now been deleted.
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Specific Sheets in the Qlik Stakeholder nKPI & OSR Report

In the Stakeholder nKPI & OSR Report in Qlik, there are several summary and detailed sheets
that you can use to analyse health service nKPI data. These sheets are all accessible through
the Stakeholder nKPI & OSR Report screen.

This section of the user guide details the different types of sheets (both summary and detailed)
available in Qlik and the information included in these sheets.

D is important to note that NACCHO and affiliate/sector support organisation users
will only be able to see the data for those health services that have agreed to share their
finalised, processed data with these entities.

The Health Service Snapshot sheet

The Health Service Snapshot sheet allows you to view summary information for a selected
health service to get an overview of how the service is performing in certain areas.

The following procedure is used to view the Health Service Snapshot sheet for a particular
health service.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the Health
Service Snapshot tile.

The Health Service Snapshot sheet will display.

Work Force FTE - Jun 2622

By default, the Health Service Snapshot sheet will display as blank, unless you have previously
selected a particular health service in another sheet within the report and have not removed it
as a filter.

2.  Todisplay service summary information for a particular health service, select

Service Name

directly underneath the map in the top left-hand corner of the sheet.

3. Select the applicable service from the list that displays and select v
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The Health Service Snapshot sheet will update to display summary information for the selected
health service.

Health Service Snapshot
Service Name

Health Service 102 Service Summary Work Force FTE (key roles) - Jun 2625
s ory: N

19527

1870 40,246 25181

o
°
8
Indigenous Client Population - Jun 2025 Indi Client 715 Health Targets
I - -
= -4 - =] I
| s
I < [
- o |
L =
; I T |
[’ ~
] > — y Bl
. TS o T |
[_ss | :
—c - N |
[ W

The Health Service Snapshot sheet contains the following sections:

1 Map and Summary Information (top left-hand corner) i shows where the health
service is located and contains other information about the service such as the

serviceds | oc atdinkant, h & hsee rnwintbee rh aosf, the servi

and their Indigenous client numbers.

9 Indigenous Client Population i Jun 2025 graph (bottom left-hand corner )i shows

the gender breakdown (in raw numbers) for

population, by age group, for the most recent collection period.

1 Service Summary table ( top middle )i shows key summary OSR information for the
selected service for the three most recent collection periods, such as their client
numbers, episodes of care and FTE numbers. It also shows how
are trending over time. Toseet he s el ect @SR sevice surnntae/ 0 s
information for more collection periods, please refer to the OSR i_Summary sheet.

1 Indigenous Client 715 Health Assessments graph (bottom middle) i plots the
number of health assessments conducted by the selected health service, by age
group, back to December 2014. The information displayed here can be filtered by age
group, Indigenous status, and gender, using the buttons above the graph. To view
more detail regarding the 715 health assessments completed by the selected health
service, please refer to the PI103 individual indicator sheet.

1 Work Force FTE Jun 2025 table (topright) Tshows t he selected
numbers for the different position types, for the most recent collection period. To see

the selected servicebs full wor kf or ©O8SR f or

Workforce Detail sheet.

9 Targets graph (bottom right-hand cormner)i s hows t he selected
most recent results for the five indicators (across seven focus areas) they have been
asked to enter their self-determined targets for in the nKPI form. It also shows the

nati onal average results for the indicators

indicator for the most recent collection period, so you can see whether they have

achieved their target, exceeded it, or fallenshort. To see t he selected

for more than just the current collection period, please refer to each applicable
individual indicator sheet.
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The OSR i Summary sheet

The OSR i Summary sheet contains key information, at the national level by default, from the
Online Services Report (OSR) which is submitted by health services each July.

The following procedure is used to view the OSR i Summary sheet.

1.  From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the OSR i
Summary tile.

The OSR T Summary sheet will display.

OSR - Summary

Summary aggregated across:
Reporting Round v
QSR Reporting Round
nal Data
Values Reporting Round Q
2017
212 208 202 281 203 204 203
6 ® 19 i8 18 18 18
207 281 220 228 224 229
267 282 218 21 228 128
150 581 556 538 532
415643 456,99 560.857 453,606 582113 507138 508723 524.203
328,905 360,284 284123 366,588 443,460 414,063 425012 439,588
76738 87,665 116734 27108 138647 02175 83,711 22615
5.156,209 5.772,952 5,866,050 5,562,248 6351428 5.702,344 5.845,398 6.201.859
124 126 18 121 109 112 115 18
3,003,526 3,452,942 3,690,986 3,516,822 4,868,668 3,726,524 3,830,563 4047752
74 76 74 75 78 78 73 75 77
81658 9.640.8 16,0810 75901 86753 91561 2.603.9 10.046.9
8119 87285 97175 73122 83787 28603 93303 97751
2538 3114 3635 2778 2067 2058 738 718
3603 3765 3888 2083 6689 8302 16316 906
38355 41331 41318 17999 43367 45436 47978 48784
49342 55533 59854 44794 51202 52452 53402 55402
1,20788 131653 178744 98868 115563 114208 115114 123878
50888 55150 59916 59762 62071 68253 63244 68451
d 93798 98537 101627 85934 690.21 97382 920.96 985.85
Unpaid) 2,004.2 2,2678 21424 2,035.8 2,285.6 2,206.6 23518 23205

The OSR T Summary sheet contains two tables:
1 Summary over time

1 Summary by Service i Jun 2025

The Summary over time table

The Summary over time table shows key OSR summary information for all health services
nationally (such as client numbers, episodes of care, FTE numbers and some funding
information) for all collection periods, back to June 2017, allowing you to easily compare the
information across different years.

If required, you can compare the OSR summary information for services from different states,
remoteness, and service size.

OSR Reporting Round

1. To do this, first select | | above the table and select a particular year

you wish to focus on.

2. Once you have done this, you can then use | Feporting Round " | at the top of the
sheet and select the element you wish to compare the data for.

The table will then update to display information for the selected collection period, by the
selected element.
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The Summary by Service

Jun 202 5 table

Summary by Service - Jun 2625
0OSR
- - a of Care of Care (Paid+U

Total 13 1 28 14 86 57020 50681 6939 781311 138 437188 77 14237 13743 484 870 5783 8351 1878 866 1828 3345 227
L] a 1 L] 3 3 3 @ 5 17 5 17 18 18 ae ea 28 1@ L] 28 LI -1 e
o @ 1 e 1o 332 3382 o 2475 73 0002 59 96 774 22 ee 114 a7 75 55 84 14 a1
1 a 1 1 8 3,788 3,558 231 51,557 136 21,618 57 939 938 a8 168 56.8 529 LI} 58 28 78 a8
8 8 1 8 2426 3208 1226 11148 25 18080 23 as2 452 @8 28 58 316 88 88 78 48 @8
1 a 1 1 1 5868 5468 400 93,620 pL1:] 56,417 96 02 766 42 20 455 506 01 139 158 205 46
1 @ 1 1 4 10066 9589 557 8871 87 48575 48 1741 1586 155 3@ 822 1197 177 168 226 478 1@
1 8 1 1 1938 2617 313 53276 182 26809 &9 789 685 28 18 378 364 68 68 48 138 @8
L] a 1 @ 2 318 88 18 1387 a4 834 26 16 36 a8 (L] 32 14 a8 @8 14 14 8e
L] a 1 L] a4 92 52 6.49 77 4776 7 28 26 ae ea 6 5. 13 es 08 -1 1]
1 a 1 1 18 3,687 2,954 653 148,252 389 61,480 178 T4 30 a 128 957 121 38 185 3
8 8 1 5 8 8 8 8 s 2 R TR T 5 2 a8 88 a8
1 a 1 1 1 277 1978 99 7,28 16.4 7,20: 119 748 7386 18 138 43 512 79 kX g 43 (1]
1 @ 1 1 1 1e3s 633 403 13814 134 6620 63 403 14 63 ee 17e 253 se 18 1@ 138 1@
1 @ 1 1 3 2678 2376 244 47847 183 27255 1@4 544 se4 48 1ee 184 324 B2 65 3@ 104 @2
1 8 1 1 2 04 58 6854 238 4463 176 125 89 36 28 21 79 38 B3 18 18  @e
1 8 1 1 6 2797 2245 551 43315 155 25928 93 573 673 e 88 218 323 128 48 48 88 20
@ 1 1 1 1 956 415 541 8486 89 5925 62 159 159 a8 ea 41 24 16 a2 1e 35 16
1 a 1 1 1 4981 4411 570 77678 156 47439 95 1959 1928 31 140 984 1094 148 94 74 501 38

The Summary by Service - Jun 2025 table displays the same key summary information, but for
individual health services.

If needed, you can then filter the information using the filter fields above the table. For example,
you may only want to display the OSR summary information for services from a particular state
or remoteness. You may also wish to display the information only for certain types of services or
for services with a certain number of GPs. You can of course display the information for a
particular service as well if needed.

@ You can export the selected information from either of the tables by right-clicking on the
table and selectingDownl| oad as.é > Dat a
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The OSR i Summary Over Time sheet

The OSR i Summary Over Time sheet displays key Online Services Report (OSR) information
for an individual health service or comparison group of your choice through graphs and
numbers, broken down into two sections, Clients and Clinical Activities and Workforce.

The following procedure is used to view the OSR i Summary Over Time sheet.
1. From the Qlik Stakeholder - nKPI & OSR Report screen, select the top half of the OSR T

Summary Over Time tile.

The OSR i Summary Over Time sheet will display.
losswmmnoerre

OS8R Se

Episodes of Cari

257

126

2

237
- II II —
aps(FTE) ae w servicets) ~ _ 2 7 g 0§ s suate
Hurses (FTE) I ool & e 2 o coesoe 2 : = 8 j grermE
2. To update the graphs to display for a particular health service, select L2 i

the Main Group section on the left-hand side of the sheet and select the applicable health

service from the list.

3. To continue, select """.

The graphs on the OSR T Summary Over Time sheet will update to display information for the

selected health service.

Clients & Clinical Activity

This section (shown above) shows Clients, Episodes of Care, Episodes of Care per Client ratio
and Client Contacts numbers, in a graphical format, back to June 2016.

Episodes of Care per Client
186
@
58
8.6 -
>
W 3

W Service(s)
Comparison

On the Episodes of Care per Clientgr ap h,

you can

see how the

compares to other health services across the country (set by default) or health services in a
comparison group you can set up yourself using the Comparison Group section on the right-

hand side of the sheet.
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Total FTE (Paid+Unpaid) Indigenous FTE as % of Total FTE
150000 eon
- B Service(s)

OSR Services - Jun 2025 Lasses 3 E = = . ] 3 g = . Py Comparison Orgs - Jun 262
Service ID 50808 e Comparison Group
P—— ASGS Remoteness
- . MMM Remoteness
eme e P : $ ¥ g & 9 s ¥ g N : 'y s s w"‘ ," g ¥ g ,,“ & . g s Indigenous Regi

N Service Si
Service Size Clinical FTE as % of Total FTE Nurse FTE per 1060 Clients
o so. state

GPs (FTE]
Nurzes (FTE) e
P Nurses (FTE)
) AW (FTE)
Organisation Type

o ~ . W Service(s) - W Servicels)
808 B ow o ox 0s w0z ®compase o Compaiac
g @ @ P P g B P o @ g @ g 8 S

Organisation Type

The Workforces ect i on di spl ays

fTotab FTE (@adide+dJhpaid), Insligenous c e 6 s

FTE as % of Total FTE, Clinical FTE as % of Total FTE, and Nurse FTE per 1000 Clients in a
graphical format.

In each of the graphs (except for Total FTE (Paid + Unpaid)y ou can al so see
data compares to other health services across the country (set by default) or health services in

a comparison group you can set up yourself using the Comparison Group section on the right-
hand side of the sheet.

Page 64 of 183 vli.4

how



The Qlik Stakeholder Indigenous Health Reports The Qlik Stakeholder Indigenous Health Reports User

Guide

Sutatc

The OSR - Client Contacts by Role sheet

The OSR - Client Contacts by Role sheet displays all client contacts recorded by health services
nationally as part of the yearly OSR data collection, back to June 2019. The client contacts can
then be filtered as required, depending on your area of focus.

The following procedure is used to view the OSR - Client Contacts by Role sheet.

1. From the Qlik Stakeholder - nKPI & OSR Report screen, select the top half of the OSR -
Client Contacts by Role tile.

The OSR - Client Contacts by Role sheet will display.

0SR Reporting Round Staft Indigenous Status Serviee 1D Service Name state Remoteness Service Size

Client Contacts by Workforce Role

Jun 2621

41,508 ams 42709 43,425 52,804 ar423 s3]
8,224 7248 2938

:::::::
zzzzzzzzzzzzzzzzzzzzzzzzzzzz

1808 1660 1752 299 1,403 a1 1
1717 2074 1567 1810 1848 1720 14
64 aa 1,202 1378 2

The Client Contacts by Workforce Role table in the OSR - Client Contacts by Role sheet
defaults to display all health service client contacts for each year, by profession type.

If required, you can drill down into the contacts further by selecting © next to the applicable
profession type to display the client contacts by profession category. If you select @ again, the
individual professions/positions under the selected profession category will now display, along
with the client contacts, per year, for each position.

If you wish to focus on a particular profession category or position, rather than just expanding
the contacts manually, you can filter by profession type, category or individual position using the

filter fields at the top of the sheet (e.g., )_

You can also filter the client contacts by year and/or staff Indigenous status using the
OSRReportingRound | gy | Staff Indigenous Status_| puttons in the top left-hand corner of the sheet.

Lastly, you can also filter the client contacts to only display contacts for health services with a
certain number of Nurses, GPs and/or aboriginal health workers. For example, if you select 5+
from the GPs FTE filter field on the left-hand side of the sheet, then the client contacts displayed
in the table will update to display only for reporting health services with 5 or more GPs.
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The Location Analysis sheet

The Location Analysis sheet allows you to conduct geographical analysis of health service data
by state, Indigenous region etc as needed. For example, you can select an nKPI and get a
visual representation on the map of how each state is performing for that nKPI, and filter the
results by state, Indigenous region etc to see how each service in that region is performing.

The following procedure is used to view the Location Analysis sheet.

1. From the Qlik Stakeholder - nKPI & OSR Report screen, select the top half of the
Location Analysis tile.

The Location Analysis sheet will display.

Location Analysis

“ """""""""""" (es) nKPI Reporting Round = Dec 2625

ients (OSR)

58 86,822 -

3 25,808 -
5 84183

S 25,953
18 16278 -

Map Layer

States

@ The Map Layer display measure that displays below the map is State. Indigenous Region,
Indigenous Area, SA4 and SA3 can also be selected though if you would like to change the map
display.

2.  To begin using the sheet, select nKPI, OSR or Population (ABS) at the top of the sheet.

If nKPI is selected:
i. Select the applicable indicator/focus area in the nKPI i None Selected filter field.

The map will update to display each state as either red or green, depending on how
each state is performing for the selected indicator/focus area.

L_S00km © OpenStreetMap contributors
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The nKPI Reporting Round table to the right of the map will display more detail about
each stateb6s results for the selected indicat
and Indigenous clients there are in each state.

nKPI Reporting Round = Jun 2025

State Q, Services Indigenous Clients (OSR) PI&2 Low
Morthern Territory 58 86,573 17%
South Australia 19 20,168 16%

Western Australia 29 45 897
Queensland 34 181,825
Tasmania 7 6,361
MNSW & ACT 57 96,684
Victoria 24 22,587

If OSR is selected:
i. Select the applicable OSR ratio in the OSR i None Selected filter field.

The map will update to display each state as the applicable different colours, depending
on how each state is performing for the selected ratio.

1000 km © OpenStreetMap contributors

The OSR Reporting Round = Jun 2025 table to the right of the map will display more
detail about each stateds results for the sel
are in each state and what the average ratio is for each state.

OSR Reporting Round = Jun 2625
State [o} Services Indigenous Clients (O5R) EOC : Client
South Australia 18 28,168 v 18.4
Tasmania 7 6,361 85
Victoria 24 22,587 83
Western Australia 28 45,8497 81
MNSW & ACT 57 96,684 79
Morthern Territory 68 86,573 ih
Queensland 39 101825 [
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If Population (ABS) is selected:

i. Select the applicable age group in the Indigenous Population (ABS) filter field.

The map will update to display each state as the applicable different colours, depicting
the number of people in each state for the selected age group.

1000 km © OpenStreetMap contributors

The Indigenous Population ABS Census 2021 table to the right of the map will display
the ABS and OSR population numbers in comparison for the selected age group.

Indigenous Population ABS Census 2821

a ) Indig. 15-24yr Male Clients Indig. 15-24yr Males Clients(OSR)/ Ind. Popn.
State Services (OSR) (ABS) (ABS)
Narthern Territory 68 6,846 912 M 751%
Queensland 39 7374 3,965 186%
South Australia 19 1342 2,746 49%
Western Australia 29 2937 [ 6%
Victoria 24 1675 _ 28%
NSW & ACT 57 6,900 26%
Tasmania 7 585 22,155 2%
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The Location Analysis 1 De-ldentified & Aggregated sheet

The Location Analysis i De-ldentified & Aggregated sheet allows you to conduct geographical
analysis of health service data by state, Indigenous region etc as needed. For example, you can
select an nKPI and get a visual representation on the map of how each state is performing for
that nKPI, and filter the results by state, Indigenous region etc to see how each service in that
region is performing.

The following procedure is used to view the Location Analysis i De-ldentified & Aggregated
sheet.

1. From the Qlik Stakeholder - nKPI & OSR Report screen, select the top half of the
Location Analysis 1 De-ldentified & Aggregated tile.

The Location Analysis i De-ldentified & Aggregated sheet will display.

Location Analysis - De-ldentified & Aggregated

“ oSk Population (ABS) nKPI Reporting Round = Dec 2025
suat Tndigenous Cllens (OSR

rrrrrr

Map Layer Service Type

@ The Map Layer display measure that displays below the map is State. Indigenous Region,
Indigenous Area, SA4 and SA3 can also be selected though if you would like to change the map
display.

2.  To begin using the sheet, select nKPI, OSR or Population (ABS) at the top of the sheet.

If nKPI is selected:
i. Select the applicable indicator/focus area in the nKPI i None Selected filter field.

The map will update to display each state as either red or green, depending on how
each state is performing for the selected indicator/focus area.

»

v

© OpenStreetMap contributors

500 km
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The nKPI Reporting Round table to the right of the map will display more detail about
each statebd6s results for the selected indicat
and Indigenous clients there are in each state.

nKPI Reporting Round = Jun 2825

State Q Services  Indigenous Clients (OSR) PI82 Low
Morthern Territory 58 86,573 17%
South Australia 14 28,168
Western Australia 29 45,897
Quesnsland 39 161,825
Tasmania T 6,361
NSW & ACT 57 96,684

Victoria 24 22,587

If OSR is selected:
ii. Selectthe applicable OSR ratio in the OSR i None Selected filter field.

The map will update to display each state as the applicable different colours, depending
on how each state is performing for the selected ratio.

1000 km © OpenStreetMap contributors

The OSR Reporting Round = Jun 2025 table to the right of the map will display more
detail about each stateds results for the sel
are in each state and what the average ratio is for each state.

0SR Reporting Round = Jun 2025
State Q Services Indigenous Clients (OSR) EOC : Client
South Australia 19 28,168 - 18.4
Tasmania T 6,361 9.5
Victoria 24 22,587 83
Western Australia 18 45 8497 81
MNSW & ACT 57 96,684 79
Morthern Territory 68 86,573 75
Queensland 29 101,225 [
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If Population (ABS) is selected:

iii. Select the applicable age group in the Indigenous Population (ABS) filter field.

The map will update to display each state as the applicable different colours, depicting
the number of people in each state for the selected age group.

1000 km

© OpenStreetMap contributors

The Indigenous Population ABS Census 2021 table to the right of the map will display
the ABS and OSR population numbers in comparison for the selected age group.

Indigenous Population ABS Census 2821

a ) Indig. 15-24yr Male Clients Indig. 15-24yr Males Clients(OSR)/ Ind. Popn.
State Services (OSR) (ABS) (ABS)
Narthern Territory 68 6,846 912 751%
Queensland 39 7374 3,965 186%
South Australia 19 1342 2,746 49%
Western Australia 29 2937 [ 6%
Victoria 24 1675 _ 28%
NSW & ACT 57 6,900 26%
Tasmania 7 585 2%

@If you wish to only display data for ACCHSO6, vy

| Aboriginal - Community Controlled Health Services

| in the Service Type section at the bottom of the sheet.
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The nKPI T Client Summary sheet

The nKPI'i Client Summary sheet contains key client information from the national Key

Performance Indicator (nKPI) report, which is submitted by health services each January and
July.

The following procedure is used to view the nKPI i Client Summary sheet.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the nKPI 1
Client Summary tile.

The nKPIi Client Summary sheet will display.

nKPI - Client Summary

Summary aggregated across:

Reporting Round v

NKPIReporting Round

Summary by Reporting Round

Values Reporting Round O
May2015  Jun2016  Jun2017 Dec2el7 | Jun2018  Dec201E  Jun2019  Dec2019 Dec 2021

155586 172578 195207 202914 284,416 217841 219481 210,987 2587 327349 356894 366216 374887 3541 352,734

53,847 62,796 68,088 71,839 71,460 78,571 77848 75195 152673 149855 164873 169,671 172701 161968 160,508

71,326 79,652 98169 93,667 94281 101288 98895 103101 99216 179914 177494 192071 196545 199831 201,386 192232 192226
6,558 6625 7550 7412 7359 7925 7841 8418 7,645 7 6,843 7764 7439 7394 7487 7578 7619 7647 7237
69735 79,012 92,308 06858 108275 188822 168733 111512 183521 157531 155484 155218 150128 151631 157838 150333 186995 1767838 171372
18122 11,696 12,878 13,300 14,289 14,899 14678 14,396 12,622 33279 30,254 32,493 36,135 36422 37368 48,145 37464
50,673 67916 79528 83558 85,986 93923 94,054 57116 09,809 121935 119866 115138 120,903 120635 136635 133908
28,778 32428 - 20200 38,202 48,230 39,266 12,538 41,251 arg27 48,654 49,484 ar529 48,834 7,842
13135 14174 - 13738 17254 18,554 18923 20212 18,826 18,396 18,987 19,436 18166 19282 19.662
nagement Flans 15111 17.292 20,641 22,026 22209 23,683 23,464 24136 22910 25211 24854 24,663 25,388 26,066 26,633 6750 26047
71458 75,657 83,303 91243 95,218 86714 83,261 96.275 93,589 9262 85,864 96278 98,239 98878 92,014 96198 87148 160356 98,208

The nKPI T Client Summary sheet contains two tables:
1 Summary by Reporting Round
1 Summary by Service Dec 2025

The Summary by Reporting Round  table

The Summary By Reporting Round table shows key nKPI summary information for all health
services nationally (such as the number of regular clients, clients with Type 2 Diabetes and the
number of current smokers) for all collection periods, back to December 2014, allowing you to
easily compare the information across different years.

If required, you can compare the nKPI client summary information for services from different
states, remoteness, and service size.

1.  To do this, first select |1 Reporting Round

| above the table and select a particular year
you wish to focus on.

2. Once you have done this, you can then use | Feporting Round " | at the top of the
sheet and select the element you wish to compare the data for.

The table will then update to display information for the selected collection period, by the
selected element.
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The Summary by Service T Dec 2025 table

Service ID Service Name State Remoteness Service Size GPs (FTE) Nurses (FTE) AHWSs (FTE) Organisation Type NT Region
Summary by Service - Jun 2025
Indigenous-specific primary health care organisations, selected resuits.
Babies Health Child Health Adult Health Clients with Type 2 Clients with Current
ServiceTd Q| serviceName Q  ReguiarClients  Male Clients ~ Female Clients. Born ess essi ess Diabetes cvp Smokers
Totals 357,556 163,459 194,097 7,237 171,372 37,464 133,908 47,842 19,862 98,269
3,585 1762 1,883 56 1,424 281 1,143 464 227 201 1,108
1266 623 043 35 o 8 188 % o ° 399
4457 2058 2,309 s 1482 326 1156 397 100 190 90
667 286 381 7 295 46 249 116 38 65 142
HEALTH
1,348 611 737 9 503 89 414 253 67 139 449
1,835 426 1,489 88 488 182 386 93 38 -0 404
968 432 536 18 237 38 287 161 48 24 332
4721 1,961 2,768 88 1,581 243 1,348 587 222 288 131
- - 2 e e e - - e 92
4,006 1,963 2,843 73 2,380 486 1,804 358 182 177 1,147
rperation

2 Ramahyuck and District Aboriginal Corporation (Sale) 430 195 235 7 249 72 w7 42 23 20 7
3,133 1,452 1,681 45 1,452 295 1,157 658 120 427 1178
9,452 4,885 5,357 132 4713 721 3,902 2,191 756 1271 3,231
1,899 853 1036 2 o1a 196 78 5715 180 210 731
15138 6821 8317 a6 9401 2,556 6845 1001 256 761 3178
1,341 672 669 33 631 1ge 451 89 64 52 168
4841 COOMEALLA ‘ORPORATION 688 317 371 9 257 36 221 929 54 38 255
4843 Ord Valley Aboriginal Health Service Aboriginal 3,894 1,369 1,725 43 799 152 647 461 226 248 729

The Summary by Service i Jun 2025 table displays the same key summary information, but for
individual health services.

If needed, you can then filter the information using the different filter fields above the table. For
example, you may only want to display the client information for services from a particular state
or remoteness. You may also wish to display the information only for certain types of services or
for services with a certain number of GPs. You can of course display the information for a
particular service as well if needed.

@ You can export the selected information from either of the tables by right -clicking on the
table and selecingDown!| oad asé > Dat a
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The nKPI - Indicators Over Time sheet

The nKPI i Indicators Over Time sheet allows you to view aggregated national results for all
indicators/focus areas back to June 2017.

The following procedure is used to view the nKPI i Indicators Over Time sheet.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the nKPI i
Indicators over Time tile.

The nKPI T Indicators Over Time sheet will display.

nKPI - Indicators Over Time

P Sarvices - Jun 2625 Result Improved / Resuit Not Impraved e
w 2 1 8 Service Name State Remoteness Service Size Indis. Region
o [ o | nKPI Results by Reporting Round PTS——
e Values Pl Reporting.... Q. [ e e
P03 0.14yrs Pl1a Type 2 Diabetes]
PIos 15-24y1s Pl1a VD
PI0a 25-5ay15 PI18 CVD and Type 2
PI03 554y PLOT2D High Risk
P105 12 months P115.CUD High Risk
P1056 months PI19T2D andjox CVD|

A list of all indicators/focus areas will display in the Aggregated nKPI Results by Reporting
Round table, along with the aggregated results for each indicator, for each collection period
back to 2017.

Where the result for an indicator/focus area has improved on the result from the previous
collection period, the result will display in green. When the result for an indicator/focus area is
not as good as the result in the previous collection period, the result will display in red.

@ Where there has been a change to an indicator®& specification, a 1 will display for that
indicator prior to the specification change occurring.

2. Toremove and add indicators/focus areas from/to the table as needed, simply select the
applicable button in the Remove/Add Indicators sections on the left and right-hand sides
of the sheet.

3. Tofilter the results in the table, use the filter fields at the top of the screen (e.g.,

| State

|). For example, you may wish to only show the aggregated results for
services from a particular state.
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The nKPI T Recent Results sheet

The nKPI' i Recent Results sheet allows you to view results for multiple health services, across
multiple indicators, on the one sheet.

The following procedure is used to view the nKPI i Recent Results sheet.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the nKPI i
Indicators by Service tile.

The nKPI' T Recent Results sheet will display.

nKPI - Recent Results

nKP1 Reporting Round Senvice ID arvice Name e .
“ PloL nKPI Reporting Round Dec 2825 Pia
[ o | P02 Low PLT Fermales -3
Pl030-4yes PiA7 Males =4
Plos 0-1ayrs plaTypezbiabetes | ]
PI03 15-24yr Pi1s VD
PI03 25-5yrs i1 €0 and Type 2 0l D
[er— P25 T2D High Risk PL13 T2D High Risk
Pi05 12 months P15 CVD High Risk
P105 6 months 115 120 and/or (0 i [
Pios HBALC pizo
[ e ] Pica PI22 HPY test anly
PI10 Current [

[rr— PI11 Current 2 3 piza
. Highlight Upper/Lower % P

aniin
.

All health services currently required to report their nKPIs will display alphabetically on the
sheet by default, in the nKP/ Reporting RoundJun 2025 table in the middle of the sheet.

A list of indicators and, in some instances, particular focus areas for these indicators will display
as buttons on both the left and right -hand sides of the sheet.

N

To start building the table to view results for indicators for the listed health services, select

PIgl

the applicable indicator button (e.qg., | |) from the Add Indicator column on

either the left or right-hand side of the sheet.

w

Repeat the process for all indicators and/or focus areas for which you would like the
results to display in the table.

The nKPIT Recent Resultssheet will update to display the results for the selected indicator(s)
in the nKPI Reporting Round Jun 2025 table.

nKPI - Recent Results

wrtrometors | [ s e T
asy 13

s s , o EERARERUNR 1.7, : el
81% 10%

o155y — - s v and e

[T - = [T euo o
100X a5

K e (YR oo o i
91% 6%
[ e ]

PIoS € months: Pios & months. P119 72D and/or CVD His IR ERELETE TN

PosHEAIC s HERLC el e ] ) [ e |
a3x o
75X 1%

[~ [ 100 = ity
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If you wish to filter the results currently displaying in the table, you can do so by using the
different Filter fields at the top of the sheet. For example, you may wish to only show the

results for services from a particular state using

pa1 PI&2 Normal PI82 Low

6% B6% 12%
A7% 54% 14%

62% &7% 13%
7% 93% 5%
82% 83% 17%

91% 85% 145%

The Highlight Upper/Lower % section at the bottom of the sheet can be used to colour -code
the results displaying in the table.

Upper/Lower 18 %

For example, if | | is selected in the Highlight Upper/Lower % section,

the services whose results for each indicator currently displaying in the table are in the top 10%

will be highlighted in green _ while the results for the services in the bottom 10%

will be highlighted in red “. The closer a serviceodos result.
selected grouping, the darkergreent hei r resul ts will be, whil e the
to the bottom, the darker red their results will be.

@ If you wish to export your results for the selected health services and indicators, simply right
click on the table, select Do wn | o a &> Data and then select the link to download the Excel
spreadsheet containing the selected data.
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The nKPI - Result Distribution sheet

The nKPI Result Distribution sheet allows you to see the distribution of results for a selected
indicator over percentile bands and over time. You can then filter the results if needed to see
these distributions for a particular state, remoteness or service size or a combination of these.

The following procedure is used to view the nKPI Results Distribution sheet.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the nKPI
Result Distribution tile.

The nKPI Result Distribution sheet will display.

nKPI Result Distribution

The nKPI Result Distribution sheet will display as blank as you need to first select the indicator
or focus area you wish to view the results for.

ndicatar

2. To do this, selectl M || in the top left-hand

corner of the sheet.

The list of indicators/focus areas will display.

ndicatar v Ll

Plns: Health as
Plns: Health as

Ploa: HbALc result (=53 mmal/ml) of thosa tested

Plo7: Chronic Disesse Management Plan - 26 of clients with Type 2 diabetes with COMP
Plog: Smoking status recorded

Pl10: Smoking status result - Current smoker

Pli1: Smoking status - new mothers - Current smoker

htor obeze

natal care vizit - Before 11 weeks

Pl14: Immunisad sgainst Influenza
Pl1a: Alcohol consumption recorded
Pl15: Kidney function test

Mormal Rizk

-

3. From the list that displays, select the indicator/focus area you wish to display the result
distribution for.
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The nKPI Result Distribution sheet will update to display the results for the selected
indicator/focus area.

nKPI - Result Distribution

Pl02: Birthweight result - Low birthweight v | nKPIRaporting Round ‘servica ID Servica Nama state Indigenous Region Remotenass Sarvico siza

Average result - Dec 2025 PI02: Birthweight result > 1 visit - Low birthweight - Dec 2025

12.7%

7
2
£ 8
No. of organizations . . )
; e - o

174

P182 >= Jun 2021: Birthweight result > 1 visit - Low birthweight

The nKPI Result Distribution sheet contains the following sections:

1 Average result T Dec 202571 displays the national average percentage for the selected
indicator/focus area.

1 No, of organisations 1 displays the number of organisations whose results are included
in the distribution

1 Top indicator/focus area graph i shows the number of health services whose results
for the selected indicator/focus area fall within a particular percentile band.

1 Bottom indicator/focus area graph T shows the national average results for the
selected indicator/focus area, for each collection period, back to June 2021

@ If needed, you can filter the displayed results by state, remoteness etc using the filter fields
at the top of the sheet.
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The nKPI T Indicator Analysis by Aggregation  sheet

The nKPI i Indicator Analysis by Aggregation sheet allows you to view results over time for a
selected indicator by State, Indigenous Region, Remoteness, Service Size and Individual
service.

@ State will default as selected.
The following procedure is used to view the nKPI - Indicator Analysis by Aggregation sheet.

1. From the Qlik Stakeholder nKPI & OSR Report screen, select the top half of the nKPI -
Indicator Analysis by Aggregation tile.

The nKPI T Indicator Analysis by Aggregation sheet will display.

Service 14 Service state Indigenous Region Remoteness Service Size

2.  Select v in the Indicator field and select the indicator you wish to view the results for.

The nKPI i Indicator Analysis by Aggregation sheet will update to display details for the
selected indicator.

3. Use the buttons in the Aggregation section on the left-hand side of the sheet to change
the measure that is displayed in the graphs in the middle of the sheet (State will display by
default).
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