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About This Guide

The IAHP PHC Performance Report in the Health Data Portal user guide has been developed
to assist health service users with performing their required tasks when submitting their IAHP
PHC Performance Report within the Health Data Portal (the Data Portal) each September as

part of the reporting process.

This user guide contains step-by-step instructions and other valuable information for health
service users involved in the submission of the IAHP PHC Performance Report through the
Data Portal.

Health service end users will perform the following functions when submitting their IAHP PHC
Performance Report in the Data Portal:

e Create the IAHP PHC Performance Report and send it on to the next stage of the
submission process.

¢ Review the IAHP PHC Performance Report.

¢ Amend the IAHP PHC Performance Report.

e Approve the IAHP PHC Performance Report.

¢ Amend the IAHP PHC Performance Report based on FDSS feedback.

¢ Participate in Interim Processing for the IAHP PHC Performance Report if needed.

o Export the IAHP PHC Performance Report form offline Word version.
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Version History

This section details the different versions of this user guide and what they contain, allowing you
to decide iffwhen you need to download an updated version of the guide for your use.

Version Number Date Change
1.0 2 April 2024 Original version
1.1 11 September 2024 | Updated to reflect September 2024 form
enhancements
1.2 2 September 2024 | Updated to reflect September 2025 form
enhancements
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Introduction to the IAHP PHC Performance Report

The IAHP PHC Performance Report is submitted by health services each September through
the Data Portal.

The IAHP PHC Performance Report contains the following sections that need to be completed
by health services when submitting the form:

Reporting Contact — The person within your service who will be the primary contact
for you IAHP PHC Performance Report, should anyone outside of your service need to
contact you about it.

IAHP PHC Grant Information — Your service’s grant information will display here and
can be reviewed as needed.

PHC Service Delivery — Give your service a rating for the 2024/25 financial year for
each of the PHC Service Delivery objectives pulled from your 2024/25 Activity Work
Plan. Then, for each objective, detail your achievements.

Supporting PHC Delivery - Give your service a rating for the 2024/25 financial year
for each of the Supporting PHC Delivery objectives pulled from your 2024/25 Activity
Work Plan. Then, for each objective, detail your achievements.

Key Health Concerns — Enter information regarding how you addressed each key
health need your service has, as pulled through from your 2024/25 IAHP PHC Activity
Work Plan.

Areas of Focus & Challenges — Detail your progress against each area of focus and
challenge your service has, as pulled through from your 2024/25 IAHP PHC Activity
Work Plan.

Staffing Information — Detail any staffing challenges you had during the year and how
you are addressing these challenges.

Implementation Plan Goals — This tab will display your targets and results for
selected nKPI’s for the two most recent collection periods. If you did not achieve any of
your targets for the most recent collection period, enter an explanation as to why.

Stakeholder Relationships — Give your service a rating here for how effective your
different stakeholder relationships have been over the year. You can also add detail
regarding your achievements and challenges regarding these relationships.

Governance, Leadership & Culture - Give your service a rating here for how
effectively you have met your governance, leadership, and culture objectives over the
year. You can also add detail regarding your achievements and challenges regarding
these objectives.

Good News Stories — This section of the IAHP PHC Performance Report gives you
the opportunity to share any good news stories your service has for the 2024/25
financial year, if you haven’t already detailed these earlier in the report.

Income and Expenditure - Upload your IAHP PHC activity Income and Expenditure
details for the 2024/25 financial year, if possible. This is optional.

General Upload - Upload any documents that support the submission of your IAHP
PHC Performance Report (e.g., newsletters, case studies, photo montages). This is
optional.

vl.2
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Introduction to the IAHP PHC Performance Report
form

There are several different tasks available within the IAHP PHC Performance Report form in the
Data Portal that can be used to help you submit your data as quickly and as accurately as
possible.

< Submission Data
| =

REPORTING
CONTACT
A

ontact Information O Noifications + New = %

IAHP PHC GRANT
INFORMATION

PHC SERVICE

Reporting Contact @

irst Name

ho is your organisation's contact for the Performance Report?

A Internal validation

All fields are required.
Please amend your data or provide a comment

02/5ep/2025 16:35

DELIVERY

ast Name
SUPPORTING
PHC DELIVERY mail Address

KEY HEALTH
CONCERNS

AREAS OF
FOCUS &

urrent User Status

CHALLENGES

STAFFING
INFORMATION

IMPLEMENTATION

PLAN GOALS

STAKEHOLDER
RELATIONSHIPS

1. Cancel and go back to overview

- Allows you to quickly navigate away from the form and back to the Data Portal home
screen.

2. The Tabs List

REPORTING
CONTACT

IAHP PHC GRANT
INFORMATION

PHC SERVICE
DELIVERY

SUPPORTING
PHC DELIVERY

KEY HEALTH
CONCERNS

AREAS OF
FOCUS &
CHALLENGES

Allows you to move through the different sections of the form by selecting the tab/section you
wish to view/work on from the left-hand side of the form.

A E will display on any tabs containing data validation flags that need to be addressed due to
cells on the tab not being completed.
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Data Portal
This section can be hidden if needed by selecting at the bottom of the tabs. The section can

The IAHP PHC Performance Report in the Health

then be reopened when needed by selecting IZI now at the top of the form.

3. Main Form Window

< Submission Data | PHC Service Delivery TRAINING ENVIRONMENT

PHC SERVICE PHC Service Delivery
DELIVERY
PLAN GOALS

«  Primary Health Care
STAKEHOLDER
RELATIONSHIPS

+| Deliver a culturally appropriate clinical service

GOVERNANCE,
LEADERSHIP &
- Did you achieve the expected outcome?
GOOD NEWS ® Achieved
STORIES
Partially achieved

INCOME AND Stalled/Delays
EXPENDITURE Mot Applicable
GENERAL
UPLOAD What progress has been made?

< Strategies/Activities:

The service has been developing its own specific cultural training workshops and mentorship . While this did not get completed in 2025-26 it is high on the agenda
of priorities to get completed and embedded in this new year. As part of our service's new Quality Framewaork, creating a safe and culturally responsive environment
is of utmost importance. This has been helped by building management and leadership capacity within Aboriginal staff to help lead the way for their staff. This in
turn leads to frontline staff being confident and competent to deliver culturally secure healthcare services.

Outcomes

Ensuring all staff have have cultural training as part of their orientation at the service but also that there is follow-up in the weeks and months after. However, all
staff need to be aware and understand the quality framework and the standard that they are expected to work to

This section of the form contains the data entry cells for the tab that has been selected on the
left-hand side of the form. This is where all data is entered in the form.

4. Export and Import Offline Form buttons
L X

These buttons allow you to work with the IAHP PHC Performance Report form outside of the
Data Portal, if you would like to collaborate with your colleagues on the form content, or if you
have had issues in the past with your information not saving in the IAHP PHC Performance
Report form in the Data Portal.

The Export button allows you to take the form out of the Data Portal for completion and the
Import button then allows you to upload the completed form to the Data Portal once you have
entered the required information into the form.

5. Open notifications - Some comments require action buttons

| %

If there are any data validation flags that need to be addressed in a particular section of the

Performance Report form, i will display in the blue Submission Data bar in the top right-hand
corner of the form.

If there are any comments that have been added to the section by a user, will display in the
blue Submission Data bar in the top right-hand corner of the form.

To view a validation flag or user entered comment in the Notifications Tray, simply select the
applicable button.

6. The Options Menu

]

The Options Menu groups together additional functions that can be completed from within the
form. The functions available through the Options Menu in the Performance Report form are:
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Report form
. |© summary View]| _

Displays all sections of the form in the one view so the whole form
can be printed if needed.

o | % Popuiate empty cels with zeros | . Adds zeros to any empty cells in the selected section
of the form. Numbers are not used in the IAHP PHC Performance Report so this
function would not be used.

7. The Notifications Tray
All data validation flags and user generated comments in the Performance Report form are
displayed in a Notifications Tray.

@ To open the Notifications Tray if it does not display by default in the form, select either n

or .

Motifications + New x

A Internal validation
All fizlds are required.

Please amend your data or provide a
comment.

27Marf2024 03:11

¢ To dock the tray at the bottom of the section or undock it so you can move it around
the form, select

e To add a new comment, select .

e To search for a particular validation flag/user comment, or to show completed
comments in the tray, select

o To close the tray, select x

e Torespond to a validation flag/user comment, hover your mouse pointer to the right of
the title so the available buttons display, and then select ®,

e To view any highlighted cells accompanying the flag/comment, select '®’.
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Submit your IAHP PHC Performance Report

Each September, all IAHP PHC-funded health services will need to submit their IAHP PHC
Performance Reports through the Health Data Portal.

The IAHP PHC Performance Report reports progress against the health service’s IAHP PHC
Activity Work Plan, submitted through the Data Portal each June. The Performance Report in
the Health Data Portal will behave like a manual submission, needing to be created and
populated by the health service’s Submission Uploader.

Please note that as an alternative to entering your information into the IAHP PHC Performance
Report form in the Data Portal, you can now export a Word version of the form, complete this
form outside of the Data Portal, and then upload the completed form to the Data Portal,
automatically populating the IAHP PHC Performance Report form. For details on how to do this,
please see the Use the Offline Form to complete your IAHP PHC Performance Report section
later in this guide.

@ The IAHP PHC Performance Report Health Data Portal reporting round runs from 1
September to 31 October each year.

The following procedure is used to submit your IAHP PHC Performance Report through the
Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Performance Report tile will display on your Reporting Dashboard.

& Stuart Dunn (Yorke a

DATA PORTAL

Australian Government
Department of Health and Aged Care

“ v New & Reporting Dashboard

Repor‘ting DaSh boa I'd Performance Report Reporting ...
Status: Open
Start Date: 21/Augi2024

Performance Report | 21 August 2024 Reporting Round ,_"+" \ End Date: 31/0ct2024

© Due in 51 Days | © Not Started

1.  To commence the submission of your IAHP PHC Performance Report, select ‘i\f} to the
right of the Performance Report reporting round text in the Reporting Dashboard.

@ The IAHP PHC Performance Report can also be created by selecting New > Asset for
Submission on the menu bar.
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The IAHP PHC Performance Report form will display, broken down by tabs on the left-hand side
of the screen, and the Contact Information section will display by default.

n - New ~ Reports & Reporting Dashboard |

INDIGENOUS HEALTH - PERFOR... Qak Valley (Maralinga) Abocriginal Corporation

12
01/5e/2025 10 31/0cr/2025 || Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING .
CONTACT Contact Information

RPRENIpIE Reporting Contact @

Sl /10 is your organisation's contact for the Performance Report? Select Value =
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Phone

CONCERNS
Maobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

The reporting contact for your organisation is the person who will be contacted by your DSS
Funding Agreement Manager (FAM) if any part of your report needs further discussion.

@ To view help text for the Reporting Contact - Contact Information section, select (i }

2.  To record your reporting contact, select D and then select the person within your service
who will be your reporting contact.

The details of the selected person will now display in the cells on the form.

3. To save the selection, select at the bottom of the form.

4. To continue completing your IAHP PHC Performance Report, select the IAHP PHC Grant
Information tab on the left-hand side of the form.

The Grant Information section will display.

- New ~ Reports & Reporting Dashboard ‘

Oak Valley (Maralinga) Aboriginal Corporation
Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

InpiGENOUS HEALTH - PERFOR...
01/Sep/2025 1o 31/0c7/2025

D o

£ Submission Data
|

REPORTING .
o Grant Information

IAHP PHC GRANT

INFORMATION Grant Agreement ID A4-JPIKPAG

I Program Schedule ID A-JP1KPD4

i Activity ID 4-0P1Q013
-

SUPPORTING Program / Activity Name

Comprehensive Primary Health Care
PHC DELIVERY

el OTganIsation (Party 1D) 1-11%-98
KEY HEALTH
CONCERNS
| P'ease check that this information is correct. If any change is required, please email the Health Data Portal team 4 Update Grant Information
AREAS OF
FOCUS &

CHALLENGES

Your health service’s grant information will pre-populate here.

@ any of your grant information listed here is incorrect, select [ & Update Grant information |,

enter the correct information in the email that displays and then send the email. The Health
Data Portal team will then use this information to update your grant information in GPS.

5. To continue, select the PHC Service Delivery tab on the left-hand side of the form.
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The Primary Health Care Service Delivery section will display.

* New v Reporis & Reporting Dashboard

Oak Valley (Maralinga) Aboriginal Corporation

Q
Performance Report - Oak Valley (Maralinga) Abariginal Corpo... =

InpiGENOUS HEALTH - PERFOR...
01/5er/2025 1o 31/0c7/2025

< Submission Data

[ ——

REPORTING . - -
e Primary Health Care Service Delivery

IAHP PHC GRANT

INFORMATION

Referring to the PHC Service Delivery Objectives, Strategies/Activities and Targets outlined in your Activity Work Plan, please record your results and Key Achievements
PHC SERVICE andfor Challenges during the reporting period. When determining your results, please refer to the nKPls relevant to Primary Health Care service delivery and the targets you
DELIVERY set in your nKP! reporting

SUPPORTING The targets are visible on the Implementation Plan Goals tab of your Performance Report or in your nKPI report in the Health Data Portal
PHC DELIVERY

Please report on all objectives that apply to your service and that you have identified in your Activity Work Plan. If a particular area does not apply. simply select the Not

KEY HEALTH Applicable option.
CONCERNS

NOTE: Definition for Results - 1) Achieved - all activities/outcomes identified for the reporting period in the Activity Work Plan were achieved/on track; 2) Partially achieved —
AREAS OF most/some activities/outcomes set for the reporting round in the Activity Work Plan were achieved/on track; and 3) Stalled/Delays — majority of activities/outcomes set for the

FOCUS & reporting round in the Activity Work Plan were not achieved; 4) Not Applicable — if any of the above do not apply.
CHALLENGES

STAFFING
INFORMATION

PHC Service Delivery

IMPLEMENTATION
PLAN GOALS

+|  Primary Health Care
STAKEHOLDER
RELATIONSHIPS

GOVERMANCE, v Deliver a culturally appropriate clinical service

LEADERSHIP &

CULTURE )

Did you achieve the expected outcome?
GOOD NEWS ® Achieved

STORIES
Partially achieved

The Primary Health Care Service Delivery section of the IAHP PHC Performance Report form
will display the information entered in your 2024/25 Activity Work Plan for the following
objectives:

e Primary Health Care

e Child and Family Health

e Chronic Disease Management

¢ In a Primary Health Care Setting.

6. For each selected secondary objective, for the Did you achieve the expected outcome?
question, select your result against your expected outcomes for the 2024/25 financial
year. The options are Achieved, Partially Achieved, Stalled/Delays and Not Applicable.

7. Inthe corresponding What progress has been made? field, detail the progress you have
made during the year against the selected objective. Only enter 1 or 2 sentences here to
outline your key achievements.

@ If you selected the Not Applicable option for the Did you achieve the expected outcome?
question, explain why this objective wasn’t applicable for the year in the What progress has
been made? field.

The Response from 2024/25 Activity Work Plan section underneath each What progress has
been made? field contains the information entered by you or a colleague in your 2024/25
Activity Work Plan (AWP) for that objective, broken down by Strategies/Activities, Outcomes
and Stakeholder/Community. In the What progress has been made? field, you should detail
your progress against the information entered in your AWP.

8.  To assist with this, you can add the information from the Response from 2024/25 Activity
Work Plan section to your response by selecting .
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9. If you would like to include a portion of the AWP text only, select the text to be included
from the Response from 2024/25 Activity Work Plan section and then select .

@ If you have made progress against an objective that was not selected in your AWP, select

. + Add S dary Objecti i jecti . .
either or _ enter the objective name, select the

applicable result and then detail the progress you have made against the objective during the
year.

10. To save this information, select at the bottom of the form.
11. To continue, select the Supporting PHC Delivery tab on the left-hand side of the form.
The Supporting the Delivery of Primary Health Care section will display.

< Submission Data | Supporting PHC DelivehR AINING ENVIRONMENT i 2 ®

SUPPORTING Supporting PHC Delivery

PHC DELIVERY

STAKEHOLDER #  Health Promotion
RELATIONSHIPS

GOVERNANCE,
LEADERSHIF & + | Increase awareness regarding healthy lifestyle choices, better health outcomes and management of disease

CULTURE
Did you achieve the expected outcome?
GOOD NEWS

SRR ® Achieved

INCOME AND Partially achieved
EXPENEHESS Stalled/Delays

Not Applicable

GENERAL
UPLOAD

What progress has been made?

15000 characlers remaining.

— R
Bl Response from 2024/25 Activity Work Plan >

The Supporting PHC Delivery section of your IAHP PHC Performance Report form will display
the information entered in your 2024/25 Activity Work Plan for the following objectives:

e Health Promotion
e Continuous Quality Improvement (CQl)
e Specialist and Allied Health.

12. For each selected secondary objective, for the Did you achieve the expected outcome?
question, select your result against your expected outcomes for the 2024/25 financial
year. The options are Achieved, Partially Achieved, Stalled/Delays and Not Applicable.

13. Inthe What progress has been made? field, detail the progress you have made during
the year against the selected objective. Only enter 1 or 2 sentences here to outline your
key achievements.

@ If you selected the Not Applicable option for the Did you achieve the expected outcome?
question, explain why this objective wasn’t applicable for the year in the What progress has
been made? field.

The Response from 2024/25 Activity Work Plan section underneath each What progress has
been made? field contains the information entered in your 2024/25 Activity Work Plan (AWP)
for that objective, broken down by Strategies/Activities, Outcomes and Stakeholder/Community.
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In the What progress has been made? field, you should detail your progress against the
information entered in your AWP.

14. To assist with this, you can add the information from the Response from 2024/25 Activity
Work Plan section to your response by selecting .

15. If you would like to include a portion of the AWP text only, select the text to be included
from the Response from 2024/25 Activity Work Plan section and then select .

@ If you have made progress against an objective that was not selected in your AWP, select

. + Add S dary Objecti i jecti . .
either or , enter the objective name, select the

applicable result and then detail the progress you have made against the objective during the
year.

16. To save this information, select at the bottom of the form.
17. To continue, select the Key Health Concerns tab on the left-hand side of the form.
The Key Health Concerns section will now display.

< Submission Data TRAINING ENVIRONMENT

REPORTING
e — Key Health Concerns

IAHP PHC GRANT
INFORMATION Key Health Needs

PHC SERVICE
DELIVERY Please provide an overview of your progress against the key health needs identified in your Activity Work Plan affecting the population/s serviced by your organisation during
the reporting period. Progress should include areas of success and challenges. You might like to identify progress specific to a particular clinic.

SUPPORTING
PHC DELIVERY Where additional key health needs emerged during the reporting period, please outline these and the progress made against them. This is not restricted to just Primary Health
Care.

KEY HEALTH
CONCERNS

AREAS OF Health Need

FOCUS &

CHALLENGES

# | Allied Health

STAFFING

INFORMATION

What progress has been made?
IMPLEMENTATION .
PLAN GOALS hat progress has been made

STAKEHOLDER
RELATIONSHIPS

GOVERNANCE,
LEADERSHIP &
CULTURE

15000 characters remaining.

GOOD NEWS

The Key Health Concerns section of your IAHP PHC Performance Report form will display the
information entered in your 2024/25 Activity Work Plan regarding your health service’s key
health concerns for the upcoming year.

18. Inthe What progress has been made? field for the first objective pulled from your
2024/25 AWP, detail the progress you have made against the objective, using the
Response from 2024/25 Activity Work Plan section as needed, as detailed in earlier steps.
Only enter 1 or 2 sentences here on how you addressed the concerns from your AWP.

19. Repeat the process for all other key health concerns that were selected in your 2024/25
AWP and pulled into your Performance Report.

@ If you have addressed a key health need that was not selected in your AWP, select

and enter in the name of the need and how it has been addressed. Repeat

this process for any other additional key health needs you have addressed during the year.

20. To save your key health concerns information, select at the bottom of the form.
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21. To continue, select the Areas of Focus & Challenges tab on the left-hand side of the
form.

The Areas of Focus & Challenges section will display.

< Submission Data | Areas of Focus & Chalidrst A INING ENVIRONMENT L L ®

AREAS OF
FOCUS &
CHALLENGES

Area of Focus

¥ Matemal Health and/or Child Development
IMPLEMENTATION

PLAN GOALS

What progress has been made?
STAKEHOLDER

RELATIONSHIPS

GOVERNANCE,
LEADERSHIP &
CULTURE

GOOD NEWS
STORIES

INCOME AND 15000 characters remaining.

EXPENDITURE

= SATAIIE A _

I Response from 2024/25 Activity Work Plan -
GENERAL

UPLOAD

+ Add Area of Focus

Challenge
«| Staff Accommodation

What progress has been made?

The Areas of Focus & Challenges section of your IAHP PHC Performance Report form will
display the information entered in your 2024/25 Activity Work Plan regarding your health
service’s areas of focus and challenges for the upcoming year.

22. Inthe What progress has been made? field for the first objective pulled from your
2024/25 AWP, detail the progress you have made against the objective, using the
Response from 2024/25 Activity Work Plan section as needed, as detailed in earlier steps.
Only enter 1 or 2 sentences here on how you addressed the areas of focus in your AWP.

23. Repeat the process for all areas of focus that detailed in your 2024/25 AWP and pulled
into your Performance Report.

24. Now repeat the process for any challenges that were identified in your 2024/25 AWP and
pulled into your Performance Report. Only enter 1 or 2 sentences here on how you
addressed the challenges in your AWP

@ If you have addressed an area of focus and/or challenge that was not selected in your

AWP, select either or and enter in the name of the area of

focus/challenge and how it has been addressed. Repeat this process for any other additional
areas of focus/challenges you have addressed during the year.

25. To save the key focus and challenges information, select at the bottom of the
form.

26. Now select the Staffing Information tab on the left-hand side of the form.
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The Staffing Information section will display.

n * New * Reports = Reporting Dashboard |

INDIGENOUS HEALTH - PERFOR... Qak Valley (Maralinga) Aboriginal Corporation

7
01/5er/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

ok Staffing Information

IAHP PHC GRANT
O ERA Outline any challenges related to staffing (including vacancies and recruitment barriers) and how these are being addressed
PHC SERVICE

DELIVERY

SUPPORTING
PHC DELIVERY

KEY HEALTH
CONCERNS

AREAS OF
FOCUS &
CHALLENGES

15000 characters remaining

STAFFING
INFORMATION

27. Enter 1 or 2 sentences regarding any staff related challenges you have faced in the last
twelve months and how these are being addressed.

@ Don'’t enter FTE information here as this has already been provided through your OSR.

28. To save this information, select at the bottom of the form.
29. To continue, select the Implementation Plan Goals tab.

The Implementation Plan Goals section will display.

n = New + Manage & Reporting Dashboard

INDecENOUS Hea T PERr ou il Performance Report Demonstration Organisation 2

17/Auc/2022 10 30/5er/2022 | Performance Report - Performance Report Demonstration Org...

| B

<€ Submission Data

il |mplementation Plan Goals

KEY HEALTH
CONCERNS
Your self-determined nKP! Targets are shown below, along with your actual nKPI results for the reporting round. In your recent nKPI reports you outlined the strategies your
AREAS OF organisation would put in place to achieve your nKP| targets. Were they effective? Did you reach your targets? If not, why not.
FOCUS &
e e ‘You may choose to put more information about these against the relevant areas under the Primary Health Care Service Delivery section
IAHP PHC FM-
ADDITIONAL
FUNDING
nKPI Your nKPI target  nKPI result for Your nkPt et resuit . .
STAFFING ¥ o target for If you did not achieve your targets,
Identifier nKPI Description for December December June 2022 for June e
P 2021 (%) 2021 (%) 2022 (%) p P
IMPLEMENTATION (%)
PLAN GOALS
PI03 Percentage of children 0-4 years with

PHC SERVICE N i e e e

a current completed Indigenous 4000
DELIVERY s

health assessment within the

previous 12 months
SUPPORTING characters remaining
PHC DELIVERY

Pi03 Percentage of adults 25-54 with a

B t . leted Indi health > = o >
RELATIONSHIPS current completed Indigenous nea 4000

assessment within the previous 24

The Implementation Plan Goals section will list each of the indicators you are asked to enter
your self-determined targets against in your nKPI form, along with your targets and results for
each of these indicators for the last two collection periods.

30. If your nKPI results for the applicable indicators for the most recent collection period have
not reached the corresponding targets for these indicators, please explain why in the
applicable If you did not achieve your targets, please provide reasons cell.
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31. If any of your targets or results do not display here, an additional text box will display at
the bottom of the tab, asking you to explain why the information has not displayed (For
example, you may not have completed the most recent nKPI report due to a change in
Clinical Information System).

32. If you do not report on nKPI’s, simply explain this in the text box that displays.

33. To save this information, select at the bottom of the form.
34. To continue, select the Stakeholder Relationships tab.
The Stakeholder Relationships section will display.

n - New ~ Reports & Reporting Dashboard |

Ballarat & District Aboriginal Cooperative

Performance Report - Ballarat & District Aboriginal Cooperativ...

InpiceEnOUs HEALTH - PERFOR...
01/5ep/2025 1o 31/0ct/2025

P o

< Submission Data

REPORTING
CONTACT

Stakeholder Relationships

IAHP PHC GRANT
INFORMATION
Referring to the stakeholder/community partnerships you identified in the PHC Service Delivery section of your Activity Work Plan, please record your results regarding the

PHC SERVICE effectiveness of these partnerships.
DELIVERY

NOTE: Definition for Resulis - 1) Achieved - all activitiesfoutcomes identified for the reporting period in the Activity Work Plan were achieved/on track; 2) Partially achieved —
SUPPORTING most/some activities/outcomes set for the reporting round in the Activity Work Plan were achievedfon track; and 3) Stalled/Delays — majority of activities/outcomes set for the
LENELIELY reporting round in the Activity Work Plan were not achieved; 4) Not Applicable — if any of the above do not apply.

KEY HEALTH
CONCERNS

AREAS OF
FOCUS &
CHALLENGES Results
Achieved
STAFFING
INFORMATION Partially achieved
Stalled/Delays
IMPLEMENTATION Not Applicable

PLAN GOALS

STAKEHOLDER
RELATIONSHIPS

Please describe the effectiveness of key stakeholder relationships developed and maintained during the reporting period to support the service delivery objectives in your
GOVERNANCE, Activity Work Plan. Alternatively, outline any challenges (risks or issues) encountered during the reporting period and the strategies or approaches you applied/are applying to
LEADERSHIP & manage these.

CULTURE

35. Under Results, select either Achieved, Partially Achieved, Stalled/Delays or Not
Applicable depending on the effectiveness of the partnerships identified in your 2024/25
IAHP PHC AWP.

@ If you select Not Applicable, the Key Achievements and/or Key Challenges text field will
disappear, and you won’t be required to enter any information.

36. Inthe Key Achievements and/or Key Challenges field, enter 1 or 2 sentences on the
key achievements you have made in engaging with your stakeholders, mentioning any
challenges you have had along the way if applicable.

37. To save this information, select at the bottom of the form.

38. To continue, select the Governance, Leadership & Culture tab on the left-hand side of
the form.
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The Governance, Leadership & Culture section of the form will now display.

h v New ~ Reports & Reporting Dashboard J

Institute for Urban Indigenous Health Ltd

(2]
Performance Report - Institute for Urban Indigenous Health Lt... =

INpDiGENOUS HEALTH - PERFOR...
01/Ser/2025 To 31/0ct/2025

< Submission Data

REPORTING .
e Governance, Leadership & Culture

IAHP PHC GRANT
INFORMATION

Referring to the objectives, strategies/activities and expected outcomes outlined in your Activity Work Plan, please record your results.
PHC SERVICE

DELIVERY NOTE: Definition for Results - 1) Achieved - all activities/outcomes identified for the reporting period in the Activity Work Plan were achieved/on track; 2) Partially achieved —

most/some activities/outcomes set for the reporting round in the Activity Work Plan were achieved/on track; and 3) Stalled/Delays — majority of activities/outcomes set for the
SUPPORTING reporting round in the Activity Work Plan were not achieved; 4) Not Applicable — if any of the above do not apply.
PHC DELIVERY
KEY HEALTH
CONCERNS

Objectives
AREAS OF
FOCUS &
CHALLENGES ¥ Effective Governing Board
STAFFING i
INFORMATION [ Did you achieve the expected outcome?
Achieved

IMPLEMENTATION
PLAN GOALS Partially achieved

Stalled/Delays
Not Applicable

STAKEHOLDER
RELATIONSHIPS

39. Under Did you achieve the expected outcome? select either Achieved, Partially
Achieved, Stalled/Delays or Not Applicable depending on the effectiveness of the
service’s governance, leadership and culture, as identified in your 2024/25 IAHP PHC
AWP.

40. Inthe What progress has been made? field for the first objective pulled from your
2024/25 AWP, write 1 or 2 sentences on the progress you have made against the
objective, using the Response from 2024/25 Activity Work Plan section as needed, as
detailed in earlier steps.

41. Repeat the process for all other governance, leadership and culture objectives that were
selected in your 2024/25 AWP and pulled into your Performance Report.

42. Now repeat the process for any challenges in this area that were identified in your
2024/25 AWP and pulled into your Performance Report.

@ If you have addressed a governance, leadership and culture objective or challenge that was

not selected in your AWP, select or and enter in the name of the

objective/challenge and how it has been addressed. Repeat this process for any other
additional objectives/challenges you have addressed during the year.

Save

43. To save this information, select at the bottom of the form.

44, To continue, select the Good News Stories tab on the left-hand side of the form.
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The Good News Stories or Health Service Innovations section of the form will now display.

n - New ~ Reports & Reporting Dashboard |

Oak Valley (Maralinga) Aboriginal Corporation
Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

InpicENOUs HEALTH - PERFOR...
01/Ser/2025 1o 31/0cT/2025

€ Submission Data

REPORTING
CONTACT

Good News Stories or Health Service Innovations

IAHP PHC GRANT

INFORMATION

Are there any good news stories or health service innovations that you would like to share? This provides an opportunity for you to showcase outcomes achieved, innovative
PHC SERVICE practices, client case studies and/or other PHC projects

DELIVERY

Please enter your story or detail your innovation as text below. Alternatively, if you have this content in a published form already, you can upload it to your Performance Report

SUPPORTING on the General Upload tab.
PHC DELIVERY

KEY HEALTH

CONCERNS
Are there any innovations you have put in place that you would like to share?

AREAS OF
FOCUS &
CHALLENGES

Yes No Already detailed in previous answers

45. If you have any good news stories or innovations you would like to share, select the Yes
option and enter the detail in the text field that displays.

@ If you have good news stories but feel you have already detailed these in earlier sections of
the form, select the Already detailed in previous answers option.

46. To save this information, select at the bottom of the form.

47. To continue, select the Income and Expenditure tab on the left-hand side of the form.

The Income and Expenditure section of the form will now display.

n - New ~ Reports & Reporting Dashboard [

=S Mo e Ballarat & District Aboriginal Cooperative

o
01/5e#/2025 10 31/0c1/2025 | Performance Report - Ballarat & District Aboriginal Cooperativ... =

< Submission Data

REPORTING .
Pl Income and Expenditure
IAHP PHC GRANT

INFORMATION

PHC SERVICE
DELIVERY

Do you wish to upload your Income and Expenditure information to your report?

Yes No
SUPPORTING

PHC DELIVERY

48. If you have 2024/25 income and expenditure information you would like to upload to your
Performance Report, select Yes in the Do you wish to upload... question.

@ The upload of income and expenditure information to your Performance Report is optional,
as it isn’t a formal part of your Performance Report milestone, so you can select No if needed.

49. To upload the applicable income and expenditure document to your IAHP PHC

Upload Income and expenditure |

Performance Report form, select B
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The Upload Income and expenditure window will display.

Upload Income and expenditure

Select File(s)

(Please consider zipping text based files (e.g. csv) before uploading.)

4+ Choose File(s)

Drag and drop file(s) into the panel above

Cancel
: 4+ Choose File(s
50. To continue, select .
The Open window will display.
@ Open ®
4 Bl > UCLPGI3PM53 » Desktop v &/ | Search Desktop P
Organize v New folder =~ O @
Downloads ~ #  Name Status Date modified ~
Favorites F32 Skips Work Tasks 4.xlsx 51 PM
Health TRIM Des 2 MANUAL - AWP - Culcaim Aboriginal Health Service (1).docx
Music 633 Upcoming Tasks and Dates.xlsx
Personal T DSS IHDL Meeting 26 April.docx
=] Pictures B33 TIS PR Progress 240424 xlsx

B3| TIS PR Progress 190424 xlsx

@

@

@

@

Publish Test ©

2] Skip's Task List.docx @

SametimeTranse [#] Untitiedong °

Start £33 OSR only Heslth Services (to be reviewed - Rhiannon).XLSX @

Start1909 ) TIS PR Feedback Session (15 March 2024).00CX @

Videos [] Untitled2.png @

WINDOWS 3] Health Data Portal TIS Performance Repart 2024 Template - Appendix ADOCK ]

[ Health Data Portal TIS Performance Report 2024 Template. DOCX @

= ucLpGI3pmiS: ) Personal Tasks.docx @

I Desktop [ IAHP PHC Performance Report Template 2022-23 - dates updated.DOCX ] 7 v

= Documents ¥ € D
File namE:| | [aiFiles () -

Open Cancel

51. Navigate to where you have stored your income and expenditure document and then
double-click it to select it.

Your income and expenditure document has now been uploaded to the Income and
Expenditure tab of your IAHP PHC Performance Report form.

@ If you need to remove the document for any reason, select IE.

52. To save your changes, select at the bottom of the form.
53. To continue, select the General Upload tab on the left-hand side of the form.

The General Upload section of the form will now display.

n ~ New & Reporting Dashboard

Ballarat & District Aboriginal Cooperative
Performance Report - Ballarat & District Aboriginal Cooperativ...

InpicEnous HeALTH - PERFOR...
21/Auc/2024 10 31/0cT/2024

< Submission Data

REPORTING
ki General Upload
IAHP PHC GRANT

INFORMATION

Do you have any additional supporting documents that you would like to upload?
KEY HEALTH Yes No

CONCERNS

54. If you have supporting documents you would like to upload to your IAHP PHC
Performance Report, such as newsletters, case studies or photo montages, select Yes

Upload supporting documents |

and then select L
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The Upload Income and expenditure window will display.

Upload supporting documents

Select File(s)

{Please consider zipping text based files (e.g. csv) before uploading.)
+ Choose File(s)

Drag and drop file(s) into the panel above

Cancel

55. To continue, select ikt o

The Open window will display.

4 I > UCLPGI3PMS3 » Desktop v &/ | search Desktop P

Organize = New folder B~ M @

~ ~

Downloads Name Status Date modified

Favorites £32) Skips Work Tasks d.xlsx

Health TRIM Des 33 MANUAL - AWP - Culcairn Aboriginal Health Service (1).docx
Music 633 Upcoming Tasks and Dates.xlsx

Personal 8] DSS IHDL Meeting 26 April.docx

B33 TIS PR Progress 240424 xlsx

£33 TIS PR Progress 190424 xlsx

3 Skip's Task List.docx

[5] Untitled.png

E3| OSR only Health Services (to be reviewed - Rhiannon) XLSX
Start1909 3] TIS PR Feedback Session (15 March 2024).00CX

Videos [5] Untitled2.png

WINDOWS TF] Health Data Portal TIS Performance Report 2024 Template - Appendix ADOCX
TF] Health Data Portal TIS Performance Report 2024 Template.DOCK
[ Personal Tasks.docx

I Desktop ] IAHP PHC Performance Report Template 2022-23 - dates updated.DOCX 117
v < b

Pictures

L]

Publish Test
SametimeTransc

Start

[ UCLPG13PMS3

PEREOPORREPEOEEEON

1 Documents

File nama:| «| [AllFiles n v

Open Cancel

56. Navigate to where you have stored your document and then double-click it to select it.

Your supporting document has now been uploaded to the General Upload tab of your IAHP

PHC Performance Report form.

@ If you need to remove the document for any reason, select Tl

57. To save your changes, select at the bottom of the form.

58. To close out of your IAHP PHC Performance Report, select at the bottom of the
form.

The Data Portal home screen will display with the Reporting Dashboard open.

59. Before progressing your IAHP PHC Performance Report through the submission
workflow, answer either Yes or No to the data sharing consent question(s) that display
under Data Sharing in the Reporting Dashboard, regarding whether you are happy to
share your finalised, processed data with NACCHO and/or your state sector support
organisation.

@ If your health service is in the ACT, only the NACCHO question will display here.

60. To progress the IAHP PHC Performance Report to the next stage of the submission
workflow, select © Draft Submission j, the Reporting Dashboard.
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The Change Data Asset Status window will display.

Change Data Asset Status

Data assets for a Reporting Round cannot be removed.

Status Draft Submission

Action * [ Please Select an Action — g

Comment

500 characters remaining

61. Inthe Action field, select and select the required action from the list that displays.
The available actions are:

¢ Request Review — Select this action to send your IAHP PHC Performance Report to
your Submission Reviewer for review prior to it being submitted to your CEO or their
representative for approval.

o Request Approval — Select this action to send your IAHP PHC Performance Report to
your CEO or their representative for approval.

¢ Request Interim Processing — Select this action to progress your IAHP PHC
Performance Report to your DSS FAM for review prior to it going to your CEO or their
representative for final approval. This process is known as Interim Processing. This
option will only appear if you have the Submission Reviewer role.

@ i you have the access to approve IAHP PHC Performance Reports, you will see the
Approve for Submission option in the Action list. This allows you to approve the IAHP PHC
Performance Report and submit it directly to DSS for processing.

62. Inthe Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report, if needed.

@ Any user with access to view your IAHP PHC Performance Report will be able to view any

comments entered here.

63. One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that has been selected in the Action field:

i. To submit your IAHP PHC Performance Report for internal review, select

| Reauest Roview | For the next step in the process, see Review your IAHP PHC
Performance Report (Submission Reviewer).

ii. To submit your IAHP PHC Performance Report to your CEO or their representative

for approval, select | Reauest Approval | - the next step in the process, see Approve
your IAHP PHC Performance Report (Submission Approver).

ii. To send your IAHP PHC Performance Report to your DSS FAM for initial review
prior to sending it to your CEO or their representative for approval, select

Request Interim Processing

|. For the next step in the process, see Interim Processing
of an IAHP PHC Performance Report.

@ To save your IAHP PHC Performance Report as a draft without sending it on to the next
stage of the submission process, select at the bottom of the screen.
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Your IAHP PHC Performance Report has now been created and submitted to either your
Submission Reviewer for review or your CEO or their representative for approval.

An automated email will be sent to all users within your health service that have been assigned
the applicable role in the Data Portal (Submission Reviewer or Submission Approver) notifying
them your IAHP PHC Performance Report has been submitted to them for action. One of your
Submission Reviewers or Submission Approvers can now action your IAHP PHC Performance
Report as required.
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Use the Offline Form to complete your IAHP PHC
Performance Report

If there are people within your health service who need to be involved in the development of
your IAHP PHC Performance Report that don’t have access to the Health Data Portal, you can
easily export a Word version of the IAHP PHC Performance Report from the Data Portal so
these people can provide input into the report.

You may also choose to complete your IAHP PHC Performance Report using the offline form if
you have previously had issues with losing data in the Health Data Portal narrative forms.
Exporting the form, completing it offline and then automatically uploading the information into
the Health Data Portal form will prevent this from happening.

“ You may also choose to use the offline form as a way of storing a copy of your completed
IAHP PHC Performance Report, rather than using the existing PDF/print functionality, available
through the summary view of the form.

The following procedure is used to complete your IAHP PHC Performance Report in the offline
form and then upload it to the Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Performance Report tile will display on your Reporting Dashboard.

& Stuart

DATA |PORTAL

Australian Government

Department of Health and Aged Care

el ~ New & Reporting Dashboard

Repor‘ting Dashboard Performance Report Reporting ...
Status: Open

Start Date: 21/Aug/2024

Performance Report | 21 August 2024 Reporting Round ( + ) End Date: 31/0cy2024

© Due in 51 Days || © Not Started

2. To commence the submission of your IAHP PHC Performance Report, select + to the
right of the Performance Report reporting round text on the Reporting Dashboard.

@ i you have already started the draft of your IAHP PHC Performance Report, simply select

B instead.
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Your IAHP PHC Performance Report form will display.

n - New v Reports &= Reporting Dashboard I

INDicENOUS HEALTH - PERFOR.... Oak Valley (Maralinga) Aboriginal Corporation

2]
01/5e0/2025 1o 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING

CONTACT Contact Information

FRERENPEINE Reporting Contact @

INFORMATION . :
Who is your organisation's contact for the Performance Report? Select Value -

PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Phone

CONCERNS )

Mobile

AREAS OF

FOCUS &

CHALLENGES

Current User Status

STAFFING
INFORMATION

Before exporting your IAHP PHC Performance Report form from the Data Portal into a Word
version so you and your colleagues can start completing it, you should go through each of the
sections in the form and add the applicable responses from last year’s report, so they appear in
the Word version of your form once you export it.

This will the make completing the report in the offline Word version easier for those working on
it, as they will be able to use last year’s responses as a reference as they go.

3. To start, select the PHC Service Delivery tab.

The Primary Health Care Service Delivery section will display with the objectives you selected
and entered information for in your 2024/25 AWP showing.

T IAINING ENVIRONMEN | |

- New ~ Reports & Reporting Dashboard

Oak Valley (Maralinga) Aboriginal Corporation

Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

InpicENOUs HEALTH - PERFOR...
01/Sep/2025 1o 31/0cT7/2025

£ Submission Data
=
REPORTING

ot Primary Health Care Service Delivery

IAHP PHC GRANT
INFORMATION

Referring to the PHC Service Delivery Objectives, Strategies/Activities and Targets outlined in your Activity Work Plan, please record your results and Key Achievemnents
PHC SERVICE andfor Challenges during the reporting period. When determining your results, please refer to the nKPIs relevant to Primary Health Care service delivery and the targets you
DELIVERY set in your nKP reporting

SUPPORTING The targets are visible on the Implementation Plan Goals tab of your Performance Report or in your nKPI report in the Health Data Portal
PHC DELIVERY

Please report on all objectives that apply to your service and that you have identified in your Activity Work Plan. If a particular area does not apply, simply select the Not

KEY HEALTH Applicable option.
CONCERNS

NOTE: Definition for Results - 1) Achieved - all activities/outcomes identified for the reporting period in the Activity Work Plan were achievedion track; 2) Partially achieved —
AREAS OF most/some activities/outcomes set for the reporting round in the Activity Work Plan were achieved/on track; and 3) Stalled/Delays — majority of activities/outcomes set for the

FOCUS & reporting round in the Activity Work Plan were not achieved; 4) Not Applicable — if any of the above do not apply.
CHALLENGES

STAFFING
INFORMATION

PHC Service Delivery
IMPLEMENTATION

PLAN GOALS E
—— +| Primary Health Care f
STAKEHOLDER .

RELATIONSHIPS

¥ Deliver a culturally appropriate clinical service

GOVERNANCE,
LEADERSHIP &
CULTURE

| Did you achieve the expected outcome?

GOOD NEWS ® Achieved

STORIES
Partially achieved
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If you would like to include the information you entered for each of the selected PHC Service
Delivery objectives in your 2024/25 AWP in your offline IAHP PHC Performance Report form as
part of your Performance Report response, you can utilise the Response from 2024/25 Activity
Work Plan section that displays under each What progress has been made? text field.

4, To do this, select the applicable Response from 2024/25 Activity Work Plan section to
open it.

The Response from 2024/25 Activity Work Plan section will update to display the information
you entered for the selected objective in your 2024/25 AWP, grouped by Strategies/Activities,
Outcomes and Stakeholder/Community.

PHC SERVICE What progress has been made?
DELIVERY
——

15000 characters remaining

Il Response from 2024/25 Activ k Plar Insert All Insert Selected ¥

Strategies/Activities:

The service has been developing its own specific cultural training workshops and mentorship . While this did not get completed in 2025-26 it is high on the
agenda of priorities to get completed and embedded in this new year. As part of our service's new Quality Framework, creating a safe and culturally
responsive environment is of utmost importance. This has been helped by building management and leadership capacity within Aboriginal staff to help lead
the way for their staff. This in turn leads to frontline staff being confident and competent to deliver culturally secure healthcare services

Outcomes

Ensuring all staff have have cultural training as part of their orientation at the service but also that there is follow-up in the weeks and months after.
However, all staff need to be aware and understand the quality framework and the standard that they are expected to work to.

Stakeholder/Community:

The service needs to ensure that any stakeholders that come to the service as well as services we refer consumers too, are culturally safe and appropriate
We conducted a consumer survey on its model of care and service delivery in early 2026. It helped to strengthen the fact that people and patients feel safe
respected and listened to. We need to continue to listen to the community and make it easier for them to feedback not just the negative comments but all
the positive ones too.

5. Read the information in the Response from 2024/25 Activity Work Plan section to see how
you can best use it to inform your Performance Report response for the selected
objective.

6. If you would like to add all the information from your AWP to the What progress has
been made? text field, select .

7. If you would like to include a portion of the text only, select the text to be included and

then select .

@ You may choose to simply use the information in the Response from 2024/25 Activity Work
Plan section as a reference and enter your response without inserting any of this information
into the text field.

The selected text has now been added to the field and will display in your offline form once
exported to Word.

8. Repeat the process for all applicable objectives in the Primary Health Care Service
Delivery section of the form.

9. Once you have made the required selections on this tab, select at the bottom of
the form.

10. Once you have made the required selections on the PHC Service Delivery tab, select the
Supporting PHC Delivery tab.
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The Supporting the Delivery of Primary Health Care section will display with the objectives you
selected and entered information for in your 2024/25 AWP showing.

< Submission Data | Supporting PHC DelivehR AINING ENVIRONMENT i 2 = =

Supporting PHC Delivery

SUPPORTING
PHC DELIVERY

STAKEHOLDER #| Health Promotion
RELATIONSHIPS

GOVERNANCE,
LEADERSHIP & # Increase awareness regarding healthy lifestyle choices, better health outcomes and management of disease

CULTURE
Did you achieve the expected outcome?
GOOD NEWS

SRR ® Achieved

INCOME AND Partially achieved
EXPENEHESS Stalled/Delays

Not Applicable

GENERAL
UPLOAD

What progress has been made?

15000 characlers remaining.

—
Il Response from 2024/25 Activity Work Plan >

If you would like to include the information you entered for each of the selected Supporting PHC
Delivery objectives in your 2024/25 AWP in your offline IAHP PHC Performance Report form as
part of your Performance Report response, you can utilise the Response from 2024/25 Activity
Work Plan section that displays under each What progress has been made? text field.

11. To do this, select the applicable Response from 2024/25 Activity Work Plan section to
open it.

The Response from 2024/25 Activity Work Plan section will update to display the information
you entered for the selected objective in your 2024/25 AWP, grouped by Strategies/Activities,
Outcomes and Stakeholder/Community.

12. Read the information in the Response from 2024/25 Activity Work Plan section to see how
you can best use it to inform your Performance Report response for the selected
objective.

13. If you would like to add all the information from your AWP to the What progress has
been made? text field, select .

14. If you would like to include a portion of the text only, select the text to be included and

then select

@ You may choose to simply use the information in the Response from 2024/25 Activity Work
Plan section as a reference and enter your response without inserting any of this information
into the text field.

The selected text has now been added to the field and will display in your offline form once
exported to Word.

15. Repeat the process for all applicable objectives in the Supporting PHC Delivery section of
the form.

16. Once you have made the required selections on this tab, select at the bottom of
the form.
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17. Once you have made the required selections on the Supporting PHC Delivery tab, select
the Key Health Concerns tab.

If you would like to include the information from your 2024/25 AWP in your offline IAHP PHC
Performance Report form, you can utilise the Response from 2024/25 Activity Work Plan
section that displays under each text field, as mentioned earlier in these instructions.

18. Once you have done this, select at the bottom of the form.

19. Repeat this process for all applicable sections of the form, and then select at the
bottom of the form.

Once you have inserted the required information from your 2024/25 AWP in your IAHP PHC
Performance Report form and made any required text updates, you are ready to export the
Word version of the form for updating as needed.

20. To do this, select ﬂ on the blue Submission Data bar at the top of the form.

The Health Data Portal will now create the offline version of your IAHP PHC Performance
Report form.

21. To open the offline form once it has finished downloading, select & in the top right-hand
corner of the screen and select the Word document that displays in the menu.

The offline version of your IAHP PHC Performance Report form will now display, ready for you
to complete as needed.

Primary Health Care Service Delivery

Performance Report - Oak Valley
. . . . Referring to the PHC Service Delivery Objectives, Strategies/Activities and Targets outlined in your
(Maralinga) Aboriginal Corporation - iy ok an pleas recorhyou resits nd ey destevements omfon Challengesdurng he

reporting period. When determining your results, please refer to the nkPls relevant to Primary Health
20250901 Care service delivery and the targets you set in your nkPI reporting.
The targets are visible on the Implementation Pian Goals tab of your Performance Report or in your
nKPI report in the Health Data Portal.

Indigenous Health - Performance Report

Please report on all objectives that apply to your service and that you have identified in your Activity

Organisation: Oak Valley {Maralinga) Aboriginal Corporation Work Plan. If a particular area does not apply, simply select the Not Applicable option.

Reporting Round Period: 01/Sep/2025 to 31/0ct/2025

Data Period: 01/1ul/2024 to 30/Jun/2025 NOTE: Definition for Results - 1) Achieved —all activities/outcomes identified for the reporting period

Information on using this form in the Activity Work Plan were achieved/on track; 2) Partially achieved — most/some
activities/outcomes set for the reporting round in the Activity Work Plan were achieved/on track; and

To keep this file compatible with imparting, the following are important: 3) stalled/Delays — majority of activities/outcomes set for the reporting round in the Activity Work

Plan were not achieved; 4) Not Applicable — if any of the above do not apply.

1 Avoid changing the filename.

2 Do not remove the protection. Any change to the structure, addition of comments, or

enabling of track-changes will render the file ible with the import function.

PHC Service Delivery

RPrimary Health Care
gReporting Contact EDeliver a culturally appropriate clinical service

@ When working in the offline version of your IAHP PHC Performance Report, please do not
change the file name of the form or remove the protection, as this will prevent the completed
form from importing back into the Data Portal.

22. Complete the offline version of your IAHP PHC Performance Report, collaborating with
your colleagues as needed.

@ When completing the offline form in Word, you may find it easier to remove the page breaks
Web
in the document by selecting the View tab and then L2241 You may also choose to turn the
Navigation Pane on (also through the View tab) to make navigating the form easier.

23. When you are ready to upload the completed version of the offline form to the Data Portal,
open your IAHP PHC Performance Report form and select HI
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The Import Offline Form window will display.

Import Offline Form

Continuing will overarite existing form, including comments.

Do you wish to continue?

Cancel Continue

24. To continue, select .

The Import Offline Form window will again display.

Import Offline Form

Select File(s)

4+ Choose File(s)

Drag and drop file(s) into the panel above

Cancel
. 4+ Choose File(s)
25. To continue, select
@ Open %
4[] » UCLPGI3PMS3 » Desktop » QRG PDFs v O | SearchQRGPDFs »
Organize v New folder
Start A Name Status
Start1909 ORG - The QLIK Stakeholder nKPI & OSR Report.pdf )
Videos 13 ORG - The QLIK Stakeholder nkPI & OSR Report.DOCX <}
WINDOWS QRG - The QLIK Health Service nkPI and OSR Report.pdf <]
€3 ORG - The QLIK Health Service nkP| and OSR Report. DOCX <]
[ uCLPG13PMS3
- QRG - Approve your TIS Performance Report (Submission Approver).pdf [}
B Apple iPhone £E QRG - Approve your TIS Performance Report (Submission Approver).DOCK @
[ Desktop. ‘QRG - Review your TIS Performance Report (Submission Reviewer).pdf @
[ Documents £3) ORG - Review your TIS Performance Report (Submission Reviewer). DOCX <]
& Downloads QRG - Amend your TI$ Performance Report based on DSS FAM Feedback.pdf [}
B Music €3 ORG - Amend your TIS Performance Report based on DSS FAM Feedback DOCX <}
= [£) ORG - Review a Health Service s TIS Performance Repert (NBPU).pdf
& Pictures 2 P P @
£3 ORG - Review 2 Health Service s TIS Performance Repert (NBPU).DOCX <]
B videos
QRG - Save your TIS Performance Report as a PDF pdf [}
i Windows (G) 33 ORG - Save your TIS Performance Report as a PDF.DOCX @
= ServerApps (\ice ‘QRG - Submiit your TIS Performance Report.pdf €]
v <
F\\Egame:‘ «| [anFites ¢ -
Open Cancel

26. Navigate to where you have stored the offline version of your IAHP PHC Performance
Report form and then double-click it to select it.

A message will display in the Data Portal asking you to wait while it processes your form. The
message will then update to tell you the form has been imported.

Import Offline Form

Your offline form has been imported.

Close

27. To continue, select .

Your IAHP PHC Performance Report form will display and has now been populated with the
information you entered in the offline version of the form.

28. You can now complete the rest of the form in the Data Portal as needed, updating to the
information you entered in the offline version of the form as you go.
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@ If applicable, you will need to complete the Income and Expenditure and General Upload
tabs in the IAHP PHC Performance Report Data Portal form as normal, as you can’t upload
documents through the offline version of the form. You will also need to review and update (if
needed) the Implementation Plan Goals tab in the Portal form as well.

29. Once you have completed the IAHP PHC Performance Report form and are ready to send

it through the submission workflow process as normal, select at the bottom of
the form.

Your IAHP PHC Performance Report form has been completed as required and you can now
send it off for review or approval as needed.
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in the Health Data Portal

Retrieve your IAHP PHC Performance Report
(Submission Uploader)

If a health service’s Submission Uploader has submitted an IAHP PHC Performance Report for
either review or approval in error, they can recall the IAHP PHC Performance Report so the
required amendments can be made before resubmitting it for review.

The following procedure is used to retrieve your IAHP PHC Performance Report sent in error
through the Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

& Stuart Dunn

DATA |PORTAL

Australian Government

Department of Health,
Disability and Ageing

“ - New ~ Reports & Reporting Dashboard

REpOrting Dashboard Performance Report Reporting ...
Status: Open
Start Date: 01/Sep/2025
Performance Report | 1 September 2025 Reporting Round End Date: 31/0cv2025

Due in 58 Days | © Submission Ready For Review

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reporting periods) with National Aboriginal Community o Yes No
Controlled Health Organisation (NACCHO) for the purpose of policy development,
research and summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
® Yes No

current and previous reporting periods) with Aboriginal Health Council of South
Australia (AHCSA) for the purpose of policy development, research and summary
feedback and support to organisations?

2. Inthe Reporting Dashboard, to retrieve your IAHP PHC Performance Report, select the

Performance Report status link ( © Submission Ready For Review
© Submission Ready For Approval )

or

3. In the Change Data Asset Status window, in the Action field, select and select
Revision Required.

| Revision Required |

: To continue, select

Your TAHP PHC Performance Report has now been retrieved from the next step of the
submission workflow process and can be amended as required prior to being resubmitted for
review or approval.
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Review your IAHP PHC Performance Report
(Submission Reviewer)

When an IAHP PHC Performance Report has been submitted for review by the health service
Submission Uploader, it can be reviewed in the Data Portal by anyone within that health service
with the Submission Reviewer role.

@ Even though any user in the health service with the Submission Reviewer role can review
the IAHP PHC Performance Report, only one user can make changes at a time.

The following procedure is used to review your IAHP PHC Performance Report in the Data
Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

& Stuart Dunn

DATA |PORTAL

Australian Government

Department of Health,
Disability and Ageing

“ - New ~ Reports & Reporting Dashboard

Reporting Dashboard Performance Report Reporting ...
Status: Open
Start Date: 01/Sep/2025
Performance Report | 1 September 2025 Reporting Round End Date: 31/0ct2025

© Due in 58 Days | © Submission Ready For Review

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes
current and previous reporting periods) with National Aboriginal Community e Yes No
Controlled Health Organisation (NACCHO) for the purpose of policy development,

research and summary feedback and support to organisations?

Do you agree to share your finalised processed Performance Repert data (includes
current and previous reporting periods) with Aboriginal Health Council of South e Yes No
Australia (AHCSA) for the purpose of policy development, research and summary

feedback and support to organisations?

@ To be eligible for review, your IAHP PHC Performance Report’s status will need to be
Submission Ready for Review.

2. To review your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round text in the Reporting Dashboard and select
[
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The IAHP PHC Performance Report form will display.

h - New v Reports &= Reporting Dashboard

INDicENOUS HEALTH - PERFOR.... Oak Valley (Maralinga) Aboriginal Corporation

01/5ep/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING

CONTACT Contact Information

FRERENPEINE Reporting Contact @

st /110 s your organisation's contact for the Performance Report? Select Value =
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Fhone

CONCERNS 3
Maobile

LUS e
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

Any sections that still have cells to be completed will contain a A on the applicable tab for easy
identification. Any sections with data validation flags that have been addressed through the

addition of a response by the Submission Uploader, will contain a
3. Review the data in each section as required and enter information into any cells that need
to be completed, so the data validation flag A disappears.

@ If the Notifications Tray doesn’t display by default, select A o g in the top right-hand
corner of the form.

' To add a new internal comment for your Submission Uploader or Approver that you may not

wish your DSS FAM to see, select in the Notifications Tray.

4. To exit the IAHP PHC Performance Report form, scroll to the bottom of the form and
select .

The Data Portal home screen will display with the Reporting Dashboard open.

5. Before progressing the IAHP PHC Performance Report through the submission workflow,
select * next to the Data Sharing link (if the section doesn’t open by default) and answer
either Yes or No to the data sharing consent questions that display, if the questions
haven't already been answered.

@ If your health service is in the ACT only the NACCHO question will display here.

6. Once your IAHP PHC Performance Report has been reviewed and updated as required,

select © Submission Ready For ReVIEW j, 16 Reporting Dashboard and, in the Change

Data Asset Status window, in the Action field, select and select the required action.
The available actions are:

o Request Approval — Select this action to send your IAHP PHC Performance Report to
your CEO or their representative for approval.

e Approve for Submission — Your CEO or their nominated representative can select this
action if they are approving your IAHP PHC Performance Report as well as reviewing it.

¢ Request Interim Processing — Select this action to progress your IAHP PHC
Performance Report to the Data Receiver for review prior to it going to your CEO or their
representative for final approval. This process is known as Interim Processing.
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¢ Revision Required — Select this action to return your IAHP PHC Performance Report to
the Submission Uploader(s) within your health service for amendment.

7. Inthe Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report.

9 Any user with access to view your IAHP PHC Performance Report will be able to view any
comments entered here.

8.  One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that has been selected in the Action field:

To send your IAHP PHC Performance Report to your CEO or their representative for

approval, select |_RoeuestAproval | o e et step in the process, see Approve your
IAHP PHC Performance Report (Submission Approver).

To approve your IAHP PHC Performance Report and send it directly to your DSS

| Approve for Submission

FAM for processing, select | For the next step in the process,
see Process an IAHP PHC Performance Report (DSS FAM).

To send your IAHP PHC Performance Report to your DSS FAM for initial review
prior to sending it to your CEO or their representative for approval, select

Request Interim Processing

|. For the next step in the process, see Interim Processing
of an IAHP PHC Performance Report.

To send your IAHP PHC Performance Report back to your Submission Uploader for

amendment, select | Revision Required | For the next step in the process, see Amend
your IAHP PHC Performance Report (Submission Uploader).

Your IAHP PHC Performance Report has now been reviewed and either sent to your CEO or
their representative for approval or sent back to your Submission Uploader for revision as

required.
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Amend your IAHP PHC Performance Report
(Submission Uploader)

There may be times when your IAHP PHC Performance Report is returned to the Submission
Uploader for amendment by the representative in your health service the Performance Report
has been sent to for review or approval in the Data Portal.

When it is returned for amendment, the IAHP PHC Performance Report will have a status of
Submission Revision Required.

The following procedure is used to amend your IAHP PHC Performance Report in the Data
Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Status: Pending
Start Date: 30/Apri2024

HCP | No Upcoming Reporting Round End Date: 30/Jun/2024

TIS PR Reporting Round
Status: Closed
Start Date: 15/Nowi2023
Performance Report | 1 July 2023 Reporting Round End Date: 31/Dec/2023

_ | © submission Revision Required

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reporting periods) with National Aboriginal Community ) Yes No
Controlled Health Organisation (NACCHO) for the purpose of policy development,
research and summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
* Yes No

current and previous reporting periods) with Aboriginal Health and Medical Research
Council of NSW (AH&MRC) for the purpose of policy development, research and
summary feedback and support to organisations?

2. To amend your IAHP PHC Performance Report that has been returned by the Submission
Reviewer or Submission Approver, hover your mouse pointer to the right of the

Performance Report reporting round text in the Reporting Dashboard and select
The IAHP PHC Performance Report form will display.

n - New ~ Reports & Reporting Dashboard |

Qak Valley (Maralinga) Abocriginal Corporation

InpiGENOUS HEALTH - PERFOR...

12
01/5e/2025 10 31/0cr/2025 || Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING

CONTACT Contact Information

RPRENIpIE Reporting Contact @

st /110 s your organisation's contact for the Performance Report? Select Value =
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Fhone

CONCERNS 3
Mobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION
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(Submission Uploader)

Any sections of the form that still have cells to be completed will display a A on the applicable
tab on the left-hand side of the form. Any sections with data validation flags that have been
addressed through the addition of a response by your Submission Reviewer or Approver, will

. 1
contain a

3. Review the data in each tab as required, focussing on any comments made by your
Submission Reviewer or Submission Approver asking you to amend data values.

4. If required, update the value(s) in the required cell(s) based on your Submission
Reviewer/Submission Approver’s comments, saving as you go.

5. To exit your IAHP PHC Performance Report form, scroll to the bottom of the form and
select .

The Data Portal home screen will display with the Reporting Dashboard open.

6. Before progressing your IAHP PHC Performance Report through the submission
workflow, select * next to the Data Sharing link (if the section doesn’t open by default)
and answer either Yes or No to the data sharing consent questions that display, if the
questions haven’t already been answered.

D i your health service is in the ACT only the NACCHO question will display here.

7.  Once your IAHP PHC Performance Report has been reviewed and updated as required,

select © Submission Revision Required in the Reporting Dashboard and, in the

Change Data Asset Status window, in the Action field, select and select the required
action.

Change Data Asset Status

Data assets for a Reporting Round cannot be removed.

Status Submission Revision Required
Action * | - Please Select an Action — -
Comment

500 characters remaining

The available actions are:

¢ Request Review — Select this action to send your IAHP PHC Performance Report
back to your Submission Reviewer for review again.

o Request Approval — Select this action to send your IAHP PHC Performance Report
directly to your CEO or their representative for approval.

@ s you have access to approve your IAHP PHC Performance Report, you will also see the
Approve for Submission option in the action list. This allows you to approve your IAHP PHC
Performance Report and submit it directly to your DSS FAM for processing.

8. Inthe Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report, if needed.

L Any user with access to view your IAHP PHC Performance Report will be able to view any
comments entered here.
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9. One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that has been selected in the Action field:

i. To send your IAHP PHC Performance Report to your Submission Reviewer for

review again, select | Reauest Review | For the next step in the process, see Review
your IAHP PHC Performance Report (Submission Reviewer).

ii. Tosend your IAHP PHC Performance Report to your CEO or their representative for

approval, select [ ReauestApprovel | Eor the next step in the process, see Approve your
IAHP PHC Performance Report (Submission Approved).

Your IAHP PHC Performance Report has now been amended and either sent back to your
Submission Reviewer for review or sent straight on to your CEO or their representative for
approval.

An automated email will be sent to all users within your health service that have been assigned
the applicable role in the Data Portal (Reviewer or Approver) notifying them your IAHP PHC

Performance Report has been submitted to them for action. One of your Submission Reviewers
or Submission Approvers can now action your IAHP PHC Performance Report again as required.
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Approve your IAHP PHC Performance Report
(Submission Approved)

Your IAHP PHC Performance Report can be approved by anyone within your health service
with the Submission Approver role in the Data Portal. Traditionally, the task of approval in a
health service will be reserved for your CEO or their representative. In smaller health services,
the person approving the IAHP Performance Report may also be the person who has reviewed
and/or submitted the IAHP PHC Performance Report.

The following procedure is used to approve your IAHP PHC Performance Report in the Data
Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Start Date: 30/Aprf2024
HCP | No Upcoming Reporting Round End Date: 30/Jun/2024

TIS PR Reporting Round
Status: Closed
Start Date: 15/Nov/2023
Performance Report | 1 July 2023 Reporting Round End Date: 31/Deci2023

_ | © Submission Ready For Approval

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reporting periods) with National Aboriginal Community ® Yes No
Controlled Health Organisation (NACCHO) for the purpose of policy development,
research and summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
& Yes No

current and previous reperting periods) with Aboriginal Health and Medical Research
Council of NSW (AH&MRC) for the purpose of policy development, research and
summary feedback and support to organisations?

2. To approve your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round text in the Reporting Dashboard and select
[

The IAHP PHC Performance Report form will display, with each section on the form displayed
as a separate tab on the left-hand side of the form.

n - New v Reports &= Reporting Dashboard | 0
INDicENOUS HEALTH - PERFOR.... Oak Valley (Maralinga) Aboriginal Corporation
01/5e0/2025 1o 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING "
CONTACT Contact Information

RERENPEINE Reporting Contact @

O Who is your organisation's contact for the Performance Report? Select Value -
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Fhone

CONCERNS 3
Maobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION
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Review the information in your IAHP PHC Performance Report form, focussing on any sections

of the form displaying a ' on the corresponding tab, if there are any.

& i any sections of the form contain a A, you should send your IAHP PHC Performance
Report back to your Submission Uploader and ask them to address the issue before returning
the submission to you for approval.

3. Inthe first section of the form displaying a ' read the comment that has been left for
you in the Notifications Tray.

W If the Notifications Tray doesn’t display by default, select A o g in the top right-hand
corner of the form to open it.

4. If the comment is just for your information, or you're happy it has been addressed as

needed through the data that has been entered into the section, select '::!3' at the top of the
comment in the Notifications Tray.

5. Inthe Notifications window that displays, select .
The comment has now been removed from your IAHP PHC Performance Report form.

6. Repeat steps 3 to 5 as needed for each comment that has been left in the form by your
Submission Uploader/Reviewer.

@ i you need to respond to one of the comments that has been left by your Submission

Uploader or Reviewer, select h in the comment in the Notifications Tray. In the window that

displays, select a reason and enter your response in the Additional Information field and select

Save . Youor response has now been added and can be addressed by your Submission

Uploader as needed onvce you send your IAHP PHC Performance Report back to them for
amendment.

7. To exit the IAHP PHC Performance Report form, scroll to the bottom of the form and
select .

The Data Portal home screen will display with the IAHP PHC Reporting Dashboard open.

8.  Once your IAHP PHC Performance Report has been reviewed and updated as required,

select © Submission Ready For Approval in the Reporting Dashboard and, in the

Change Data Asset Status window, in the Action field, select and select Approve for
Submission.

L you responded to one of the comments in the form and need to send it back to your
Submission Uploader so they can address your response, select Revision Required and then

select| Revision Required |

9. Inthe Comment field, enter any comments about the action being performed on your
IAHP PHC Performance Report.

10. To approve your IAHP PHC Performance Report and send it for processing by your DSS
FAM., select | Approve for Submission |

Your IAHP PHC Performance Report has now been approved and sent to your DSS FAM for
processing in the Data Portal.
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Process an IAHP PHC Performance Report (DSS FAM)

Once your IAHP PHC Performance Report has been approved by your CEO or their
representative, it will be sent to your DSS FAM for processing in the Data Portal in their role as
the external Data Receiver.

The first step of processing the IAHP PHC Performance Report in the Data Portal is for your
DSS FAM to review the IAHP PHC Performance Report form to ensure the information
contained within is complete and correct.

Once your FAM has reviewed the IAHP PHC Performance Report form and is comfortable with
the content, it can be processed as complete in the Data Portal ready to be used in any reports
and publications produced by DSS and Health, Disability and Ageing as required.

Step 1 — Review the IAHP PHC Performance Report (DSS
FAM)

Once your DSS FAM has received your approved IAHP PHC Performance Report, they will
need to review it to ensure it is ready to go to the next stage of the process. For the IAHP PHC
Performance Report to be processed by DSS, it will need to have the status of Submission
Approved.

Once your DSS FAM has reviewed the IAHP PHC Performance Report in the Data Portal and
actioned it as ready to be processed, the IAHP PHC Performance Report’s status will change to
Ready for Processing.

All Submission Uploaders from your health service will then receive an email informing them the
status of the IAHP PHC Performance Report has been changed to Ready for Processing. This
tells you your DSS FAM has taken the IAHP PHC Performance Report from their backlog and is
now working on it.

Step 2 — Process the IAHP PHC Performance Report (DSS
FAM)

Once your IAHP PHC Performance Report has the status of Ready for Processing in the Data
Portal, DSS will process it. Once DSS has processed your IAHP PHC Performance Report in
the Data Portal, its status will change to Processed and the processing of the IAHP PHC
Performance Report is now complete.

The information within the IAHP PHC Performance Report form can now be used by DSS and
Health, Disability and Ageing in any reports and publications that need to be produced.
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Exception Reporting

Once your IAHP PHC Performance Report has been approved by your CEO or their
representative, it will be sent to your DSS FAM for processing. To action the IAHP PHC
Performance Report in the Data Portal, your DSS FAM needs to have the Data Receiver role.

If, upon review of the IAHP PHC Performance Report, your DSS FAM feels amendments are
needed to the information in your IAHP PHC Performance Report, they will initiate the exception
reporting process to add comments to your IAHP PHC Performance Report describing what
amendments are required and will send the IAHP PHC Performance Report back to you for
amendment.

W |f the information in the IAHP PHC Performance Report is correct and no changes are
needed, your DSS FAM can process the Performance Report as complete to finish the
submission process. For more information, see Process an IAHP PHC Performance Report
(DSS FAM) earlier in this guide.

The first step in initiating the exception reporting process is for your DSS FAM to update the
status of the IAHP PHC Performance Report to Ready for Processing in the Data Portal, so
guiding comments can be added to the relevant sections of the Performance Report form to
assist you when you amend the form.

The second step of the process is for the FAM to go into the IAHP PHC Performance Report
form and add the required comments to the applicable sections, so your Submission
Uploader(s) can easily see the changes they need to make in the form before the Performance
Report can be processed as complete by the FAM.

Once your FAM has reviewed the form and made any comments against the applicable
sections, they will send it back to your health service. One of the Submission Uploaders in your
health service should then amend the IAHP PHC Performance Report as needed and send it
back through the Data Portal submission workflow process as required.

Step 1 — Set the IAHP PHC Performance Report’s status to
Ready for Processing (DSS)

Once it has been confirmed by your DSS FAM that there is information in the IAHP PHC
Performance Report that will need to be amended by the health service, the DSS FAM will need
to change the status of the Performance Report to Ready for Processing so they can add
explanatory comments for the health service to the relevant sections of the form.

Step 2 — Add Comments to the Form and Return it to the
Health Service for Amendment (DSS)

Once an IAHP PHC Performance Report has the status of Ready for Processing, your DSS
FAM can add comments to any information they feel needs to be amended and can then return
it to your health service’s Submission Uploaders for amendment.

Once this is done, the IAHP Performance Report’s status will change to Submission Returned to
Uploader and one of your health service’s Submission Uploaders now need to address the
comments your DSS FAM has made in the form before sending the Performance Report back
through the submission approval process.

¥ Even though your DSS FAM has sent the IAHP PHC Performance Report back to you, they
will still be able to access the Performance Report in “read only” mode so they can provide you
with support in amending any information within the Performance Report as required.
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Step 3 — Amend your IAHP PHC Performance Report based
on DSS FAM feedback (Submission Uploader)

There may be times when an approved IAHP PHC Performance Report is returned to you for
amendment by your DSS FAM due to issues they have identified with elements of the
information in the form.

When your IAHPP HC Performance Report is returned, all Submission Uploaders in your health
service will receive an email detailing the comments the FAM has made regarding the
information in your Performance Report form that needs to be amended.

A Submission Uploader within your health service will then need to amend the information in the
form, directly addressing the comments made by your FAM.

% When your IAHP PHC Performance Report is returned to you by your DSS FAM, it will have
the status of Submission Returned to Uploader.

The following procedure is used to amend your IAHP PHC Performance Report based on DSS
FAM feedback.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Performance Report | 29 February 2024 Reporting Round

© Due in 14 Days ‘ © Submission Returned to Uploader

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes v
current and previous reporting periods) with Aboriginal Health and Medical Research o) Yes No
Council of NSW {AH&MRC) for the purpose of policy development, research and

summary feedback and support to organisations?

Do you agree to share your finalised processed Performance Report data (includes v
current and previous reporting periods) with National Aboriginal Community 2} Tes No
Controlled Health Organisation (NACCHQ) for the purpose of policy development,

research and summary feedback and support to organisations?

2. To amend your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round text in the Reporting Dashboard and select
[
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The IAHP PHC Performance Report form will display and the Notifications Tray for each tab will
display any comments your DSS FAM has made about the information entered in the form.

n - New ~ Reports &= Reporting Dashboard |

InpisEnous HearTH - PERFOR. .. Oak Valley (Maralinga) Aboriginal Corporation

Q
01/5er/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

<€ Submission Data

REPORTING . : . Notifications + New x
e Primary Health Care Service Delivery
A | Other

IAHP PHC GRANT
INFORMATION Thanks for your submission. Are you able to

Referring to the PHC Service Delivery Objectives, Strategies/Activities and Targets outlined in your Activity Wark Plan, p please add a bit more information regarding the
PHC SERVICE and/or Challenges during the reporting period. YWhen determining your results, please refer to the nKPls relevant to Prim progress you have made against this objective
DELIVERY P :

A setinyour nKPIreporting. & Stuart Dunn | Departmental Internal Staff |

03/Sepf2025 13:51
SUPPORTING The targets are visible on the Implementation Plan Goals tab of your Performance Report or in your nKPI report in the Fleeeo o boe o e

PHC DELIVERY

Please report on all objectives that apply to your service and that you have identified in your Activity Work Plan. If a particular area does not apply, simply select the Not

KEY HEALTH Applicable option

CONCERNS

NOTE: Definition for Results - 1) Achieved - all activities/outcomes identified for the reporting period in the Activity Work Plan were achieved/on track; 2) Partially achieved —
AREAS OF most/some activities/outcomes set for the reporting round in the Activity Work Plan were achieved/on track; and 3) Stalled/Delays — majority of activities/outcomes set for the
FOCUS &
CHALLENGES

reporting round in the Activity Work Plan were not achieved; 4) Not Applicable — if any of the above do not apply

STAFFING
INFORMATION

PHC Service Delivery

IMPLEMENTATION
PLAN GOALS

+  Primary Health Care

STAKEHOLDER

@ 1 the Notifications Tray doesn't display by default, select A or in the top right-hand
corner of the screen.

3. Navigate to the first section of the form with a A displaying and review the first comment
that has been made by your DSS FAM regarding your IAHP PHC Performance Report
information.

4.  If you are unsure which cell in the section the comment refers to, select ' and the cell
will be highlighted for you.

5. Ifitis clear to you what amendment your DSS FAM needs you to make, update the
information in the applicable cells as needed, ensuring the updates are addressing your
FAM’s comment.

Once you have made the required text amendments, you will also need to respond to the DSS
FAM’s comment in the Notifications Tray.

6. To dothis, select ® next to the appolicable comment in the Notifications Tray.

The Notifications window will display.

Notifications

A Other

Please enter some more detail regarding your progress made against your Key Health Needs as some of the
needs identified in your AWP don't seem to be included here

& Stuart Dunn | Departmental Internal Staff | 02/Apr/i2024 13:36

Reason. * — Please Select a Reason — [ v]

Additional
Information

4000 characters remaining

Cancel

7. Inthe Notifications window, select E] in the Reason field and select Other (specify).
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8. Inthe Additional Information field, enter text explaining the amendments you have
made. If needed, you can add instructions here on where the changes have been made if
you think the text you have added/changed may be difficult for your DSS FAM to find.

Sa
9. To save your response, select .

10. Repeat steps 3 to 9 for any other changes that need to be made to the information in this
section of the form in response to the comments made by your DSS FAM.

Your responses have now been added to the FAM’s comments and the a for the section
should now have been replaced by

11. To save the text changes you have made to the section, select at the bottom of
the IAHP PHC Performance Report form.

12. Repeat this process for all sections of the form displaying a ﬂ.

@ if you have made the required amendments to your information and would like to add an
explanatory comment for the DSS FAM, select at the top of the Aotifications Tray,
select a Reason and add your comment in the Additional Information field.

The comments have now been added and can be viewed by anyone accessing the IAHP PHC
Performance Report in the future.

The Data Portal home screen will display with the Reporting Dashboard open.

13. Once the IAHP PHC Performance Report has been reviewed and updated as required,
select © Submission Returned to Uploader i, the Reporting Dashboard and, in the
Change Data Asset Status window, in the Action field, select and select the required
action.

The available actions are:

¢ Request Review — Select this action to send your IAHP PHC Performance Report to your
Submissfon Reviewer for review again.

e Request Approval — Select this action to send your IAHP PHC Performance Report back
to your CEO or their representative for approval.

@ i you can approve your IAHP PHC Performance Report, you will see the Approve for
Submission option in the action list. This allows them to approve your IAHP PHC Performance
Report and submit it directly to your DSS FAM for processing again.

14. In the Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report, if needed.

\ Any user with access to view your IAHP PHC Performance Report will be able to view any

comments entered here.

15. One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that was selected in the Action field:

i. To send your IAHP PHC Performance Report to your Submission Reviewer for

| Request Review

review again, select | For the next step in the process, see Step 4 -
Review your IAHP PHC Performance Report based on DSS FAM Feedback
(Submission Reviewer).

ii. To send your |IAHP PHC Performance Report back to your CEO or their

representative for approval, select | Reauest Approva | For the next step in the process,
see Step 5 - Approve your IAHP PHC Performance Report based on DSS FAM
Feedback (Submission Approver).
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Your IAHP PHC Performance Report has now been amended and either sent on to your
Submission Reviewer for further review or sent straight on to your CEO or their representative
for approval again.

An automated email will be sent to all users within your health service that have been assigned
the applicable role in the Data Portal (Submission Reviewer or Submission Approver) notifying
them your IAHP PHC Performance Report has been submitted to them for action.
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Step 4 — Review your IAHP PHC Performance Report based
on DSS FAM Feedback (Submission Reviewer)

If your DSS FAM has identified issues with any of the information you have entered in the IAHP
PHC Performance Report form, they will add comments to the form and send it back to your
health service for amendment. Once the Submission Uploader in your health service has
addressed the comments made, they may send the amended Performance Report on to the
Submission Reviewer to be reviewed again prior to being sent again for internal approval.

The following procedure is used to review your IAHP PHC Performance Report in the Data
Portal based on DSS FAM feedback.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Performance Report | 1 July 2023 Reporting Round

© Due in 14 Days | © Submission Ready For Review

- Data Sharing

Do you agree to share your finalised processed Performance Report data (includes
current and previous repoerting periods) with Queensland Aboriginal and Islander
Health Council (QAIHC) for the purpose of policy development, research and
summary feedback and support to organisations?

& Yes No

Do you agree to share your finalised processed Performance Report data (includes
current and previous reperting periods) with National Aboriginal Community
Controlled Health Organisation (NACCHO) for the purpose of policy development
research and summary feedback and support to organisations?

* Yes No

Activity Work Plan | 13 December 2023 Reporting Round ,;'"_._"“-3,

© Due in 64 Days [| © Not Started

2. To review your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round text in the Reporting Dashboard and select
[ ]

The IAHP PHC Performance Report form will display.

n * New v Reports & Reporting Dashboard

Inpisenous HEALTH - PERFoR. .. Oak Valley (Maralinga) Aboriginal Corporation
01/5er/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

< Submission Data

REPORTING

conmACT Contact Information
s Reporting Contact @
e Who is your organisation's contact for the Performance Report? Select Value M
PHC SERVICE First Name
DELIVERY

Last Name
SUPPORTING
PHC DELIVERY Email Address
KEY HEALTH Blne
CONCERNS

Mobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

3. Review the information in the form and any accompanying comments as required.
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Each of the comments added to a section of the form can be read to see the changes that were
requested by your DSS FAM, and the subsequent updates made by your Submission Uploader
in response.

4. Update any information if needed, including addressing DSS FAM comments if needed.
5. To add a comment for your colleagues explaining any change you have made to the data,

select at the top of the Notifications Tray.

The Add Comment window will display.

Add Comment

€) Click on cells in the form to link them to the comment. Click the cell again to un-link it

.0
Reason: - Please Select a Reason — -

Additional
Information:

4000 characters remaining

Cancel Private Conversation

6. If needed, select the cell(s) to be linked to the comment you are adding.

7. Select E| in the Reason field and select the reason the comment is being added from the
drop-down list.

Enter an explanatory comment in the Additional Information field.

To make the comment private so the external Data Receivers can't see it, select the
Private Conversation check box.

10. To save the response, select .

QEDYour comment can be edited by selecting "= and selecting Edit Comment or deleted by
selecting '™ and selecting Delete Comment.

The comment(s) has been added and can be viewed by anyone accessing your IAHP PHC
Performance Report in the Data Portal.

11. To save your changes, select at the bottom of the form.

12. To exit the IAHP PHC Performance Report form, scroll to the bottom of the form and
select .

The Data Portal home screen will display with the Reporting Dashboard open.

13. Once your IAHP PHC Performance Report has been reviewed and updated as required,
select ©@ Submission Ready For Review jn the Reporting Dashboard and, in the

Change Data Asset Status window, in the Action field, select and select the required
action.

The available actions are:

¢ Request Approval — Select this action to send your IAHP PHC Performance Report to
your CEO or their representative again for re-approval.

e Approve for Submission — Your CEO or nominated representative can select this
action if they are approving your IAHP PHC Performance Report as well as reviewing it.
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¢ Request Interim Processing — Select this action to progress your IAHP PHC
Performance Report to your DSS FAM for review prior to it going to your CEO or their
representative for approval. This process is known as Interim Processing.

¢ Revision Required — Select this action to return your IAHP PHC Performance Report to
the Submission Uploader again for further amendment.

14. In the Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report.

. Any user with access to view your IAHP PHC Performance Report will be able to view any

comments entered here.

15. One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that has been selected in the Action field:

i. To send your IAHP PHC Performance Report back to your CEO or their

representative for approval, select | Roquest Approval | For the next step in the process,
see Step 5 - Approve your IAHP PHC Performance Report based on DSS FAM
Feedback (Submission Approved).

ii. To approve your IAHP PHC Performance Report and send it back to your DSS FAM

for processing again, select [ Awprove for Submission | For the next step in the process,
see Process an IAHP PHC Performance Report (DSS FAM).

iii. To send your IAHP PHC Performance Report to your DSS FAM for initial review
prior to sending it to your CEO or their representative for approval, select

Reauest lnferm Processing_| Eor the next step in the process, see Interim Processing of
an IAHP PHC Performance Report.

iv. To send your IAHP PHC Performance Report back to your Submission Uploader for

| Revision Required

further amendment, select . For the next step in the process, see
Step 3 - Amend your IAHP PHC Performance Report based on DSS FAM Feedback
(Submission Uploader).

Your IAHP PHC Performance Report has now been reviewed and either sent for approval again
or sent back to your Submission Uploader for further revision.
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Step 5 — Approve the IAHP PHC Performance Report based
on DSS FAM Feedback (Submission Approved)

Once your IAHP PHC Performance Report has been returned to your health service by your
DSS FAM due to issues with the information that has been entered, one of your Submission
Uploaders will need to make the required changes to the data and then send the Performance
Report back through the internal review and approval process prior to the amended
Performance Report being sent back to your DSS FAM for processing.

The following procedure is used to approve your IAHP PHC Performance Report in the Data
Portal based on DSS FAM feedback.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Start Date: 30/Apr/2024
HCP | No Upcoming Reporting Round End Date: 30/Jun/2024

TIS PR Reporting Round
Status: Closed
Start Date: 15/Nov/2023

Performance Report | 1 July 2023 Reporting Round End Date: 31/Dec/2023

Closed 154 Days ago| | © Submission Ready For Approval

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reporting periods) with National Aboriginal Community & Yes No
Controlled Health Organisation (NACCHO) for the purpose of policy development,
research and summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
® Yes No

current and previous reporting periods) with Aboriginal Health and Medical Research
Council of NSW (AH&MRC) for the purpose of policy development, research and
summary feedback and support to organisations?

2. To approve your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round test in the Reporting Dashboard and select
[

The IAHP PHC Performance Report form will display

h - New v Reports &= Reporting Dashboard

INDicENOUS HEALTH - PERFOR.... Oak Valley (Maralinga) Aboriginal Corporation

01/5ep/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo... =

REPORTING .
CONTACT Contact Information

RERENPEINE Reporting Contact @
INFORMATION

Who is your organisation's contact for the Performance Report? Select Value =
PHC SERVICE First Name
DELIVERY
Last Name
SUPPORTING
PHC DELIVERY Email Address
KEY HEALTH Phone
CONCERNS )
Mobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

3. Review the information in the form as required.

4.  Torespond to a particular comment made by your Submission Uploader or Submission
Reviewer, select ®) next to the comment in the Notifications Tray.
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The Respond to Comment window will display.

Respond to Comment

& Other (specify)
| updated the highlighted values as per AIHW advice

& Stuart Dunn | Health Service ABC Py Lid | 16/Apr/2020 15:02

.a
Reason: | - Please Select a Reason — i

Additional
Information:

4000 characters remaining

Cancel

5. Select D in the Reason field and select the reason the comment is being added from the
drop-down list.

6. Enter an explanatory comment in the Additional Information field.

S
7. To save the response, select .

“Your comment can be edited by selecting '™ and selecting Edit Comment or deleted by
selecting '™/ and selecting Delete Comment.

The comment(s) has been added and can be viewed by anyone accessing your IAHP PHC
Performance Report.

8. To save any changes, select at the bottom of the form.

9. To exit your IAHP PHC Performance Report form, scroll to the bottom and select
The Data Portal home screen will display with the Reporting Dashboard open.

10. Once your IAHP PHC Performance Report has been reviewed and updated as required,
select © Submission Ready For Approval i, the Reporting Dashboard and, in the

Change Data Asset Status window, in the Action field, select and select the required
action.

The available actions are:

o Approve for Submission — Select this action to approve your IAHP PHC
Performance Report for processing by your DSS FAM.

¢ Revision Required — Select this action if your IAHP PHC Performance Report needs
to be returned to your Submission Uploader again for further amendment.

11. In the Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report.

L Any user with access to view your IAHP PHC Performance Report will be able to view any
comments entered here.
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12. One of the following options can now be selected when submitting your IAHP PHC
Performance Report, depending on the action that has been selected in the Action field:

i. To approve your IAHP PHC Performance Report and send it to your DSS FAM for

processing, select| Al | For the next step in the process, see Process
an IAHP PHC Performance Report (DSS FAM).

ii. Tosend your IAHP PHC Performance Report back to your Submission Uploader for

further amendment, select | Revision Required | For the next step in the process, see
Step 3 - Amend your IAHP PHC Performance Report based on DSS FAM Feedback
(Submission Uploader).

Your IAHP PHC Performance Report has now been approved and sent back to your DSS FAM

for processing. For more information, see Process an IAHP PHC Performance Report (DSS
FAM).
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The IAHP PHC Performance Report Interim Processing Workflow

Interim Process Diagram in the Health Data Portal

Ready for Interim Processing

External to Organisation
Data Receiver [AIHN)

Internal to Crganisation
Health Service
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Data Portal

Interim Processing of an IAHP PHC Performance
Report

Interim Processing of an IAHP PHC Performance Report will be available to health services
during a reporting round, to allow them to send their Performance Report on to their DSS FAM
for review and processing prior to it going to the health service’'s CEO, or their representative,
for formal approval.

D

Doing this avoids the situation of a CEO approving the IAHP PHC Performance Report only to
have your DSS FAM send it back to you again for amendment, so it needs to be approved
again. Some health service CEOs may prefer to be the last person to see the IAHP PHC
Performance Report and give formal approval once all other parties have reviewed and
approved the Performance Report as required. In these cases, Interim Processing will be the
most suitable process for the health service to follow.

@ To send the IAHP PHC Performance Report for interim processing, the health service user
must have the role of Submission Reviewer in the Data Portal. Interim processing can’t be
initiated by the Submission Uploader.

Step 1 - Initiate Interim Processing (Submission Reviewer)

When an IAHP PHC Performance Report has been created by a Submission Uploader in your
health service and sent to your Submission Reviewer for review, the Submission Reviewer can
choose to send it to your DSS FAM for review and approval prior to it going to your CEO or their
representative for approval. This is known as Interim Processing.

@ This section of the user guide shows the process of initiating interim processing with the
IAHP PHC Performance Report at the status of Submission Ready for Review. Please note
though that interim processing can also be initiated when the Performance Report is at the
status of Draft Submission if the user has the Submission Reviewer role. This means the user
doesn’t have to set the Performance Report to Submission Ready for Review before instigating
interim processing.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Performance Report | 1 July 2023 Reporting Round

@ Due in 14 Days | © Submission Ready For Review

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

] i - E . ® Yes No
current and previous reporting periods) with Queensland Aboriginal and Islander
Haalth Council {QAIHC) for the purpose of policy development, research and
summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes v
current and previous reporting periods) with National Aboriginal Community o Yes No
Cantrolled Health Organisation (NACCHO) for the purpose of policy development,
research and summary feedback and support to organisations?
Activity Work Plan | 13 December 2023 Reporting Round (+)

@ Due in 64 Days || © Not Started

2. Before progressing your IAHP PHC Performance Report through the submission
workflow, select the Data Sharing link (if the section doesn’t open by default) and answer
either Yes or No to the data sharing consent questions that display, if the questions
haven'’t already been answered.

@ ¢ your health service is in the ACT only the NACCHO question will display here.
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3.  Toinitiate interim processing, select & Submission Ready For Review in the Reporting
Dashboard and, in the Change Data Asset Status window, in the Action field, select
and select Request Interim Processing.

4. In the Comment field, enter any comments for the DSS FAM, if needed.
@ Any user with access to view your IAHP PHC Performance Report will be able to view any
comments entered here.

5. To send your IAHP PHC Performance Report to your DSS FAM for interim processing,
select | Request Interim Processing |

The status of your IAHP PHC Performance Report has now been set to Interim Submitted and
your DSS FAM can now review your Performance Report as required to assess its suitability
before it goes to your CEQO or their representative for approval.

Step 2 — Review the IAHP PHC Performance Report (DSS)

Once your Submission Reviewer has requested interim processing of your IAHP PHC
Performance Report, its status will be set to Interim Submitted and it will be sent to DSS for
review.

Your DSS FAM will now go into your Performance Report and set it to the status of Ready for
Interim Processing to inform your health service that the report has been removed from their
backlog and is now being worked on.

Step 3 — Process the IAHP PHC Performance Report (DSS)

When your IAHP PHC Performance Report has progressed to the status of Ready for Interim
Processing, it can be reviewed by your DSS FAM and sent back to your health service for your
final review and approval.

@ it any issues are identified with the information as part of the FAM’s review, the FAM will
add comments to the form and send it back to your health service’s Submission Uploaders for
amendment as per the normal exception reporting process. For more information, see
Exception Reporting earlier in this guide.
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Step 4 — Conduct a Final Review of your IAHP PHC
Performance Report (Submission Reviewer)

If your DSS FAM has reviewed your IAHP PHC Performance Report and is happy with it, they
will send it on to your health service’s Submission Reviewer for final review prior to approval.
Your Performance Report’s status will be set to Submission Ready for Final Review.

The following procedure is used to conduct a final review on your IAHP PHC Performance
Report sent for Interim Processing in the Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Performance Report | 1 July 2023 Reporting"Roufid

© Due in 14 Days | © Submission Ready for Final Review

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes
current and previous reporting periods) with Queensland Aboriginal and Islander D e nE
Health Council {QAIHC) for the purpese of policy development, research and

summary feedback and suppert to organisations?

Do you agree to share your finalised processed Performance Report data (includes
current and previous reperting periods) with National Aboriginal Community
Controlled Health Organisation (NACCHQ) for the purpose of policy development,

® Yes No

research and summary feedback and support to organisations?

Activity Work Plan | 13 December 2023 Reporting Round ,+,

© Due in 64 Days || © Not Started

2. To conduct a final review of your IAHP PHC Performance Report, hover your mouse
pointer to the right of the Performance Report reporting round text in the Reporting
Dashboard and select " .

The IAHP PHC Performance Report form will display and the information in the form can be

reviewed for accuracy.

h v New v Reporis & Reporting Dashboard I

INDIGENOUS HEALTH - PERFOR... Qak Valley (Maralinga) Abocriginal Corporation

01/5e/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

D o

< Submission Data

REPORTING .
conacT Contact Information

RPRENIpIE Reporting Contact @

Sl /10 is your organisation's contact for the Performance Report? Select Value .
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Phone

CONCERNS
Maobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

3.  Once the content of your IAHP PHC Performance Report form has been reviewed, select
at the bottom of the form.

The Data Portal home screen will again display with the Reporting Dashboard open.
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4. To action the form, select © Submission Ready for Final Review i, the Reporting

Dashboard and, in the Change Data Asset Status window, in the Action field, select
and select Request Approval.

D ; changes need to be made to any of the information in your IAHP PHC Performance

Report, select Revision Required to send it back to your Submission Uploader for amendment.

5. Inthe Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report.

L Any user with access to view your IAHP PHC Performance Report will be able to view any

comments entered here.

6. To send your IAHP PHC Performance Report on to your CEO or their representative for

approval, select| Request Approval |

Your IAHP PHC Performance Report has been sent to your CEO or their representative for final
approval.

Step 5 — Approve your IAHP PHC Performance Report
(Submission Approver)

When your IAHP PHC Performance Report has the status of Submission Ready for Final
Approval, it can be approved by your Submission Approver (usually your CEO or their
representative) and progressed on to the status of Processed.

The following procedure is used to approve your IAHP PHC Performance Report submission as
part of Interim Processing in the Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your Performance Report.

Performance Report | 1 July 2023 Reporting"Round

@ Due in 14 Days | © Submission Ready for Final Approval

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reperting periods) with Queensland Aboriginal and Islander * Yes No
Health Council (QAIHC) for the purpose of policy development, research and
summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
current and previous reporting periods) with National Abariginal Community Qe R
Controlled Health Organisation (NACCHO) for the purpose of policy development
research and summary feedback and support to organisations?
Activity Work Plan | 13 December 2023 Reporting Round ()

@ Due in 64 Days ] © Not Started

2. To approve your IAHP PHC Performance Report, hover your mouse pointer to the right of
the Performance Report reporting round text in the Reporting Dashboard and select
[
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Data Portal

The IAHP PHC Performance Report form will display and the information in the form can be
reviewed for accuracy.

n - New ~ Reports & Reporting Dashboard |

Qak Valley (Maralinga) Abocriginal Corporation

InpiGENOUS HEALTH - PERFOR...

01/5er/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

D o

< Submission Data

REPORTING .
CoNTACT Contact Information

RPRENIpIE Reporting Contact @

it Vo is your organisation's contact for the Performance Report? Select Value .
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Phone

CONCERNS
Maobile

AREAS OF
FOCUS &
CHALLENGES

Current User Status

STAFFING
INFORMATION

3. Once the content of the IAHP PHC Performance Report form has been reviewed, select
at the bottom of the form.

4. To approve your IAHP PHC Performance Report, select
© Submission Ready For Approval j, the Reporting Dashboard and, in the Change

Data Asset Status window, in the Action field, select and select Approve for
Submission.

@ If changes need to be made to any of the information in your IAHP PHC Performance

Report, select Revision Required to send it back to the Submission Uploader for amendment.

5. Inthe Comment field, enter any comments regarding the action being performed on your
IAHP PHC Performance Report.

@ Any user with access to view your IAHP PHC Performance Report will be able to view any
comments entered here.

6. To approve your IAHP PHC Performance Report, select | Approve for Submission_|

Your IAHP PHC Performance Report has been progressed to the status of Processed and
Interim Processing is now complete.
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Work with Comments in your IAHP PHC Performance
Report form

As part of the IAHP PHC Performance Report submission workflow process in the Data Portal, it
is important for your health service and your DSS FAM to be able to engage in a “conversation”
regarding the information that has been entered in the Performance Report.

There may be times, for example, when your health service needs to explain to your FAM why
particular information has been included in the Performance Report. The FAM may then need to
respond if further explanation is needed from your health service.

There may also be times when the participating users from your health service need to have an
internal, private “conversation” in the Data Portal regarding your data, separate to those
conversations held with your DSS FAM in response to a data validation issue.

To ensure the different scenarios above can occur, the concept of “threaded comments” has
been introduced in the Data Portal. This allows conversations to occur in the Data Portal both
between your health service and your DSS FAM and internally within your health service. It also
allows for these conversations to be marked as complete by the relevant parties once a
conversation has come to its conclusion.

Respond to DSS FAM comments in your form

When your DSS FAM has added comments to your IAHP PHC Performance Report form asking
you to make amendments, not only will you need to make the amendments that have been
asked for, but you will need to respond to the DSS FAM comments explaining what you have
done.

The following procedure is used to respond to a DSS FAM’s comments in your IAHP PHC
Performance Report form.

1.  Ensure your IAHP PHC Performance Report form is displayed.

2.  Open the first section of the form your DSS FAM has added a comment to. The section
will be marked with a &

3. Navigate to the Notifications Tray containing the DSS FAM comment(s) you need to
respond to.

W If the Notifications Tray doesn’t display by default, select Il in the top right-hand corner of
the form.

4. If needed, select ® next to the comment to confirm the cell your FAM’s comment refers
to.

5. Make the required amendments in the applicable cell, as instructed by your DSS FAM in
their comment .

Once you have made the required amendments to the IAHP PHC Performance Report, you
need to respond to the DSS FAM comment, explaining what you have done.

6. To add your response, in the Notifications Tray, select ) next to the applicable DSS
FAM comment.
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the Health Data Portal
The Notifications window will display.

Notifications

A Other

Could you please enter some more information around how you will address your Chronic Disease health
need. Thank you

& Stuart Dunn | Departmental Internal Staff | 28/Mar/2024 10:04
Reason: * - Please Select a Reason - -

Additional
Information:

4000 characters remaining

Cancel

In the Notifications window, select E] in the Reason field and select Other (specify).

8. Inthe Additional Information field, enter text explaining the amendments you have
made. If needed, you can add instructions here on where the changes have been made if
you think the text you have added/changed may be difficult for your FAM to find.

Sa
9. To save your response, select .

You can now submit your IAHP PHC Performance Report through the Data Portal submission
workflow and both the reviewers and approvers within your health service, and your DSS FAM,
will be able to view your comment and respond to it if needed.

Add a new “internal comment” for use within your Health
Service

As part of the submission of an IAHP PHC Performance Report in the Data Portal, you may
wish to add a comment to a particular section of your form that you only wish to share with other
users within your health service. For example, you may wish as the Submission Reviewer to ask
a question about some of the information in the form, or you may want to provide an explanation
about why some of the information has been entered to your CEO, so they understand the
context around the information before considering whether to approve your IAHP PHC
Performance Report.

In these instances, you would not want your FAM to see these comments, as they were purely
for use within your health service.

The following procedure is used to commence a private conversation in your IAHP PHC
Performance Report form by adding an “internal comment”.

1.  Ensure the IAHP PHC Performance Report form is displayed.
2.  Open the section you wish to add a new “internal comment” to.
3. Navigate to the Notifications Tray.

W If the Notifications Tray doesn’t display by default, select in the top right-hand corner of
the form.

4, To add your “internal comment”, select at the top of the Notifications Tray.
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The Add Comment window will display.

Add Comment

€ Click on cells in the form to link them to the comment. Click the cell again to un-link it

Reasaon: - Please Select a Reason — i

Additional
Information:

4000 characters remaining

Cancel Private Conversation

Select E| in the Reason field that displays and select Other (specify).

Select the cell or cells your comment relates to. This provides additional context for your
colleagues reading your comment. For more information, see Link a Comment to
Particular Cells.

Enter an explanatory comment in the Additional Information field.

8. To mark the comment as private so the Data Receiver can'’t see it, select the Private
Conversation check box.
9. To save the comment, select .

Your new comment can now be viewed by anyone within your health service with access to the
IAHP PHC Performance Report, but not external your DSS FAM.

Mark an Internal Comment as Complete

If a private conversation has been conducted in your Performance Report using the “internal
comment” functionality, someone within your health service (Submission Uploader, Reviewer or
Approver) can mark this conversation as complete prior to the IAHP PHC Performance Report
being sent to your DSS FAM for processing if they would like to remove the comment from the
Performance Report.

The following procedure is used to mark a private conversation as complete in the Data Portal.
1.  Ensure your IAHP PHC Performance Report form is displayed.

2.  Open the tab you wish to mark a comment/conversation as complete for.

3. Navigate to the Notifications Tray.

Y If the Notifications Tray doesn’t display by default, select in the top right-hand corner of
the form.

)
4. To mark a conversation as complete, select 'Y’ next to the applicable
comment/conversation in the Notifications Tray.
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The Mark as Complete window will display.

Mark as Complete

6 Technical issue with ClS/extraction process has changed results
Total babies born value was incorrect so this has been amended

& Stuart Dunn | Health Service ABC Pty Ltd | 16/Apr/2020 16:35 | & Private Conversation
Additional

Information:

4000 characters remaining

Cancel v Private Conversation Save

5. Inthe Additional Information field, you can enter an explanation regarding why you are
marking the conversation as complete, if you choose.

6. To save the comment, select .

The conversation will now disappear.

Link a Comment to Particular Cells

If there is a particular cell you would like to draw another user’s attention to, you can add a
comment to the applicable tab in your form and link a particular cell or cells to that comment.
For example, you may wish to clarify with your DSS FAM what information is required in a
particular cell.

1.  Ensure your IAHP PHC Performance Report form is displayed.

2.  Open the tab you wish to add a new comment to with linked cells.

3. Navigate to the Notifications Tray.

% If the Notifications Tray doesn’t display by default, select in the top right-hand corner of
the form.

4. To add your comment, select at the top of the Notifications Tray.

The Add Comment window will display and the message “Click on cells above to link them to
the comment. Click on the cell again to un-link it” will display.

Add Comment

€) Click on cells in the form to link them to the comment. Click the cell again to un-link it

Reason: * {— Please Select a Reason — -

Additional
Information:

4000 characters remaining

Cancel Private Conversation

5.  Select the cell(s) to be linked to the comment you are adding.

The selected cell(s) will now be highlighted in red.

6. Select D in the Reason field that displays and select Other (specify).
7.  Enter an explanatory comment in the Additional Information field.
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Y To mark the conversation as private so your DSS FAM can't see it, if needed, select the
Private Conversation check box.
8. To save the comment, select .

Once your IAHP PHC Performance Report is submitted to your DSS FAM for processing, they
will be able to see the cells you have linked to the comment by selecting .

View Completed Comments and Conversations

When a comment or conversation is marked as complete in the IAHP PHC Performance Report
form, it disappears. If required though, you can view those completed comments/conversations
and undo the completion action if you wish to bring them back into view permanently.

The following procedure is used to view a completed comment/conversation in an IAHP PHC
Performance Report form in the Data Portal.

1.  Ensure your IAHP PHC Performance Report form is open.
2.  Open the tab you wish to view completed comments for.
3. Navigate to the Notifications Tray.

% If the Notifications Tray doesn’t display by default, select in the top right-hand corner of
the form.

4, To view all “completed” comments, select |:| in the Notifications Tray and select Show
Completed Comments.

Any comments that have previously been marked as complete will now be visible, in the
Notifications Tray, in green.

The comment/conversation can now be read as needed.

5. If the comment/conversation needs to be made permanently visible again, in the
Notifications Tray, select 2.

The selected comment/conversation has now been returned to view in the Notifications Tray.

9 Only those comments you have previously been able to see will be returned when you
select Show completed comments in the Notifications Tray. For example, if your DSS FAM has
not previously been involved a particular conversation conducted by your health service, they
will not be able to retrieve these “completed” comments.
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Export your IAHP PHC Performance Report form

There may be times when you need to export your IAHP PHC Performance Report from the
Health Data Portal so you can print it or share it with others within your health service.

For example, your CEO may need to approve your Performance Report but does not have
access to the Data Portal to be able to do so online. As an alternative, you may choose to print
out the form or export it and email it, so your CEO can review it in hard copy.

The following procedure is used to export your IAHP PHC Performance Report form from the
Data Portal.

1.  Ensure you have logged in to the Data Portal and the Data Portal home screen is
displayed with the Reporting Dashboard open.

The Reporting Dashboard will display details for your IAHP PHC Performance Report.

Performance Report | 1 July 2023 Reporting"Round

© Due in 14 Days | © Submission Ready for Final Approval

~ Data Sharing

Do you agree to share your finalised processed Performance Report data (includes

current and previous reporting periods) with Queensland Aboriginal and Islander * Yes No
Health Council (QAIHC) for the purpose of policy development, research and
summary feedback and support to organisations?
Do you agree to share your finalised processed Performance Report data (includes
® Yes No

current and previous reperting periods) with National Aboriginal Community
Controlled Health Organisation (NACCHO) for the purpose of policy development
research and summary feedback and support to organisations?

Activity Work Plan | 13 December 2023 Reporting Round

@ Due in 64 Days ] © Not Started

2. To open your IAHP PHC Performance Report form, hover your mouse pointer to the right
of the Performance Report reporting round text in the Reporting Dashboard and select
[

The IAHP PHC Performance Report form will display.

n ~ New = Reports = Reporting Dashboard |

TS e o G e Oak Valley (Maralinga) Aboriginal Corporation

01/5er/2025 10 31/0cr/2025 | Performance Report - Oak Valley (Maralinga) Aboriginal Corpo...

D o

< Submission Data

REPORTING .
CONTACT Contact Information

s Reporting Contact @

e Who is your organisation's contact for the Performance Report? Select Value -
PHC SERVICE First Name

DELIVERY

Last Name

SUPPORTING

PHC DELIVERY Email Address

KEY HEALTH Fhone
CONCERNS

Mobile
AREAS OF

FOCUS &

CHALLENGES

Current User Status

STAFFING
INFORMATION

3. To export the offline Word version of your IAHP PHC Performance Report, select E
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form

The offline Word version of the form has now been downloaded to your web browser’s
download tray, highlighted in red below.

ealth/wps/myportal/secure/view/!ut/p/z1/hY7BCoJAEIafxSeYYXXMPQE UsmwGVpATI2VPYZRSCI-_Qbpq_234v_n4QaAHGAMB3NNnel_pgXeQMpLzDgsOHttIgWyIOksOK87hIg8QrXEljPovC7)qwB-w4Qi6 YRRG22Mr6pz2odejYnx.. T E

Web Content Autho...  [ill ACC training Login @ FNHD Department- OurSection's Intern... @) Our Section's FNHD.. @) FNHD HomePage @ DataTeam - Home @ OLIK FNHD UserSu.. ) Health Data Portal B... » | [ Al

& Stuart Dunn (Ballarat & District Aboriginal Cooperativ(

DATA PORTAL

Australian Government
Department of Health and Aged Care

n * New & Reporting Dashboard

oy eme B, Ballarat & District Aboriginal Cooperative
21/Aue/2024 10 31/0cr/2024 | Performance Report - Ballarat & District Aboriginal Cooperativ... =

< Submission Data

REFORTING o Word document exported successfully
CONTACT

IAHP PHC GRANT

EADMATIAN

@ The screenshot above shows the Download tray for Google Chrome. If you use Microsoft
Edge when accessing the Health Data Portal, the Download tray may be in a different spot.

4. To open the offline Word version of the form, select & in the top right-hand corner of
your screen and select the offline Word version of the form you have just exported from
the list that displays (it should be at the top of the list).

The offline Word version of your IAHP PHC Performance Report will display.

Performance Re port - Ballarat & District Pleaie valdean overview of your progress against the key health needs identified in your Activity
‘Work Plan.
Aboriginal Cooperative - 20240910

indigenous Health - Performance Report

Key Health Needs
Outline progress made against the Key Health Needs identified in your organisation's Activity Work Plan.

Organisation: Ballarat & District Aboriginal Cooperative We increased the number of health checks for our adult clients from 1320 in 2020721 to 1486 in 201.22.
Reporting Round Period: 21/Aug/2024 to 31/0ct/2024 Our organisation continues to provide quality affordable health services to the community, through the

services provided by skilled GPs, nurses and practitioners.
Information on using this form

To keep this file compatible with importing, the following are important: Here is the additional information you requested regarding my key health concerns progress.
1 Avoid changing the filename. Max characters: 15000
2. Do not remove the protection. Any change to the structure, addition of comments, or Are there any additional Key Health Needs that emerged during the period?

enabling of track-changes will render the file ible with the import function.

No

Reporting Contact Areas of Focus & Challenges
Who is your organisation's | [Stuart Dunn ||

contact for the berformance Please provide an overview of your progress against the key areas of focus and challenges identified in

Report? the Activity Work Plan during the reporting period, and any challenges your organisation faced with
these.
First Name Stuart
Last Name Dunn
Email Address Stuart.Dunn@health.gov.au Key Areas of Focus
Phone Outline progress made against the Key Areas of Focus identified in your Activity Work Plan
Mobile Ensure the service sustains a constant medical and primary health care workforce.
] We have managed to maintain a consistent medical and primary health care workforce over the past 12

months.
Grant Information
Ensure all clients with Chronic Disease are managed effectively.

Smntheteementin) 4-ECYFGHN Due to Covid restrictions and limitations of face to face consults we have provided ultimate care to our

You can now print and/or save the Word version of the form, so you can share it as needed.




